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Our measure of success in human trafficking cases should be recalibrated to recognize that the
enduring experience of those who have survived human trafficking can often be one of continuing
challenge and struggle. This reality must be met by pro-actively providing leadership for effective
national and transnational opportunities for victims’ recovery and reintegration. Separating victims
from the hard clasp of the traffickers is critical but it is only a first step. Returning those who survive to
their home countries, communities and families is often a welcomed response but, without more, it
also is not enough. It is only with committed support for meaningful and holistic recovery and
reintegration that embraces those whose lives and aspirations have been disrupted and harmed by this
severe exploitation in ways that clash with the conscience of the collaborating nations of the Bali
Process that we can most fully and tangibly express our shared rejection of human trafficking that
continues to exist within the countries of Asia and the Pacific region and beyond.
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Stephen Warnath,

Founder, President and CEO
NEXUS Institute
Washington, D.C.

The experience of trafficking does not always stop when the trafficking ends. Many victims continue to
suffer the harmful effects of trafficking, and face additional and evolving challenges long after they
have left the trafficking situation. Recognizing that reality, this Practitioner Guide takes a holistic and
far-reaching approach to victim recovery and reintegration. Drawing on the lived experiences and
challenges that victims themselves have faced in recovering from trafficking and reintegrating into their
families and communities afterwards, this Practitioner Guide aims to support practitioners across Bali
Process Member States in their efforts to individualise the support they provide to the extent they are
able, to individual needs and experiences. This guide supports efforts called for in the 2018 Bali
Process Ministerial Declaration to build cooperation and participation in policy dialogue, promote
transparency and facilitate exchange and joint learning to increase capacity on the complex challenges
linked to sustainable return and effective reintegration.

Jake Sharman Dicky Komar

RSO Co-Manager RSO Co-Manager

(Australia) (Indonesia)

Regional Support Office of the Bali Process (RSO) Regional Support Office of the Bali Process (RSO)

Bangkok, Thailand Bangkok, Thailand
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About the Practitioner Guide: Recovery and Reintegration of
Trafficking Victims

Q What it is

This Practitioner Guide presents existing research and evidence on the recovery and reintegration of
trafficking victims, including challenges faced and practices that can be mobilized to enhance
reintegration outcomes. It is part of the NEXUS/RSO Practitioner Guide series: Improving the
Identification, Protection and Reintegration of Trafficking Victims in Asia, which shares knowledge and
guidance on different aspects of trafficking victim protection, including:

e Trafficking victim identification

e Trafficking victim protection and support

e Recovery and reintegration of trafficking victims

e Special and additional measures for child trafficking victims

This series is drafted by NEXUS Institute and published jointly by NEXUS Institute and the Regional
Support Office of the Bali Process (RSO). Practitioners from Bali Process Member Governments of
Australia, Indonesia, Malaysia, Philippines, Thailand and Vietnam contributed to the development of
these guides in a virtual roundtable discussion convened by the RSO in April 2021. The project is
generously funded by the Australian Department of Home Affairs, through the RSO. The series is
available on the NEXUS Institute website and RSO website.

m Who it is for

This guide is for practitioners in Bali Process Member States as well as further afield, seeking to better
understand the recovery and reintegration of adult and child trafficking victims. This includes social
workers and social assistants, healthcare practitioners, psychologists and counselors, child protection
specialists, lawyers and paralegals, teachers and school administrators, vocational trainers, job
counselors and business experts and public administrators. This Practitioner Guide will also be useful
for policymakers tasked with improving practice and procedures in the recovery and reintegration of
trafficking victims.

O How to use it

This Practitioner Guide offers a comprehensive overview of key issues and challenges in the recovery
and reintegration of trafficking victims, both adults and children. Practitioners can use this guide to
better understand victims” experiences during reintegration as well as structural and institutional
challenges. The guide also offers concrete and practical guidance on how they can address these
barriers and improve victims’ recovery and reintegration after trafficking.
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What is recovery and reintegration?’

Reintegration is the process of recovery and economic
and social inclusion following a trafficking experience.
It includes:

living in a stable and safe environment;
access to a reasonable standard of living;
physical well-being;

mental well-being;

opportunities for personal, social and
economic development; and

e access to social and emotional support.

Some victims reintegrate in their families and/or
communities of origin, while others integrate in a new
community or in a new country.

Trafficking experiences can negatively impact victims on a
personal level — their physical, mental, emotional and
economic well-being. Trafficking experiences can also
create tensions and problems in their relationships and
interactions with family, community and wider society.
Reintegration efforts, therefore, need to consider and
address the myriad impacts of trafficking at the individual,
family, community and structural levels.

structural
environment

Y/
O Q

community

X '4'1111'
i M
family In addition to the impact of trafficking, many trafficking
victims faced problems in their lives before trafficking,
which pose obstacles to reintegration (for example,
economic problems, health issues, family tensions). Other
problems may emerge in their lives and relationships after

trafficking, over the course of recovery and reintegration.

individual

As such, reintegration is not only about
addressing the impact of trafficking. It is
also about addressing pre-existing ME
vulnerabilities and problems that emerge in
victims’ lives after trafficking. Addressing
all of these issues is important in
preventing re-trafficking or further
exploitation.

safe,

satisfactory,
affordable

accommodation

physical
health and
well-being

mental health
well-being of and yvell-
family and being
dependents

A victim who is successfully reintegrated
experiences well-being in all aspects of
their lives. This includes: safe, satisfactory
and affordable accommodation; physical
health and well-being; mental health and
well-being; legal status and access to
services; access to justice; safety and
security; economic well-being; educational
and training opportunities; healthy social
environment and personal relationships;
and well-being of family and dependents.

legal status and
access to services

Successful
Reintegration

healthy social
environment,
personal
relationships
access to
justice

educational and
training
opportunities safety and

. securi
economic ty

well-being



A comprehensive package of reintegration services
includes:

housing, legal assistance

3

:' accommodation and support,
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or care options 9 o including
; dical I during legal
medica proceedings
assistance Il
hological - safety and
© psyc Otoglza Q_ security
support an measures
counseling
\\\‘/if\ig; education, case :
“<." trainingand life managemen
skills . .
) ~ » _ family mediation,
economic and counseling,
empowerment ) assistance to
opportunities

family members

administrative
assistance and
support

return
assistance
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Nevertheless, crises or
setbacks may emerge at
various stages of
reintegration, depending on
the victim’s individual,
family and community
situation, and services may
be needed in response to
these crises.

exitfrom  Crisis phase

trafficking

trauma-informed: recognize the impact of
trauma and promote environments of
healing and recovery

victim-sensitive: prioritize the victim's

C‘lx}) wishes, safety and well-being in all matters
CL and procedures
child-friendly: design and implement
v measures with the needs, interests, safety
and best interests of the child in mind
gender-sensitive: treat all victims with
.. equal respect regardless of their gender
g’ identity, refraining from stereotypes or
“ % assumptions on the basis of gender
culturally appropriate: take into account
and respect the victim’s cultural and
QQQ religious beliefs, values, norms, practices

and language

f—

transition phase

Services should meet the reintegration needs and
interests of different victims and victims of all
forms of trafficking. Some victims need a single
service (for example, return home, emergency
medical care, job placement) while others need
multiple services (for example, a combination of
accommodation, psychological care, medical
assistance, legal support, education and
vocational training). Services may be trafficking-
specific (offered by anti-trafficking organizations
and institutions) or they may be more general
(offered by agencies/institutions working with
vulnerable persons, returned migrants,
community development, child protection). In
the initial crisis phase, victims often require
intensive support and extensive services. Their
needs may ease during the transition phase and
over the course of reintegration and inclusion.

reintegration and inclusion el
‘economic

Reintegration services should be voluntary,
confidential, non-discriminatory, non-
judgmental and in line with human rights
principles. They should be trauma-informed,
victim-sensitive, child-friendly, gender-
sensitive and culturally appropriate.
Trafficked children should receive
specialized, child-friendly reintegration
services. A wide range of practitioners should
be involved in a victim’s recovery and
reintegration. This includes social workers
and social assistants, healthcare practitioners,
psychologists and counselors, lawyers and
paralegals, teachers and school
administrators, vocational trainers, job
counselors and business experts, public
administrators and child protection specialists
and authorities.

While reintegration of trafficking victims is the responsibility of the state, civil society organizations
often support governments to fulfill their obligations and may have specific expertise in recovery and
reintegration.



Not all victims follow an ideal reintegration pathway — that is, being identified and referred for reintegration services. Many trafficking victims are unidentified
and go unassisted as a result. Some trafficking victims are unidentified but are offered general forms of assistance that support reintegration. Others are
misidentified (for example, as irregular migrants) and are criminalized and detained rather than supported in their return, recovery and reintegration. And some
trafficking victims decline assistance because the services are not what they need or because they face various other challenges and barriers to accessing
services. Victims’ reintegration trajectories are often complex and non-linear, including missed opportunities, that require understanding to address.

Different pathways of identification, protection and reintegration experienced by trafficking victims

>ffered TIP: Victimis
" atrafficking - Victim
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Legal obligations in trafficking

victim recovery and reintegration
The return, recovery and reintegration of
trafficking victims are addressed in some
international and regional instruments, which may
be relevant for domestic laws and policies.

International law and guidance

Q UN Trafficking Protocol (2000) calls on
Member States to protect and assist trafficking
victims, with full respect for their human rights,
(Article 2). While not referring to reintegration, it
calls for measures to provide for physical,
psychological, and social recovery of trafficking
victims (Article 6(3)); the physical safety of victims
(Article 6(5)); temporary or permanent stay of
trafficking victims (Article 7); and the safe return
of victims (Article 8).

A UNOHCHR Recommended Principles and
Guidelines on Human Rights and Human
Trafficking (2002) call for the safe and voluntary
return of trafficked persons, including residency in
the country of destination or third-country
resettlement. States are also to ensure the
provision of appropriate physical and
psychological health care, accommodation and
educational and employment services (Guideline
6) as well as special measures for the support of
child trafficking victims (Guideline 8).

@ UNICEF Guidelines on the Protection of
Child Victims of Trafficking (2006) call for local
integration if return to the country/place of origin
is not in the best interests of the child (Guideline
9.1); the child’s right to return to their country or
place of origin (Guideline 9.2); the right to a
guardian and access to long-term care and
protection (including security, food, safe
accommodation, healthcare, psycho-social
support, legal assistance, social services and
education with a view to their social reintegration)
(Guideline 9.2.1); and that child victims have the
right to resettlement and integration in a third
country when they cannot safely return home or
integrate in their current country location
(Guideline 9.3).

d UN Convention on the Rights of the Child

(1989) calls on states to ensure that child victims
of exploitation receive appropriate treatment for
recovery and social reintegration (Article 39).

Regional law and guidance

I I ASEAN Convention Against Trafficking
in Persons, Especially Women and Children
(ACTIP) (2015) calls on ASEAN Member States to
implement measures to allow victims to stay
temporarily or permanently (Article 14(4)); make
a “best effort” to assist in victim reintegration
(Article 14(11)); and provide for repatriation /
safe return (Article 15).

I I | ASEAN Plan of Action Against

Trafficking in Persons, Especially Women and
Children (2012) calls for member states to ensure
appropriate care, protection and support of
trafficking victims.

I l I ACWC Gender-Sensitive Guidelines
(2016) call on states to establish protection and
assistance for the physical, psychological and
social recovery of trafficking victims.

I l I ACWC Guidelines and Procedures to
Address the Needs of Victims of Trafficking in
Persons, especially women and children (2018)
establish measures for the safe, voluntary, timely
and supported return, recovery and reintegration
of trafficking victims, including through risk
assessments, cooperative mechanisms and
appropriate long-term support for recovery and
reintegration, with Member States ensuring every
stage of the reintegration process is conducted in
a gender-appropriate, age-appropriate and
culturally-sensitive manner (Area 6).

ﬁ Council of Europe (CoE) Convention on
Action Against Trafficking in Human Beings
(2005) establishes measures to protect the rights
of victims, including: protection of private life
(Article 11); assistance in physical, psychological
and social recovery (Article 12); recovery &
reflection period (Article 13); residence permits
(Article 14); and safe return including
reintegration (Article 16).

ﬁ European Union Directive 2011/36/EU
(2011), while not referring specifically to
reintegration, provides detailed measures on
victim protection and support (Article 11)
including for children (Articles 13, 14, 15, 16).



Issues and challenges in the recovery and reintegration of trafficking

victims

Issues and challenges faced in recovery and reintegration center around two main themes:

e Trafficking victim experiences during recovery and reintegration
e Structural and institutional challenges during victim recovery and reintegration

Trafficking victim experiences
during recovery and reintegration

e Feelings and reactions during recovery
and reintegration

e Coping with trafficking, pre-trafficking
vulnerabilities and reintegration
challenges

e Role of family in victim reintegration

¢ Role of community in victim
reintegration

e Sources of resilience and support
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Structural and institutional
challenges during victim
recovery and reintegration

e Long-term process with crisis and set-backs

e Availability, accessibility and appropriateness
of reintegration services

e Access to information about reintegration
services

e Insufficient knowledge, skills and sensitivity of
practitioners

¢ Importance of case management and victim
participation

e Insufficient coordination and referral

e Vicarious trauma and burnout among
practitioners

Recovery and reintegration is a complex process that may take place over months and years. Some
issues and challenges are a function of victims” experiences, needs and decisions. Others arise from
structural and institutional issues in the reintegration framework. Understanding the different and
sometimes competing factors that trafficking victims face is key in ensuring their recovery and
reintegration. Issues and challenges also vary given victims’ different ages, genders, economic status,
education, family backgrounds, experiences, motivations and goals. These also change over the course
of reintegration and in response to the different situations victims face over time in their lives, families

and communities.



“ Trafficking victim experiences during recovery and reintegration

h Feelings and reactions during recovery and reintegration

Successful reintegration is characterized by
feelings of well-being, independence,
confidence and positive social relationships.
Generally, victims” emotions and reactions
improve as they recover and move on with their
lives. However, for some victims, crises emerge
over time. Overall, trafficking victims have both
positive and negative emotions and reactions
over the course of recovery and reintegration.

Trafficking victims also may experience
contradictory and conflicting emotions. A victim
may, for example, be relieved and happy to be
home with their family but, at the same time,
struggle to manage their anger and frustration at
what has happened to them or the challenges of
reintegration.

Relief, hope, gratitude. Trafficking victims are
relieved when trafficking ends and they are able
to return to “normal life”. Many trafficked
persons are happy and grateful to be reunited
with their families and hopeful about the future.
Many are also grateful for support and comfort
during reintegration and benefit from not being
alone.

Self-confidence and well-being. Victims often
develop a sense of mental well-being and
confidence over the course of reintegration.
They are able to reestablish feelings of safety
and stability, come to terms with or accept
painful and traumatic experiences and trust and
connect with others. They are confident and
independent and able to make decisions about
their future.

As they recover from trafficking, some victims
struggle with the identity of being a trafficking
victim. Many do not want to be seen only in the
context of their exploitation. And, for many
victims, this identity does not align with how
they see themselves or their experience.

Cod) By B Badl B

When | arrived [home], | was thrilled to
see my mother and my little sister. But
at the same time, | was afraid to face
my family, neighbours and friends.
Because the pimps and their lackeys
hadn't been caught, my safety wasn’t
assured at all. (Child trafficking victim)i

[Important] for me [is] the support that
you give me, the love you give me, the
respect you give me and sometimes a
nice word, a pretty action that you say:
look, that person | can count on... The
support of [saying] we are not alone.
(Trafficking victim)i

| felt so eager to see my mother..As
soon as she arrived, | ran to hug her
tightly in tears. How happy | was then.
(Child trafficking victim)w

| want to tell other women to respect
themselves and not let others look down
on them. Whatever you do, think of
yourselves. You can make your own
decisions. (Trafficking victim)v

You should also know that life will not
take everything from you. If you believe
in yourself and try your best, you will be
happy and successful. What we can
get back is much more than what we
have lost. Believe this, because my
experience and achievement prove it.
(Child trafficking victim)wi



Fears about safety. Many victims are afraid for
their safety and that of their families, as
traffickers often come from their home
communities or know where they live. Many
victims are insufficiently protected from their
traffickers by authorities during reintegration.

Some victims face risks within their families,
including domestic violence and abuse.
Victims may also be harassed and assaulted by
community members (for example, because of
their involvement in prostitution while
trafficked or because they are unprotected in
the community as unmarried women or single
mothers). Trafficked children are often bullied
and even assaulted by peers at school and in
the community.

Stress, shock, trauma and agitation. Many
trafficking victims are shocked and
traumatized after trafficking. Trauma has
profound and long-lasting physical and
psychological effects that influence how
victims cope after trafficking and interact with
others during reintegration, whether family,
community members or reintegration
practitioners.

Victims are often stressed, agitated, depressed
and hopeless as a result of trafficking. Pre-
existing problems (for example, economic
problems and debt, family conflict, health
issues and family needs) can also affect mental
well-being. Issues that cause stress and
agitation may also arise over reintegration,
including tension in the family and community
as well as difficulty in finding or keeping a job
or caring for one’s dependents.

Shame, blame, embarrassment. Many victims
are ashamed of having been trafficked and
what they were forced to do while exploited
(for example, prostitution, irregular migration,
irregular work, criminal activities). Victims may
also feel ashamed of needing assistance to
recover and reintegrate after trafficking.

Victims also often face blame from family
members — for “failed migration”, having
returned without money, being in debt, having
been arrested or deported, because of acts
committed while trafficked or being unable to
earn money once home.

B Dol B0 E0 By Bed

My school friends and my mother
commit physical violence against me.
My school friends try to fight me and |
fight them back. My mother beat me
because | am very active and resist
doing things, against her will. | feel
emotionally hurt by my mother.

(Child trafficking victim)i

..she was raped by her neighbours.
They said, "you can sleep with
[foreigners), will you refuse us?"
(Trafficking victim)vii

Many women find it difficult to begin
a new life... It is hard for them to
recover physically and
psychologically at least in the first
period. (Trafficking victim)ix

| was furious when talking and no
matter how much they told me to
relax | was not able to control my
anger. | was crying and all. It hurt so
much. (Trafficking victim)x

It was very embarrassing. | didn't go
out of the house. | just stayed at
home. | felt really down. In the end, |
couldn’t meet my friends because |
was so ashamed of my condition.
Harmony in my family was not going
well. [...] after that negative
experience | feel that | get irritated
easily. (Trafficking victim)x

| faced some bad rumours from [a few
people] as they said how |, a trafficking
victim, could get such valuable support.
(Trafficking victim )y



Victims (and sometimes their families) also face
stigma and discrimination in their communities
and may be socially excluded. In some cases,
negative reactions from community members
prevent victims from being able to find work,
integrate into community life or access services
for themselves or their dependents.

Suspicion and lack of trust. Trafficking
compromises victims’ trust in others, even
those seeking to assist them. Some victims do
not trust that assistance is free and worry about
the “obligation” and “debt” that receiving
reintegration assistance entails. Some trafficked
persons are concerned about the conditions of
assistance including being unable to pay back
business loans or training costs.

In some cases, suspicion and lack of trust
about assistance leads victims to decline
services. In other cases, victims accept
reintegration assistance only after some time or
in response to an urgent need or crisis in their
recovery and reintegration. Building trust often
takes time and tangible demonstrations that
practitioners are trustworthy and that
assistance is genuine and well-intentioned.

B B PodJ

Returnees seem to often be affected by
stigma with all their surroundings. They
generally walk the streets wondering
who knows where they've been and
what they've done..Families of the
victims also have been known to be
ashamed of [themgond rejected upon
return. (Practitioner)xii

At first | didn't believe it. In general, | can
say that | didn't believe that today
somebody can provide free and
unselfish assistance”. (Trafficking
victim)xv

| was told that | could stay there with my
children for some time. We would be
treated and fed. | didn't it believe at first.
Nowadays it is a rare thing to have
something for free. | thought they would
ask for something later... | thought that
they would probably want to remove
some of my organs. It was strange for me
to have free assistance as it was the first
time in my life”. (Trafficking victim)x

Victims express a wide range of emotions and reactions over the course of reintegration,

some that may seem contradictory. Practitioners, especially social workers and
psychologists, play an important role in helping victims to process these emotions and
reactions as they recover and reintegrate and rebuild relationships with family and

community members. Building trust and overcoming suspicion plays an important role
in victims” willingness to accept reintegration assistance.

h

Coping with trafficking, pre-trafficking vulnerabilities and reintegration challenges

Trafficking negatively impacts victims’ physical, psychological, social and economic well-being. Much
reintegration support directly targets these impacts, both in the immediate and the long-term (for
example, to address chronic injuries or illness as well as trauma resulting from trafficking, to overcome

economic issues and to resolve family tensions).

In addition, many trafficking victims faced problems in their
lives before trafficking, which often contributed to their

impact of
trafficking

vulnerability to trafficking and remain a challenge during
reintegration. Many victims had economic problems prior
to trafficking, which have generally been exacerbated by

trafficking. For example, migration debt, going unpaid and
the cost of returning home add to pre-existing economic
challenges. Some victims suffered abuse prior to trafficking
and are forced by circumstance to return to live in abusive
family situations. Other victims’ family members had health
issues before trafficking, which have often gone untreated
or continue also after trafficking.



Other issues may emerge in victims’ lives and

relationships during recovery and reintegration The most important thing is that |
which also require intervention (for example, a have to be healthy first so that |
divorce or remarriage, having children, a job ‘ can continue my work and earn

. . money. But the [recover
loss, caring for aging parents). Some problems Y y]

. ; process takes a long time.
may be so acute that victims may be at risk of re- m (Trafficking victim)s
trafficking or other forms of exploitation and
abuse.

Recovery and reintegration involves addressing the impact of trafficking as well as pre-
trafficking vulnerabilities and problems that emerge in victims’ lives during reintegration.
It is important that practitioners understand and take these intersecting vulnerabilities
and needs into account in designing and implementing a reintegration plan with each
trafficking victim.

What vulnerabilities and assistance needs exist pre-trafficking, because of 5
trafficking and/or during reintegration? o

Vulnerabilities and needs Reintegration services needed
Before Trafficking

Because of Trafficking

During Reintegration

h Role of family in victim reintegration
Almost all victims rely on family members for support during recovery and reintegration. Whether a
victim’s family is supportive or unsupportive impacts reintegration outcomes. Many victims return to a
safe, supportive and protective environment and rely on family members for support and assistance.
Others return to unhealthy and unsupportive and, in some cases, abusive settings.

Even in positive family settings, reintegration = [Some victims] are returned to the

can be cqmpllcated. Irntlal feelings Qf relief — family which has a lot of problems,

and happiness often give way over time to meaning dysfunction of family, very
different tensions and day-to-day challenges, H poor family..which was kind of originally
including financial problems, interpersonal pushing factor for the [individual] to
conflict, shame and blame and damaged b4 become victim of trafficking.

family relationships. . . (Practitioner).i



Trafficking also takes a toll on family

members who are hurt by what their family @ )

member suffered, the victim’s absence and [When my mother came home sick] |
was sad. | felt fed up. | was feeling sad.

the damage this separation and suffering Who would not feel sad to find his

causes to their relationships. Many family mother in a condition like that?
members have also faced economic (Son of trafficking victim )i

difficulties in the victim’s absence, an

absence which is not always fully explained

to them (such as in cases when victims are

afraid to disclose the full extent of their exploitation).

Family members are affected by the difficult or erratic behaviors that victims may display once home
and as they struggle to move on from trafficking. Victims’ family members also often have their own
assistance needs during reintegration, especially dependent children and parents.

Unsupportive and unhealthy family environments have a detrimental effect on
reintegration success. It is important to understand the family environment to which
victims return and how this may impact victims’ recovery and reintegration, including
the need to support family members alongside victims. It is also important to take into
account the impact that trafficking has had on family members and the range of issues
that may arise over the course of reintegration.

h Role of community in victim reintegration
Many victims return home to a supportive
community environment. They receive
reassurance, encouragement, sympathy,
support, kindness and overall acceptance from
friends, neighbors, peers and community
members. Other trafficking victims, however,
are judged, criticized and looked down on,
often due to their “failed” migration and not
returning with money.

[My neighbors treated me] nicely,
many of them provided food. When |
came home many neighbors visited
me, from night until morning. Some of
them advised me to not work abroad
anymore. Some of them wanted to
know my condition. (Trafficking
victim)xix

People’s nosiness and discrimination
scare me. If | return to my hometown, |
only stay for a few hours or a day... At
home, | don’t dare to go out and see
any other people. (Child trafficking
victim)x

They may also be discriminated against for
“unacceptable” behavior while trafficked (for
example, involvement in prostitution,
becoming pregnant while trafficked, being
arrested) or for “problematic” behavior once
home (for example, being agitated and angry,
stressed and depressed or simply acting
differently from before). Community members
may also be jealous or resentful when victims receive support and assistance that they themselves may
need and want. Victims may face different reactions from different community members. Some friends
and neighbors may be a source of support or comfort, while others gossip, criticize and discriminate.

While the community can be a source of support during reintegration, an unsupportive

e and unhealthy community environment undermines reintegration. It is important to
understand the community environment victims return to, how this may impact the
victim’s recovery and reintegration and what reintegration practitioners can do to
navigate these challenges.
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She had some [small] medical needs
and we covered these. But she had a
profession. She's a hairdresser... she has
a family; she’s integrated in the family.
She had a good job in a good beauty
salon... So of course we can help her in
the future but | am not sure that she
needs what we have. (Practitioner)x

h Sources of resilience and support
Trafficking victims have many vulnerabilities as a
result of trafficking as well as those that existed in
their lives before trafficking. However, they also
have substantial reserves of strength and
resilience that they leverage in their recovery and
reintegration. Sources of resilience include life
skills, education, professional training, self-
confidence and self-esteem.

We've had [trafficking victims] who
have had more life experience that
kind of gives them the ability to cope..
they don't get so emotional so fast,
they understand that... this is not the
end, that things can get better.
(Practitioner)xi

Some trafficking victims may not want or need
reintegration assistance; they can cope on their
own or with the support of those around them.
They may have existing sources of support that
they can also rely on including supportive family
members, a strong social network and/or other
forms of self-support, such as a job, professional
training or personal coping skills.

[one trafficking victim we assisted]
comes from what seems like a culture
that puts a high emphasis on pride, so |
think that the fact that she has gone
through all of this, but she can get
through, they won't keep her down,

is one of the biggest things that's
helping her. (Practitioner?

Some victims may need support during
reintegration but prefer to receive assistance
outside of the trafficking-specific framework (for
example, from the social protection or child
protection framework). Victims may face any
number of challenges over the course of
reintegration and they may not have the
reserves to overcome these on their own.

xxiii
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Moreover, resilience is not evenly spread and victims may be resilient in some ways but not in others.
Being able to access support at a later stage or in response to a crisis or set-back is often important for
many victims’ sustainable reintegration.

Practitioners can support victims in identifying sources of resilience and support to

o contribute to their recovery and reintegration. They can also be available to victims
should they need support at a later stage or in response to a crisis or problem they
encounter during reintegration.

What reintegration support can victims receive outside of the anti-trafficking /==
framework in your areas? What can you do to improve referral of victims
to these services?




Guidance for Practitioners

@ Be sensitive to the range of emotions and reactions that trafficking victims experience during
recovery and reintegration. These may include both positive feelings (relief, hope, gratitude, self-
confidence and general well-being) as well as negative feelings (safety and security fears, shock and
trauma, stress and agitation, shame, blame, embarrassment, suspicion and lack of trust). Recognize
and reassure victims that these reactions are a natural part of recovery and reintegration.

@ Ensure that all trafficking victims are aware of reintegration services available to them, including
in their home communities, and how to access this support. Provide victims with clear and
comprehensive information about reintegration services, tailored to different trafficking victims and
ensure that they understand this material. Tailor information to children according to their age and
stage of development. Engage victims (children and adults) in developing assistance material to ensure
that the information provided is clear and accessible to different victims.

@ Ensure that each victim’s reintegration plan takes into account not only the impact of trafficking
but also their pre-trafficking vulnerabilities and any problems that emerge in life after trafficking.
Regularly review and revise their reintegration plan with the victim in response to successes and
challenges they encounter during. Children should also be engaged in their reintegration planning and
their views, thoughts and needs should be taken into account to ensure their best interests.

@ Assess each victim’s family situation including what is needed to foster a supportive reintegration
setting and to strengthen family support systems. Take the family environment into account in the
development and implementation of the reintegration plan including family members’ assistance
needs. Ensure that the family has been prepared prior to the victim'’s return including providing family
mediation and counseling. Provide reintegration services to victims’ family members, as needed.

@ Take into account the community environment victims will reintegrate into and identify possible
challenges they may face. Work with victims to prepare for and address potential barriers to
reintegration, including specific issues that children may face. Consider how to enhance the
supportiveness of the community setting. Ensure that victims have access to community-based services
and support including protection options if they face harassment or assault in the community.

@ Be aware not only of victims” vulnerabilities but also their strengths and resilience and leverage
this during recovery and reintegration. Support victims to identify sources of resilience in their families
and communities while recognizing that this does not negate their need for assistance.

@ Access services either from anti-trafficking agencies or from other service providers. Recognize
that not all victims want or need trafficking-specific reintegration services and many will reintegrate in
communities where anti-trafficking services are not available. Refer victims for other forms of support
and assistance as needed and appropriate.

@ Be aware that some victims may initially decline reintegration services and support. Be available
if victims need reintegration services at a later stage or in response to a crisis encountered during
reintegration. Ensure that victims understand what services are available and may be accessed at a
later stage if they initially decline reintegration assistance.

@ Provide all trafficking victims with appropriate, high quality reintegration services, in line with
their self-identified and individual needs, regardless of age, gender, sexual orientation, nationality,
ethnic or social origin, disability or other characteristics. Ensure that reintegration services are trauma-
informed, victim-sensitive, child-friendly, gender-sensitive and culturally appropriate.
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Structural and institutional challenges during recovery and reintegration

Long-term process, with crises and setbacks

In most cases, victims return to the same social and economic situation that contributed to their
vulnerability to trafficking and which has been further exacerbated by trafficking. They also often face
structural problems in their communities such as endemic unemployment, high costs of living, lack of
state assistance, dependent family members and limited opportunities.

Recovery and reintegration takes a long time, often many years, during which time victims may face
different problems, including with their living situations, physical and mental health, socioeconomic
conditions, legal status and the needs of their family members. In addition, reintegration is a non-linear
process and, over time, victims may face crises and setbacks that have the potential to derail
reintegration successes.

Victims face different crises and setbacks during recovery and reintegration

personal,
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Crises or setbacks may emerge at various
stages of reintegration (during crisis,

transition and inclusion), depending on the @
victim’s individual, family and community

situation. Some trafficking victims may face
problems when they first arrive home but
experience a general improvement in their
lives over time. Others may face problems

and challenges at a later stage or in response
to specific life events during reintegration.

..you cannot predict when you will fall
down. So you need support all the time.
(child trafficking victim )«
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Case management plays a critical role in
anticipating and addressing issues and crises
that emerge. Crises are particularly risky when
individuals lack access to assistance or do not
have support in their families or communities.
On-going case management, including the
option to receive services and support at a later
phase of reintegration, plays an important role
in victims’ reintegration success, providing a
safety net that many victims lack in their family
or social environment or from the state.

There is no cookie-cutter approach to
working with this population. Males,
females, adults, children, sex trafficking,
or labor trafficking. You just don't know
how long you will be working with them.
Just when you think they are moving
forward, something happens with their
case or with their family or they see
something in the news that triggers the
trauma experience and sets them back
sometimes months in their progress.
(Practitioner)

Reintegration is a long-term, multi-year process with victims facing crises and problems
o at different stages of their lives after trafficking. Reintegration services need to be

available to provide support in the long-term and in response to challenges and crises

that emerge over time. Case management is key to successful reintegration outcomes.

What are the causes of reintegration setbacks and crisis that you have identified? 9

What strategies have you identified to address these?

ol
¢ \,x|”

Availability, accessibility and appropriateness of reintegration services
Not all victims receive reintegration services. Many are unidentified and unassisted and do not know
that they have rights as trafficking victims including access to reintegration services. Others do not see
themselves as trafficking victims (for example, because their trafficking does not differ from previous
migration or work experiences, because they actively sought out these options or because they do not
identify with vulnerability or victimhood). In addition, reintegration services are not always available,
accessible or appropriate for victims’ individual needs or family circumstances.




Not comprehensive or individually tailored.
Many trafficking victims do not receive a
comprehensive package of reintegration
services. Often they are “under-assisted”,
receiving some forms of assistance, but not a
full range of services tailored to their individual
needs and situation over time.

For example, while basic medical care may
be available, at least in the initial phases of
reintegration, other forms of medical care
(such as dental care, specialized medical
treatments or prescription drugs) may not be
covered through public healthcare and
reintegration organizations may lack resources
to provide this support. Similarly, vocational
training programs do not always align with
jobs that victims are interested in or translate
into viable employment options in their home
communities.

Some services may be available but limited in
scope (for example, a limited number of
counseling sessions or medical treatments).
Specialized care for acute, complex or long-
term needs are often beyond the resources of
agencies providing reintegration services.
Some victims require support that is entirely
unavailable. For example, some victims have
complex traumas and need on-going
psychological support or have chronic health
issues that require on-going or specialized
medical care that is unavailable in their home
communities.

Many trafficking victims are offered assistance
that is not tailored to their individual needs.
For example, while a sustainable livelihood is a
high priority for most victims, available
vocational trainings are often limited in choice
and tend to focus on traditional and often
gendered skills. Training and economic
opportunities may be out of step with victims’
specific skills, interests, capacities or the
economy in the community where they are
reintegrating. Further, victims do not always
receive sufficient support in finding suitable
employment and/or setting up and running a
business after completing training.

o] B B

——

Cod) B

| did not receive any assistance yet
except being sent back home. [The
organization] provided assistance
to those who came back before me
but they do not provide any
assistance now. They said that they
now have a shortage of funds.
(Trafficking victim) i

For now the only training provided is
limited to handicraft trainings. Apart
from that there is not much. The
situation has changed now — now
you need computer trainings, you
need languages. (Trafficking
victim) i

We can’t address issues of
uemployment, life skills, or anything
else until we address the trauma. How
can we expect someone to get a job
when they can’t even get out of bed or
are afraid to leave the shelter?
(Practitioner)xxii

[There was a lack of| mental help. At
that time | had no one | could share
this with, no one | could talk to. And |
think that if I'd received psychological
help back then, | wouldn't feel so bad
now. (Trafficking victim)xx

There was no training or capital that can
teach us to sustain the economic
empowerment. They just gave me some
money to borrow and told me to discuss
with my neighbor what we wanted to do
with this money. The program did not
really educate us. We trained ourselves
and tried to sell anything that is valuable.
(Trafficking victim)xx

In some cases, assistance interferes with victims’ personal and family responsibilities. Some victims are
unable to accept and receive services because they must prioritize earning money, paying back debts
and caring for family members. Working hours, for example, may prevent a victim from being able to
attend vocational training or counseling sessions. Victims’ assistance needs are often intertwined with
their family members’ needs, who may also need services and support.
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Not available for some victims and more
complex needs. Some types of trafficking
victims are under-considered and
underserved in the reintegration framework.
For example, many countries have
reintegration services for trafficked women
and girls but not for men or even boys whose
needs are less prioritized and who are often
blamed for not being able to cope on their
own.

Similarly, trafficked children, by virtue of
their age, stage of development and
trafficking experience, have specific and
often specialized reintegration assistance
needs. Yet, in many cases, reintegration
services for children do not differ
substantially from those provided to adults.

Other categories of victims who are under-
considered in the design and
implementation of reintegration services
include people with mental and physical
disabilities, victims of labor trafficking,
those with serious mental illnesses,
individuals with substance abuse and
addiction and LGBTQI+ individuals (lesbian,
gay, bisexual, transgender, queer or
questioning, intersex and self-identified
sexual orientations and gender identities).

In addition, the reintegration needs of some
trafficking victims are especially complex,
requiring specialized services that are not
always available.

Not community-based. Reintegration
support is commonly offered through
shelter programs, located in urban areas
that may be far from victims’ home
communities. Requirements that victims
stay in shelters away from their home
communities, sometimes for long periods of
time, may delay reintegration and prevent
them from returning to their “normal” life
and routine, reuniting with family, moving
on from trafficking and regaining
independence and autonomy. Victims may
decline reintegration services offered in
shelters, particularly those with rules and
restrictions that limit freedom of movement
or contact with family, or that use strict
regimes of discipline and punishments.
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Often boys will be blamed, isolated,
marginalised and punished for
expressing the problems they have..This
is a particular barrier to providing
services and there is a real need to
understand the perspective of men and
what help they need. (Practitioner)xai

[The focus should not only be on]
females, not just to those victims that
were exploited only sexually..[we need
to] think about other categories [of
victims]...about other groups and
other types of exploitation that need
more focus and to have special
assistance. (Practitioner)xwi

[People with serious mental ilinesses]
go largely undiagnosed and there is
not a lot of capacity for working with
them... there needs to be a short-term
place where people can live and be
supervised and have therapy every day
but there is nothing like that here at all.
(Practitioner)wji

.It takes a long time to heal the
trauma and depression. [..] The
psychologist said that deep
depression is not easy [to heal]. It
must be done step-by-step.
(Trafficking victim )

We are trying to influence the way the
system works and move away from
shelter-based services being the only
model. It means unless you go to a
shelter you cannot access services.
Unless someone is in danger of being
re-trafficked or is in an incest situation
we don’t see any reason why someone
has to be away from home and it
actually slows down their recovery.
(Practitioner)xav

If | went to the shelter, | would get
shelter, food, medical aid when it was
needed, material help. But | declined to
go to the shelter so | was left without any
help. (Trafficking victim )
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In countries where there is a lack of
community-based support, declining
shelter-based services often means victims
are unassisted. Many victims are not
referred for general assistance and social
services, which may, in part, be due to the
lack of social services generally.

Most trafficked children are assisted in
shelter programs, sometimes for long
periods of time. This can be a source of
stress and undermine their recovery and
delay their reintegration. Trafficked
children who are unable to return home
(for example, because they are without a
viable family environment or they lack
documents to return home) typically stay
in shelters for a long time, sometimes
many years. Kinship care is not generally
pursued and there are very few alternative
placement options for children who
cannot be reintegrated into their home
environment.

There is also limited support for trafficked
children and youth in transitioning to
independent life when unable to return to
family or community. Moreover, many
forms of assistance, like medical care,
counseling, training and education are
often only available to children while in a
shelter. Outside of shelters, there is a
general lack of medical care or counseling,
which means that injuries and illnesses
remain untreated, and few options for
school reinsertion, which means that
children cannot continue their education
and ensure a sufficient level of literacy and
numeracy.

Not accessible. Some victims face

administrative barriers in accessing services,

including due to lack of documents,
services being offered outside of the area
where they are registered, bureaucratic
procedures between agencies within or

S
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When | lived in the shelter, | could go to
school, but when | left the shelter for the
community, | cannot go back to school.
When | drop out of school, it is hard to
find a job to do. (Child trafficking
victims

XXXV

Life staying in the shelter was happy
and life living with my family is also
happy in some ways. However,
sometimes when | have heartache, |
want to return to stay in the shelter
again because there [they have]
programs to release my stress, such as
singing and dancing. (Child trafficking
victim)xooviii

| got an offer from the provincial [social
welfare department] to attend a
tailoring or electronics course in [a
neorby? town or a tailoring course in [a
shelter| but | decided to remain in the
village to do farming because | am
illiterate. (Trafficking victim)

| asked to leave, but the duration of
approving was so long. It was over a
half year before | could leave... it was
still difficult for me. It was not easy like
what they said. It was difficult in my
family. (Child trafficking victim )«

If you just look at what domestic
victims are eligible for on paper, it looks
promising. However, trying to access
those services is another story.
(Practitioner)xi

Lo i

between countries, and lack of commitment
or follow-up from practitioners.

Some victims or their families are intimidated by practitioners or procedures and do not feel
comfortable to request support. Victims also face practical barriers in accessing services (for example,
being unable to take time off work to access reintegration support, not having funds to travel to receive
services that are outside of the area or not having access to childcare to be able to attend reintegration
programs).
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There is often an uneven geographical
distribution of reintegration services.
When services are unavailable in the
area where trafficking victims are
reintegrating, they are commonly
unassisted or, at best, under-assisted.
Some forms of assistance (for example,
drug or alcohol rehabilitation,
psychological and psychiatric
assistance) are not likely to be available
outside the capital and large cities.

Some forms of assistance may not be
valued or prioritized by victims and, as
such, not accessed or accepted. For
example, there is stigma attached to
mental health issues and psychological
counseling in some settings, which may
lead victims to decline this type of
support.

Assistance is “identifying”. Many
trafficking victims keep their trafficking
experience a secret or reveal only a
portion of what has happened to them
out of fear of blame, stigma and
discrimination. Many victims, therefore,
are concerned that receiving services
will make them “identifiable” as a
trafficking victim to people in their
family, their community or to
authorities.

To be identified as “trafficked” has
potentially negative outcomes including
stigma and discrimination (for example,
as a “prostitute” or “failed migrant”).
Victims may fear embarrassment and
shame of being looked down on or
envied because of the assistance
received. Many victims prefer to receive
assistance that is not trafficking-specific
to avoid being identifiable.
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[The available services] are very much
centre-based there are very few
services in the community.
(Practitioner)xi

When trafficked women return from
[abroad] they are very keen to return
to their village... They are desperate to
get back to their communities but
when they get there they don't have
access to services. (Practitioner)xii

..if  had the right to choose, | would
choose just normal help, without the
terms "trafficking" or "victim" being used.
[..] If we get help, we just want help
without using the word "trafficking®
because it makes us feel like we have a
defect and, in our hearts, we will never
heal. (Trafficking victim)xv

For me it is very important that my
secret is kept. | don't want rumors
about me in my village... Many of the
[victims] are reluctant to request help
because they are afraid that their
stories will get out. (Trafficking victim)xw

Not sufficiently sensitive. Reintegration services should be trauma-informed, victim-centered, gender
sensitive, child friendly and culturally appropriate. In practice, though, service are also not always
tailored to the cultural and social realities for trafficking victims. Age, gender, sexuality, ethnicity,
nationality and religion are not always considered in the design or implementation of reintegration
services. For example, some reintegration services and programs demonstrate gender assumptions and
biases, with women’s assistance often residentially-based and focused on victims’ psychological and
emotional needs including life-skills, while male assistance focuses on re-fulfilling their roles as
breadwinners, regardless of the severity of the abuse they may have suffered and its emotional
consequences. In other cases, male victims are seen as less in need than female victims, leading to
some needed services, like counseling, being unavailable to men. Services are often also not

19



sufficiently tailored to the specific needs of children (and children of different ages) nor are they
trauma-informed in spite of trauma being a common experience among trafficking victims.

Carefully assess whether services are comprehensive, accessible and meet the needs of
all victims. Consider what barriers specific populations of victims may face in trying to
access reintegration services and work to address these. Ensure that reintegration
services are trauma-informed, victim-centered, gender sensitive, child friendly and
culturally appropriate.

?

What barriers do victims face in accessing reintegration services in the area  —
where you work? What can you do to improve the availability, accessibility or
appropriateness of reintegration services?

ERE )
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Access to information about reintegration services

Victims need to be actively engaged in making decisions about reintegration support and fully
informed about available options in their post-trafficking lives. This requires that they receive full
information about the various forms of assistance available at home and in destination countries, their
options within these programs, who is eligible and how assistance can be accessed, either in the
present or at a later stage. It also requires that victims consent to receive reintegration services and are
aware that this consent can be withdrawn at any stage.

Some victims have a clear understanding of

the reintegration services available to them @
and are fully engaged in the decision-

making process. However, others have
limited information about programs and
organizations that might be able to provide
assistance (trafficking and non-trafficking
specific, state and non-state services).

| got assistance from [the NGO]. | didn't
ask for that because | didn’t know
anything about [that NGO]. But they
contacted me and offered me
assistance and | accepted. Assistance
from [that NGO] lasted for two years.
(Trafficking victim)awi

20




As a result some victims are limited to the
services of one organization and its network
rather than offered the full range of possible
services. In some cases, information is not
available or clearly conveyed. Information is
also not always adapted to victims’ different
levels of education and literacy or, for
children, to their age or stage of
development. Victims also may find it
difficult to understand information about
reintegration services and need time to
recover before they can consider and decide
on reintegration options.

| spoke to [the director] on the
phone. She explained to me about
the assistance programme...to
reintegrate into society. She
explained everything about the
assistance. It's true that | was scared
at the beginning but | told myself to
o and see how it could be.
Trafficking victim )i

Some victims do not receive any information
about reintegration services and how to access
these services. For example, victims who
return home on their own may be unaware of
reintegration services and go unassisted as a
result. Many victims also often have limited
information about general assistance options and how to access these.

... | didn't know where to go, what to
ask, which doctor | need. (Trafficking
victim) i

B B

Information about reintegration services should be comprehensive and clearly
conveyed to different victims, including children, in written and verbal format. It is

0 useful to engage trafficking victims in determining what information is needed by
victims and how it can best be shared with different profiles of trafficked persons during
reintegration.

2

Insufficient knowledge, skills and sensitivity of practitioners
Successful reintegration is not only about
what services are provided but also how
they are provided and how victims
experience and benefit from them.
Reintegration services should be trauma-
informed, victim-centered, gender sensitive,
child-friendly and culturally appropriate.
They should adhere to a minimum standard
of care and be implemented according to
professional codes of conduct and ethical
principles. In practice, however, this is not
always the case. And so, while many
trafficking victims receive high quality
services from qualified practitioners who
are sensitive to their needs and trauma-
informed in their approach, there are also
substantial gaps in professional
competencies and qualifications among
reintegration practitioners, as well as issues
of sensitivity, maltreatment and even
abuse.

We conduct training that is compulsory
for everyone including our drivers and
administrative staff so that everyone
understands the needs of a person who
has survived; | think this is reducing the
stigma. (Practitioner)xi

[The] staff is skillful and
conscientious in teaching and
explaining. They had good behavior
and used good words and [were]
gentle. (Trafficking victim),

S8 O
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Knowledge and skills of practitioners. Many
reintegration practitioners have substantial
skills and expertise in their specific field of
work (for example, social work, psychology,
medicine, vocational training, job
placement, legal assistance) as well as in
working with trafficking victims. Many
others, though, have not been professionally
educated or provided with the needed
training and mentoring.

In addition, reintegration practitioners are
not generally trained in trauma-informed
care, an approach that recognizes the
impact of traumatic experiences on victims
and avoids further harm by ensuring that
support is provided in a way that attends to
the victim’s need for safety, respect and
acceptance. Similarly, many reintegration
practitioners are not trained in child-friendly
care and are not equipped to tailor support
to children’s age and stage of development.
Child participation in the design and
implementation of a reintegration plan is
limited, with children’s needs determined
largely by practitioners, in consultation with

their parents or guardians but seldom
children themselves.

Practitioners themselves frequently point to
a lack of professional training opportunities
and on-the-job training to enhance their
skills and knowledge in the reintegration
field. Some practitioners work with
trafficking victims among other populations
and have not been trained specifically in
trafficking in persons. They, therefore, do
not always have the knowledge or capacity
to support this population. Training in
gender sensitivity, victim-centered practices
and culturally appropriate care is also often
limited or unavailable.

Sensitivity of practitioners. Some trafficking
victims experience insensitive behavior
from reintegration practitioners. Victims are
also distressed when they feel that they are
not believed or are blamed and stigmatized.

Some practitioners treat trafficking victims as

vulnerable persons and passive objects in
need of “rescue” and “rehabilitation”.

Some trafficking victims face discrimination
from reintegration practitioners (for
example, because they are trafficking

| think that improperly trained officials
who work with the victims along their
path of reintegration may be either
unaware or forget about stigma and
thus can essentially enhance this
stigma by identifying them by their
cases or situations. (Practitioner)

Not many people have the opportunity
for specialist training here... Most
people have on-the-job training and
attend short courses. (Practitioner)i

There is a strong handful of staff that are
well trained but | would still consider
them to be in non-specialist roles. They
can provide effective interventions but
need continuing training, input,
supervision and support. (Practitioner)ii

[At] the Emergency Room..there
were nurses basically talking within
earshot of me about how

"people like me do what we do and
then are surprised when we get hurt".
Their words reinforced in me the lie
that | deserved what had happened
to me. (Trafficking victim)i

B0 Dol —all Sod

| think that a lot of effort needs to be
given in further developing awareness-
raising and eliminating prejudice, not
only in the general public but also
among professionals who work with
victims. (Practitioner)w

My advice is that the staff of
organizations should be kinder, more
protective and show us love. We don't
have love and don’t behave nicely so
they should show us those emotions...If
that doesn’t happen, we start running
away no matter if we will have benefits
and assistance from that organization or
not. (Trafficking victim)wi

S
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can lead to victims not receiving the services for HIV at the local clinic. Then the

they need. whole village got to know it. My
neighbours learnt about it. | had very

Some practitioners breach victims’ privacy (for ) many problems. (Trafficking victim)u
example, when practitioners disclose a m

victim’s identity without their consent or
discuss victim case information without the
victim’s consent and in spite of the need to
limit information exchange to those bound by
confidentiality agreements). Discriminatory
behavior and breaches of confidentiality not
only risk re-traumatizing trafficking victims,
but also damage relationships of trust with
reintegration practitioners, which are critical
to successful reintegration outcomes.

victims or due to their age, gender,
nationality, ethnicity or sexual identity). This When | came back, | tested positive

..they differentiate and discriminate
just because | am LGBTI and it is not
just in hospital. | do not feel
comfortable in public as a transgender
person. (Child trafficking victim)wii

trafficking victims face maltreatment at the
hands of reintegration practitioners. In some
instances, trafficking victims are subjected to
verbal and physical abuse from reintegration
practitioners. This most commonly occurs
with child trafficking victims, particularly in
shelter settings.

The lower caste children do not get to
study. People discriminate on the basis
of caste and they say that low caste
cannot study or be educated. (Child
trafficking victim)ix

Discrimination, maltreatment, abuse. Some @

Such experiences deeply hurt, stress and re-traumatize trafficking victims, compromising their recovery
and reintegration. These experiences also impact trust in other practitioners, which can translate into
reluctance or refusal to seek out or accept assistance in the future, even at the risk of reintegration
setbacks or failure. For trafficked children, the impact of maltreatment and abuse is necessarily
amplified as they have less developed coping skills to manage and overcome these experiences and
violations. It also reinforces fears about further harm and lack of trust in authorities.

It is important that reintegration practitioners are educated and trained in reintegration
9 support. Services should be victim-sensitive, trauma-informed, gender-sensitive, child
friendly and culturally appropriate and adhere to professional codes of conduct, ethical
principles and minimum standards of care. This applies to all practitioners working with
trafficked persons, including volunteers and ancillary staff like drivers and
administrative staff, and border and immigration officials involved in return processes.

=L

** Importance of case management and victim participation
Given the complexity of trafficking victims’
needs and the ups and downs of life after
trafficking, case management, including
victim participation, is critically important to
ensure reintegration success. And yet, case
management is not always used in
reintegration institutions or organizations.

At first, [the practitioners said] that
even if | came back home, they
wouldn't leave me. They will call or visit
me at home. But it has been a long
time already since they never visited
me... They never call me. (Child
trafficking victim)ix

Many victims are not engaged in the design
and implementation of their reintegration
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plan and, instead, reintegration services are

determined by practitioners with little to no | suggest that [the service provider]
discussion with victims. As a result, many comes directly to the person and helps
victims receive ill-fitting services, which do them personally. They must conduct a

not meet their needs or contribute to their survey about their lives... [The service
reintegration. Communication between provider] must meet the victim and talk

2 L - so they can see the capacities, so they
practitioners and victims is often limited. know the need and what will be useful.
(Trafficking victim)

Many victims interpret lack of
communication as a lack of interest in and
commitment to helping them. Lack of
resources for travel or communication contact with those who used to be

means victims in remote communities are identified and now are in reintegration

=—— | |think that you need to maintain the
less likely to receive adequate case ' for a longer time...Because whenever the

management and follow-up. In addition, monitoring drops..they are more likely to
very few trafficking victims are consulted bi.lnr\\/olvecli m(;'ifﬁy s't;"a:'orf‘: (I](galn,
about the quality of services they receive yrieh can fead them to trafticking.

. . . Practitioner)uwi
during reintegration. There are few ( )
systematic mechanisms in place for feedback

from trafficked persons.

Children require more intensive and longer case management, given their specific situations and
vulnerabilities. Some types of assistance needed by children — particularly education — are longer-term,
often a matter of several years. While some trafficked children have case managers who work with
them over time, many children receive little to no case management. Often case managers develop
reintegration plans in consultation with parents or guardians but not children themselves.

Case management is key to reintegration success. A case manager should be assigned
to each victim to develop and monitor the implementation of their reintegration plan,

9 in close collaboration with the victim. Meaningfully engaging victims in the design and
monitoring of reintegration services ensures that programs are well designed and meet
victims’ needs, including changes over time. This requires taking into account
language, literacy, education, culture and the risk of re-traumatization as well as how
to encourage meaningful participation of trafficked children of different ages and stages
of development.

Insufficient coordination and referral

Coordination and referrals between countries and within a country are critical to successful
reintegration. When these systems work well, trafficked persons can make an informed choice about
the range of reintegration services available from different organizations and institutions and make the
most of these assistance opportunities to support their recovery and reintegration.

As a service provider, | find it confusing
trying to figure out what services are
available for which clients..Most of my
time is spent making calls or running
around to agencies. We [service
providers] need a road map that helps
explain not only what services our
clients are eligible for but how we go
can access them. about accessing these services.
(Practitioner)wii

However, in practice, lack of cooperation
between institutions and agencies
undermines victim referrals and a
continuum of care. Many practitioners do
not know what services exist from country
to country or within a country as well as
who is eligible for them and how victims

i
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This means that in some cases, victims may be limited to the services of one organization and its
network rather than offered the full range of available services and options. Lack of communication
among practitioners further undermines referrals and options for reintegration support.

Cooperation and coordination between organizations from different fields of work is
needed to maximize available resources and ensure victims can access a variety of

e services for their recovery and reintegration. In many situations, cooperation between
agencies not only augments the assistance options for victims but also serves to avoid
the duplication of services. Practitioners need information about available reintegration
services to inform victims about options and effectively support referral.

?

What services are available in your area that can support the reintegration © —
of trafficking victims? Please identify trafficking-specific services as well as
other forms of services and assistance and where this can be accessed

Assistance needs (housing Trafficking-specific services General assistance (specify
medical, counseling, education, || (specify organisation or institution || organisation or institution
training, economic, and contact information) and contact information)

administrative, legal, protection,
return assistance, family needs)
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Reintegration practitioners are exposed to
sensitive, emotionally distressing and
traumatic information on an on-going basis
as they work with trafficking victims to
process and overcome traumatic events in
their lives before and as a consequence of
trafficking. They often work with limited
resources and a large number of different
victims who have many complex issues and
needs, which may exacerbate their stress
and anxiety. They may even suffer vicarious
trauma (indirect exposure to trauma that
results in similar feelings to those that
victims experience) or burnout.

Reintegration practitioners benefit from
professional supervision as well as team
support in conducting their daily work.
They may also need psychological support
to manage the stress, anxiety and even
trauma that may be triggered by their
work. However, many reintegration
practitioners do not have access to
adequate professional supervision and
support. They also generally do not have
access to counseling or opportunities to
learn about and implement self-care.

M =2

)

e N[

Vicarious trauma and burnout among practitioners

_I: [Working] with this group of children is

stressful, so often to hear of violence
done to them. (Practitioner) v

[Service providers] need to... train their
mind to cope with the pressure that
comes [with this work]. (Practitioner)ixv

[I found] the gravity and graphic nature
of some of the cases... also in terms of
how the girls have been really
neglected... very difficult [to cope with] ..
And seeing the direct implications in the
lives of the girls.., and their struggle to
recover, or maintain, or recreate some
type of life balance. It's kind of ongoing.
(Practitioner) i

Practitioners working on the recovery and reintegration of trafficking victims may suffer

vicarious trauma and be at high risk of burnout. They often work with many victims and
often with quite limited resources, which adds to frustration. Access to support and care
is important to help them manage their stress. It is also important that practitioners have

professional supervision, reasonable working hours and a manageable number of

victims with whom they work.

?

What can you do to prevent and address vicarious trauma and burnout? C —
What support can you access to help you deal with this?




Guidance for Practitioners

@ Assign a case manager to work with each victim. Conduct a thorough needs assessment and
prepare a reintegration plan in consultation with the victim. Conduct on-going case management to
ensure that services are appropriate and meet each victim’s self-articulated needs in line with
minimum standards of care and in line with their age (adult or child). Adapt services and the
reintegration plan in discussion with each trafficking victim as needed.

@ Provide a comprehensive package of high quality reintegration services, including housing,
healthcare, psychological support, education and training, economic empowerment, legal and
administrative assistance including residency, safety and security, support to the family and return.
Ensure that reintegration services are victim-centered, trauma-informed, child-friendly, gender-
sensitive and culturally appropriate. Ensure that services are provided by professionally-trained
practitioners, including those with expertise in working with trafficked children and youth.

@ Build and maintain partnerships and trust among practitioners and agencies working on
reintegration, at local and national levels, to ensure a continuum of support and care and
comprehensive services. Partner with agencies offering trafficking-specific as well as general
assistance. Ensure services meet the needs of all trafficking victims over the course of reintegration.

@ Engage trafficking victims (both adults and children) in the design, implementation, monitoring
and evaluation of reintegration services and programs. Be accountable to trafficking victims, including
by providing feedback and complaint mechanisms and make changes accordingly.

@ Provide clear, comprehensive and accurate information about reintegration services. Ensure that
trafficking victims are fully informed about available services including any rules and restrictions and
their right to accept or decline some or all services including at a later stage of reintegration. Ensure
that all assistance is voluntary. Give victims time to make informed decisions about assistance and
continue to seek consent over time. When sharing information with children, it should be conveyed in
a way that is suitable to their age, education and stage of development.

@ Offer community-based reintegration services and support so that victims can return home to
their families. Ensure that trafficking victims who return to a community setting have access to
comprehensive services to support their reintegration, either trafficking specific or through general
services. Consider residential care as a temporary solution and only in some cases. Identify alternative
care options in the case of children who cannot return to their families.

@ Establish and adhere to ethical guidelines for reintegration services and professional codes of
conduct. Reintegration practitioners should adhere to principles of do no harm, informed consent,
confidentiality, privacy, non-discrimination, safety and sensitivity and respect. Design and implement
reintegration interventions in ways that support victim empowerment, autonomy and resilience.

@ Tailor reintegration services for children to their individual and specific needs and implement
services in a child-friendly way. Underpin all reintegration work with child rights principles, child-
specific protocols and child participation. Ensure all practitioners (including administrative and support
staff) are professionally trained and sensitized in working with trafficked and/or vulnerable children
and adhere to a child protection policy.

@ Recognize the risk of vicarious trauma and burnout in your reintegration work. Develop
strategies to manage stress in your daily work and seek out support when needed.
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