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▶ Preface

�9�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N���F�D�X�V�H�V���K�D�U�P���W�R���L�Q�G�L�Y�L�G�X�D�O�V�����I�D�P�L�O�L�H�V�����E�X�V�L�Q�H�V�V�H�V���D�Q�G���V�R�F�L�H�W�L�H�V�����,�W���D�s�H�F�W�V���S�H�R�S�O�H���V���O�L�Y�H�V�����G�L�J�Q�L�W�\����
�K�H�D�O�W�K���D�Q�G���Z�H�O�O�E�H�L�Q�J�����,�W���D�O�V�R���H�[�D�F�H�U�E�D�W�H�V���L�Q�H�T�X�D�O�L�W�\���L�Q���V�R�F�L�H�W�L�H�V���D�Q�G���X�Q�G�H�U�P�L�Q�H�V���E�X�V�L�Q�H�V�V���S�U�R�G�X�F�W�L�Y�L�W�\�����7�K�H�U�H���V�K�R�X�O�G���E�H���Q�R���S�O�D�F�H��
�I�R�U���D�Q�G���Q�R���W�R�O�H�U�D�Q�F�H���R�I���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N�������D�Q�\�Z�K�H�U�H�����7�R���S�U�H�Y�H�Q�W���D�Q�G���D�G�G�U�H�V�V���L�W���H�s�H�F�W�L�Y�H�O�\�����Z�H���Q�H�H�G���W�R���N�Q�R�Z��
it better. We need to know which types of violence and harassment at work are more prevalent and where, and who is more 
�H�[�S�R�V�H�G���W�R���L�W���D�Q�G���Z�K�\�����8�Q�W�L�O���Q�R�Z�����W�K�H�U�H���Z�H�U�H���Q�R���F�R�P�S�D�U�D�E�O�H���J�O�R�E�D�O���D�Q�G���U�H�J�L�R�Q�D�O���G�D�W�D���R�Q���W�K�L�V���S�K�H�Q�R�P�H�Q�R�Q�����7�R���t�O�O���W�K�L�V���J�D�S�����W�K�H��
�,�Q�W�H�U�Q�D�W�L�R�Q�D�O���/�D�E�R�X�U���2�U�J�D�Q�L�]�D�W�L�R�Q���M�R�L�Q�H�G���I�R�U�F�H�V���Z�L�W�K���/�O�R�\�G���V���5�H�J�L�V�W�H�U���)�R�X�Q�G�D�W�L�R�Q���D�Q�G���*�D�O�O�X�S���W�R���U�X�Q���D���J�O�R�E�D�O���V�X�U�Y�H�\���R�Q���S�H�R�S�O�H���V��
�H�[�S�H�U�L�H�Q�F�H�V���R�I���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N���Z�L�W�K�L�Q���W�K�H�������������/�O�R�\�G���V���5�H�J�L�V�W�H�U���)�R�X�Q�G�D�W�L�R�Q���:�R�U�O�G���5�L�V�N���3�R�O�O�����Z�K�L�F�K���L�Q���W�X�U�Q���L�V��
�t�H�O�G�H�G���D�V���S�D�U�W���R�I���W�K�H���*�D�O�O�X�S���:�R�U�O�G���3�R�O�O����

�7�K�H�� �U�H�V�X�O�W�V�� �R�I�� �W�K�L�V�� �t�U�V�W���H�Y�H�U�� �J�O�R�E�D�O�� �S�L�F�W�X�U�H�� �D�U�H�� �L�Q�I�R�U�P�D�W�L�Y�H�� �D�Q�G�� �U�H�Y�H�D�O�L�Q�J���� �D�Q�G�� �L�Q�� �V�R�P�H�� �F�D�V�H�V�� �V�X�U�S�U�L�V�L�Q�J���� �7�K�H�\�� �K�H�O�S�� �W�R�� �J�H�W�� �D��
�V�H�Q�V�H���R�I���W�K�H���P�D�J�Q�L�W�X�G�H���R�I���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N�����L�Q�F�O�X�G�L�Q�J���L�W�V���G�L�s�H�U�H�Q�W���I�R�U�P�V�����D�Q�G���R�I���W�K�H���I�D�F�W�R�U�V���W�K�D�W���P�D�\���S�U�H�Y�H�Q�W��
people from even talking about it, be it shame and guilt, or lack of trust in institutions, or – perhaps even worse – because such 
unacceptable behaviours are regarded as “normal”.

�:�H���K�R�S�H���W�K�D�W���W�K�L�V���H�[�S�O�R�U�D�W�R�U�\���J�O�R�E�D�O���D�F�F�R�X�Q�W���Z�L�O�O���V�K�H�G���I�X�U�W�K�H�U���O�L�J�K�W���R�Q���W�K�L�V���V�F�R�X�U�J�H���D�Q�G���S�D�Y�H���W�K�H���Z�D�\���I�R�U���I�X�U�W�K�H�U���L�Q���G�H�S�W�K���U�H�V�H�D�U�F�K��
�D�Q�G���D�Q�D�O�\�V�L�V�����+�D�Y�L�Q�J���D���F�O�H�D�U�H�U���S�L�F�W�X�U�H���R�I���K�R�Z���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W���D�s�H�F�W�V���W�K�H���Z�R�U�O�G���R�I���Z�R�U�N���L�V���D�Q���L�P�S�R�U�W�D�Q�W���V�W�H�S���W�R�Z�D�U�G�V���L�W�V��
�H�O�L�P�L�Q�D�W�L�R�Q�����D�V���F�D�O�O�H�G���I�R�U���E�\���W�K�H���L�Q�W�H�U�Q�D�W�L�R�Q�D�O���F�R�P�P�X�Q�L�W�\���Z�K�H�Q���D�G�R�S�W�L�Q�J���W�K�H���,�/�2���9�L�R�O�H�Q�F�H���D�Q�G���+�D�U�D�V�V�P�H�Q�W���&�R�Q�Y�H�Q�W�L�R�Q�����1�R��������������
�D�Q�G���5�H�F�R�P�P�H�Q�G�D�W�L�R�Q�����1�R�����������������������������&�R�Q�Y�H�Q�W�L�R�Q���1�R�������������L�V���J�U�R�X�Q�G���E�U�H�D�N�L�Q�J���L�Q���P�D�Q�\���Z�D�\�V�����L�Q�F�O�X�G�L�Q�J���E�\���F�R�G�L�I�\�L�Q�J���Y�L�R�O�H�Q�F�H���D�Q�G��
�K�D�U�D�V�V�P�H�Q�W���D�V���E�R�W�K���D�Q���L�V�V�X�H���R�I���H�T�X�D�O�L�W�\���D�Q�G���R�I���R�F�F�X�S�D�W�L�R�Q�D�O���V�D�I�H�W�\���D�Q�G���K�H�D�O�W�K�����7�K�L�V���P�H�V�V�D�J�H���Z�D�V���U�H�L�Q�I�R�U�F�H�G���L�Q�������������Z�K�H�Q���W�K�H��
ILO’s tripartite constituency elevated the right to a healthy and safe working environment to a fundamental principle and right 
at work.

�7�K�L�V���J�O�R�E�D�O���V�X�U�Y�H�\���L�V���S�D�U�W���R�I���D���E�U�R�D�G�H�U���H�s�R�U�W���W�R���D�F�F�H�O�H�U�D�W�H���D�F�W�L�R�Q���W�R���D�F�K�L�H�Y�H���W�K�H���6�X�V�W�D�L�Q�D�E�O�H���'�H�Y�H�O�R�S�P�H�Q�W���*�R�D�O�V�����W�K�U�R�X�J�K���Z�K�L�F�K��
�W�K�H���J�O�R�E�D�O���F�R�P�P�X�Q�L�W�\���K�D�V���F�R�P�P�L�W�W�H�G���W�R���W�U�D�Q�V�I�R�U�P�L�Q�J���R�X�U���Z�R�U�O�G���E�\���������������7�K�L�V���R�E�M�H�F�W�L�Y�H���L�Q�F�O�X�G�H�V���F�U�H�D�W�L�Q�J���D���E�H�W�W�H�U���Z�R�U�O�G���R�I���Z�R�U�N��
�E�D�V�H�G���R�Q���H�T�X�L�W�\�����V�X�V�W�D�L�Q�D�E�L�O�L�W�\���D�Q�G���U�H�V�S�H�F�W���I�R�U���U�L�J�K�W�V��
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 ▶ �$�F�N�Q�R�Z�O�H�G�J�H�P�H�Q�W�V

�7�K�H���U�H�S�R�U�W���L�V���W�K�H���U�H�V�X�O�W���R�I���F�R�O�O�D�E�R�U�D�W�L�R�Q���E�H�W�Z�H�H�Q���W�K�H���*�H�Q�G�H�U�����(�T�X�D�O�L�W�\�����'�L�Y�H�U�V�L�W�\���D�Q�G���,�Q�F�O�X�V�L�R�Q���%�U�D�Q�F�K�����*�(�'�,�����R�I���W�K�H���&�R�Q�G�L�W�L�R�Q�V��
�R�I���:�R�U�N���D�Q�G���(�T�X�D�O�L�W�\���'�H�S�D�U�W�P�H�Q�W�����:�2�5�.�4�8�$�/�,�7�<�����R�I���W�K�H���,�Q�W�H�U�Q�D�W�L�R�Q�D�O���/�D�E�R�X�U���2�v�F�H�����/�O�R�\�G���V���5�H�J�L�V�W�H�U���)�R�X�Q�G�D�W�L�R�Q���D�Q�G���*�D�O�O�X�S����
�)�R�U���W�K�H���,�/�2���� �W�K�H���P�D�L�Q���D�X�W�K�R�U�V���D�U�H���9�D�O�H�Q�W�L�Q�D���%�H�J�K�L�Q�L���� �8�P�E�H�U�W�R���&�D�W�W�D�Q�H�R���D�Q�G���(�P�D�Q�X�H�O�D���3�R�]�]�D�Q�����Z�L�W�K���,�U�D���3�R�V�W�R�O�D�F�K�L���S�U�R�Y�L�G�L�Q�J��
�L�Q�Y�D�O�X�D�E�O�H���L�Q�S�X�W�V���D�Q�G���G�U�D�I�W�L�Q�J���V�X�S�S�R�U�W�����7�K�H���Z�R�U�N���Z�D�V���J�X�L�G�H�G�����V�X�S�S�R�U�W�H�G���D�Q�G���V�X�S�H�U�Y�L�V�H�G���E�\���0�D�Q�X�H�O�D���7�R�P�H�L���D�Q�G���&�K�L�G�L���.�L�Q�J�����)�R�U��
�*�D�O�O�X�S�����W�K�H���U�H�S�R�U�W���Z�D�V���O�H�G���E�\���$�Q�G�U�H�Z���'�X�J�D�Q�����Z�L�W�K���D�V�V�L�V�W�D�Q�F�H���I�U�R�P���%�H�D�W�U�L�F�H���/�R�F�D�W�H�O�O�L�����6�W�H�Y�H���&�U�D�E�W�U�H�H�����-�R�K�Q���5�H�L�P�Q�L�W�]�����$�Q�G�U�H�Z���5�]�H�S�D����
�D�Q�G���$�Q�Q�H���6�F�K�X�O�W�H�����Z�L�W�K���+�D�L�O�H�\���6�S�L�O�O�P�D�Q���D�V���G�H�V�L�J�Q�H�U�����7�K�H���U�H�S�R�U�W���E�H�Q�H�t�W�W�H�G���I�U�R�P���V�X�E�V�W�D�Q�W�L�Y�H���F�R�Q�W�U�L�E�X�W�L�R�Q���I�U�R�P���6�D�U�D�K�b�&�X�P�E�H�U�V����
�$�D�U�R�Q���*�D�U�G�Q�H�U�����(�G���0�R�U�U�R�Z���D�Q�G���&�D�L�W�O�L�Q���9�D�X�J�K�D�Q�����/�O�R�\�G���V���5�H�J�L�V�W�H�U���)�R�X�Q�G�D�W�L�R�Q����

�0�X�F�K�� �D�S�S�U�H�F�L�D�W�L�R�Q�� �J�R�H�V�� �W�R�� �W�K�H�� �P�D�Q�\�� �,�/�2�� �F�R�O�O�H�D�J�X�H�V���� �E�R�W�K�� �D�W�� �K�H�D�G�T�X�D�U�W�H�U�V�� �D�Q�G�� �L�Q�� �W�K�H�� �t�H�O�G�� �R�v�F�H�V���� �Z�K�R�� �F�R�Q�W�U�L�E�X�W�H�G�� �W�K�H�L�U��
�N�Q�R�Z�O�H�G�J�H�� �D�Q�G�� �H�[�S�H�U�W�L�V�H���� �,�Q�� �D�O�S�K�D�E�H�W�L�F�D�O�� �R�U�G�H�U���� �Z�H�� �Z�R�X�O�G�� �O�L�N�H�� �W�R�� �W�K�D�Q�N���� �/�D�X�U�D�� �$�G�G�D�W�L���� �3�D�]�� �$�U�D�Q�F�L�E�L�D�� �5�R�P�D�Q���� �2�]�J�H�� �%�H�U�E�H�U��
�$�J�W�D�V���� �6�L�P�R�Q�� �%�R�H�K�P�H�U���� �0�D�U�L�D�� �-�R�V�«�� �&�K�D�P�R�U�U�R���� �-�D�H���+�H�H�� �&�K�D�Q�J���� �0�Z�L�O�D�� �&�K�L�J�D�J�D���� �-�H�Q�Q�L�� �-�R�V�W�R�F�N���� �(�P�P�D�Q�X�H�O�� �-�X�O�L�H�Q���� �)�U�L�G�D�� �.�K�D�Q����
�2�O�J�D�b�*�R�P�H�]�����$�\�D�b�0�D�W�V�X�X�U�D�����'�R�U�R�W�K�H�D���6�F�K�P�L�G�W���.�O�D�X�����-�R�Q�L���6�L�P�S�V�R�Q�����(�V�W�H�E�D�Q���7�U�R�P�H�O�����$�Q�G�R�Q�L�U�L�Q�D���5�D�N�R�W�R�Q�D�U�L�Y�R�����9�L�F�W�R�U���+�X�J�R���5�L�F�F�R����
�&�D�W�K�H�U�L�Q�H�b�6�D�J�H�W�����D�Q�G���-�X�O�L�H�Q���9�D�U�O�L�Q�����7�K�H���U�H�S�R�U�W���K�D�V���E�H�Q�H�t�W�W�H�G���I�U�R�P���F�R�S�\�H�G�L�W�L�Q�J���E�\���-�R�K�Q���0�D�O�R�\��

�7�K�L�V���S�U�R�G�X�F�W�L�R�Q���K�D�V���E�H�H�Q���S�D�U�W�L�D�O�O�\���t�Q�D�Q�F�H�G���E�\���W�K�H���6�Z�H�G�L�V�K���,�Q�W�H�U�Q�D�W�L�R�Q�D�O���'�H�Y�H�O�R�S�P�H�Q�W���&�R�R�S�H�U�D�W�L�R�Q���$�J�H�Q�F�\�����6�L�G�D�����D�Q�G���E�\���W�K�H��
�)�U�H�Q�F�K���*�R�Y�H�U�Q�P�H�Q�W��
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 ▶ �6�X�P�P�D�U�\���R�I���U�H�V�X�O�W�V

���� �/�O�R�\�G���V���5�H�J�L�V�W�H�U���)�R�X�Q�G�D�W�L�R�Q���:�R�U�O�G���5�L�V�N���3�R�O�O�������������>�'�D�W�D���V�H�W�@��

���� �$�V���R�S�S�R�V�H�G���W�R���V�H�O�I���H�P�S�O�R�\�H�G��

�7�K�H�� �,�/�2���/�O�R�\�G���V�� �5�H�J�L�V�W�H�U�� �)�R�X�Q�G�D�W�L�R�Q���*�D�O�O�X�S�� �V�X�U�Y�H�\�� is the 
�t�U�V�W�� �D�W�W�H�P�S�W�� �W�R�� �S�U�R�Y�L�G�H�� �D�� �J�O�R�E�D�O�� �R�Y�H�U�Y�L�H�Z�� �R�I�� �S�H�R�S�O�H���V�� �R�Z�Q��
experiences of violence and harassment at work. The results 
�S�U�R�Y�L�G�H�� �D�� �t�U�V�W�� �J�O�D�Q�F�H�� �D�W�� �W�K�H�� �P�D�J�Q�L�W�X�G�H�� �D�Q�G�� �I�U�H�T�X�H�Q�F�\�� �R�I��
violence and harassment at work, providing insights into 
the main forms of violence and harassment (that is, physical, 
psychological and sexual) and on the main barriers that 
prevent people from talking about it. 

Violence and harassment at work is a widespread 
phenomenon around the world,  �Z�L�W�K���P�R�U�H���W�K�D�Q���R�Q�H���L�Q���t�Y�H��
�������������S�H�U���F�H�Q�W���R�U�����������P�L�O�O�L�R�Q�����S�H�U�V�R�Q�V���L�Q���H�P�S�O�R�\�P�H�Q�W���K�D�Y�L�Q�J��
experienced at least one form of violence and harassment 
�D�W�� �Z�R�U�N�� �G�X�U�L�Q�J�� �W�K�H�L�U�� �Z�R�U�N�L�Q�J�� �O�L�I�H���� �$�P�R�Q�J�� �S�H�R�S�O�H�� �Z�K�R�� �K�D�G��
experienced violence and harassment at work, about 
�R�Q�H���W�K�L�U�G�� ������������ �S�H�U�� �F�H�Q�W���� �V�D�L�G�� �W�K�H�\�� �K�D�G�� �H�[�S�H�U�L�H�Q�F�H�G�� �P�R�U�H��
�W�K�D�Q���R�Q�H���I�R�U�P�����Z�L�W�K�����������S�H�U���F�H�Q�W���K�D�Y�L�Q�J���I�D�F�H�G���D�O�O���W�K�U�H�H���I�R�U�P�V��
�L�Q���W�K�H�L�U���Z�R�U�N�L�Q�J���O�L�I�H��

 ▶ �1�H�D�U�O�\���R�Q�H���L�Q���W�H�Q�������������S�H�U���F�H�Q�W���R�U�����������P�L�O�O�L�R�Q�����S�H�U�V�R�Q�V��
in employment has experienced physical violence 
and harassment at work in their working life. Men 
were more likely than women to report experiencing 
physical violence and harassment.

 ▶ Psychological violence and harassment  was the 
most common form of violence and harassment 
reported by both men and women, with nearly 
�R�Q�H�� �L�Q�� �t�Y�H�� ������������ �S�H�U�� �F�H�Q�W�� �R�U�� �������� �P�L�O�O�L�R�Q���� �S�H�R�S�O�H�� �L�Q��
employment experiencing it in their working life.

 ▶ �2�Q�H���L�Q���t�I�W�H�H�Q�������������S�H�U���F�H�Q�W���R�U�����������P�L�O�O�L�R�Q�����S�H�R�S�O�H���L�Q��
�H�P�S�O�R�\�P�H�Q�W�b �K�D�V�� �H�[�S�H�U�L�H�Q�F�H�G��sexual violence and 
harassment  at work in their working life. Women 
were particularly exposed to sexual violence and 
harassment at work. The data around sexual violence 
and harassment demonstrate the largest gender 
�G�L�s�H�U�H�Q�F�H�� �E�\�� �I�D�U�� ���������� �S�H�U�� �F�H�Q�W�� �R�I�� �Z�R�P�H�Q�� �F�R�P�S�D�U�H�G��
�W�R�� �������� �S�H�U�� �F�H�Q�W�� �R�I�� �P�H�Q���� �D�P�R�Q�J�� �W�K�H�� �W�K�U�H�H�� �I�R�U�P�V�� �R�I��
violence and harassment.

Violence and harassment at work is also a recurrent and 
persistent phenomenon �����0�R�U�H���W�K�D�Q���W�K�U�H�H���L�Q���t�Y�H���Y�L�F�W�L�P�V���R�I��
violence and harassment at work said it has happened to 
them multiple times, and for the majority of them, the last 
�L�Q�F�L�G�H�Q�W���W�R�R�N���S�O�D�F�H���Z�L�W�K�L�Q���W�K�H���O�D�V�W���t�Y�H���\�H�D�U�V����

The risk of experiencing violence and harassment at work 
is particularly pronounced across certain demographic 
groups. �� �<�R�X�W�K���� �P�L�J�U�D�Q�W���� �D�Q�G�� �Z�D�J�H�� �D�Q�G�� �V�D�O�D�U�L�H�G2 women 
and men were more likely to face violence and harassment 
at work, and this can be particular true among women. For 
instance, survey results show that young women were twice 
as likely as young men to have experienced sexual violence 
and harassment, and migrant women were almost twice 
�D�V�� �O�L�N�H�O�\�� �D�V�� �Q�R�Q���P�L�J�U�D�Q�W�� �Z�R�P�H�Q�� �W�R�� �U�H�S�R�U�W�� �V�H�[�X�D�O�� �Y�L�R�O�H�Q�F�H��
and harassment.

Persons who have experienced discrimination at some 
point in their life on the basis of gender, disability  
status, nationality/ethnicity, skin colour and/or religion 
were more likely to have experienced violence and 
harassment at work than those who did not face such 
discrimination. �7�K�R�V�H�� �I�D�F�L�Q�J�� �J�H�Q�G�H�U���E�D�V�H�G�� �G�L�V�F�U�L�P�L�Q�D�W�L�R�Q��
�K�D�Y�H���E�H�H�Q���S�D�U�W�L�F�X�O�D�U�O�\���D�s�H�F�W�H�G�����1�H�D�U�O�\���t�Y�H���L�Q���W�H�Q���S�H�R�S�O�H���Z�K�R��
�K�D�Y�H���E�H�H�Q���Y�L�F�W�L�P�V���R�I���J�H�Q�G�H�U���E�D�V�H�G���G�L�V�F�U�L�P�L�Q�D�W�L�R�Q���L�Q���W�K�H�L�U���O�L�I�H��
have also faced violence and harassment at work, compared 
to two in ten of those who have not been discriminated 
against on the basis of gender.

Talking about personal experiences of violence and 
harassment is still challenging. Only slightly more than half 
�������������S�H�U���F�H�Q�W�����R�I���Y�L�F�W�L�P�V���K�D�Y�H���V�K�D�U�H�G���W�K�H�L�U���H�[�S�H�U�L�H�Q�F�H���Z�L�W�K��
someone, and often only after they have experienced more 
than one form of violence and harassment. People were also 
more likely to tell friends or family, rather than using other 
informal or formal channels. 

Multiple factors and barriers may prevent people from 
disclosing incidents of violence and harassment at work. 
�$�P�R�Q�J���V�X�U�Y�H�\���U�H�V�S�R�Q�G�H�Q�W�V�������Z�D�V�W�H���R�I���W�L�P�H�	���D�Q�G�����I�H�D�U���I�R�U���W�K�H�L�U��
reputation” were the most common barriers discouraging 
people from talking about their own experiences of violence 
and harassment at work. 
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 ▶ �,�Q�W�U�R�G�X�F�W�L�R�Q

���� �/�O�R�\�G���V���5�H�J�L�V�W�H�U���)�R�X�Q�G�D�W�L�R�Q���:�R�U�O�G���5�L�V�N���3�R�O�O�������������>�'�D�W�D���V�H�W�@��

���� �,�Q���W�K�H���V�X�U�Y�H�\���D�Q�G���F�R�Q�V�H�T�X�H�Q�W�O�\���W�K�L�V���U�H�S�R�U�W�����W�K�H���S�K�U�D�V�H�����D�W���Z�R�U�N�	���L�V���V�\�Q�R�Q�\�P�R�X�V���Z�L�W�K�����L�Q���W�K�H���Z�R�U�O�G���R�I���Z�R�U�N�	��

Violence and harassment in the world of work is a pervasive 
and harmful phenomenon, with profound and costly 
�H�s�H�F�W�V�� �U�D�Q�J�L�Q�J�� �I�U�R�P�� �V�H�Y�H�U�H�� �S�K�\�V�L�F�D�O�� �D�Q�G�� �P�H�Q�W�D�O�� �K�H�D�O�W�K��
�F�R�Q�V�H�T�X�H�Q�F�H�V���W�R���O�R�V�W���H�D�U�Q�L�Q�J�V���D�Q�G���G�H�V�W�U�R�\�H�G���F�D�U�H�H�U���S�D�W�K�V���W�R��
economic losses for workplaces and societies. To address this 
scourge, the International Labour Organization (ILO) adopted 
�W�K�H�� �9�L�R�O�H�Q�F�H�� �D�Q�G�� �+�D�U�D�V�V�P�H�Q�W�� �&�R�Q�Y�H�Q�W�L�R�Q�� ���1�R���� ���������� �D�Q�G�� �L�W�V��
�D�F�F�R�P�S�D�Q�\�L�Q�J�� �5�H�F�R�P�P�H�Q�G�D�W�L�R�Q�� ���1�R���� ���������� �L�Q�� �-�X�Q�H�b ������������
These instruments recognize the right of everyone to a world 
�R�I���Z�R�U�N���I�U�H�H���I�U�R�P���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W�����D�Q�G���I�R�U���W�K�H���t�U�V�W��
time, provided a common framework for the prevention and 
elimination of violence and harassment in the world of work, 
�L�Q�F�O�X�G�L�Q�J���J�H�Q�G�H�U���E�D�V�H�G���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W����

To build a world of work free from violence and harassment, 
�V�R�O�L�G�� �D�Q�G�� �F�R�P�S�D�U�D�E�O�H�� �G�D�W�D�� �D�U�H�� �F�U�X�F�L�D�O���� �<�H�W�� �V�W�D�W�L�V�W�L�F�V�� �R�Q��
violence and harassment in the world of work are sporadic 
and scarce. Comparability of data is problematic because 
�G�L�s�H�U�H�Q�W�� �F�R�Q�F�H�S�W�V���� �G�H�t�Q�L�W�L�R�Q�V�� �D�Q�G�� �P�H�W�K�R�G�V�� �K�D�Y�H�� �E�H�H�Q��
�X�V�H�G�����6�W�D�W�L�V�W�L�F�V���D�U�H���R�I�W�H�Q���F�R�O�O�H�F�W�H�G���I�R�U���D���V�S�H�F�L�t�F���R�F�F�X�S�D�W�L�R�Q����
industry or group and may not be disaggregated by sex. 
Underreporting of violence and harassment in the world 
of work is also a problem, due to fear of victimization and 
�U�H�W�D�O�L�D�W�L�R�Q�� �D�V�� �Z�H�O�O�� �D�V�� �W�K�H�� �O�D�F�N�� �R�I�� �H�s�H�F�W�L�Y�H�� �R�U�� �D�F�F�H�V�V�L�E�O�H��
enforcement and monitoring systems in many countries. 

�7�R���t�O�O���W�K�L�V���H�Y�L�G�H�Q�F�H���J�D�S���D�Q�G���W�R���D�G�Y�D�Q�F�H���X�Q�G�H�U�V�W�D�Q�G�L�Q�J���R�I���D�Q�G��
action against violence and harassment in the world of work, 
the ILO has joined forces with Lloyd’s Register Foundation 
�D�Q�G���*�D�O�O�X�S���W�R���F�D�U�U�\���R�X�W���W�K�H���t�U�V�W���J�O�R�E�D�O���H�[�S�O�R�U�D�W�R�U�\���H�[�H�U�F�L�V�H��
to measure people’s own experiences of violence and 
harassment at work across the world. �� This survey aimed 
�W�R�� �H�[�S�O�R�U�H�� �W�K�H�� �S�U�H�Y�D�O�H�Q�F�H�� �D�Q�G�� �I�U�H�T�X�H�Q�F�\�� �R�I�� �Y�L�R�O�H�Q�F�H�� �D�Q�G��
�K�D�U�D�V�V�P�H�Q�W�� �D�W�� �Z�R�U�N���� �L�Q�F�O�X�G�L�Q�J�� �L�W�V�� �P�D�L�Q�� �G�L�s�H�U�H�Q�W�� �I�R�U�P�V��
– be it physical, psychological or sexual – and respondents’ 
�H�[�S�H�U�L�H�Q�F�H�V���Z�L�W�K���G�L�V�F�O�R�V�L�Q�J���V�X�F�K���R�F�F�X�U�U�H�Q�F�H�V�����V�H�H���$�Q�Q�H�[���������� 

�7�K�H�� �X�O�W�L�P�D�W�H�� �J�R�D�O�� �L�V�� �W�R�� �U�D�L�V�H�� �D�Z�D�U�H�Q�H�V�V�� �R�Q�� �D�� �O�R�Q�J���V�W�D�Q�G�L�Q�J��
and highly complex issue rooted in wider economic, societal 
and cultural contexts, including those surrounding the world 
of work and entrenched gender roles. 

�,�Q�W�H�U�Y�L�H�Z�V�� �Z�H�U�H�� �F�R�Q�G�X�F�W�H�G�� �L�Q�� ���������� �Z�L�W�K�� �Q�H�D�U�O�\�� ����������������
�L�Q�G�L�Y�L�G�X�D�O�V�� �D�J�H�G�� ������ �\�H�D�U�V�� �R�U�� �R�O�G�H�U�� �L�Q�� �������� �F�R�X�Q�W�U�L�H�V�� �D�Q�G��
�W�H�U�U�L�W�R�U�L�H�V�� �X�V�L�Q�J�� �S�U�R�E�D�E�L�O�L�W�\���E�D�V�H�G�� �U�D�Q�G�R�P�� �V�D�P�S�O�L�Q�J�� �W�R��
�H�Q�V�X�U�H���Q�D�W�L�R�Q�D�O�O�\���U�H�S�U�H�V�H�Q�W�D�W�L�Y�H���G�D�W�D���D�Q�G���U�H�V�X�O�W�V�����+�R�Z�H�Y�H�U����
�W�K�H�� �t�Q�G�L�Q�J�V�� �R�I�� �W�K�L�V�� �U�H�S�R�U�W�� �I�R�F�X�V�� �H�[�F�O�X�V�L�Y�H�O�\�� �R�Q�� �W�K�H�� ��������������
respondents who were in employment at the time of 
�W�K�H���L�Q�W�H�U�Y�L�H�Z���b

�7�K�H�� �V�X�U�Y�H�\�� �L�V�� �O�L�N�H�O�\�� �W�R�� �K�D�Y�H�� �E�H�H�Q�� �L�Q�u�X�H�Q�F�H�G�� �E�\�� �D�� �U�D�Q�J�H�� �R�I��
macroenvironmental factors (national politics, institutional 
norms, historic traditions or cultural norms) and by 
microenvironmental factors (for instance, the location of the 
interview or the presence of others during the interview), as 
well as by individuals’ willingness or reticence to reveal such 
�L�Q�I�R�U�P�D�W�L�R�Q���� �)�R�U�� �L�Q�V�W�D�Q�F�H���� �V�R�P�H�� �T�X�H�V�W�L�R�Q�V�� �Z�H�U�H�� �Q�R�W�� �D�V�N�H�G��
�R�U�� �Z�H�U�H�� �D�V�N�H�G�� �G�L�s�H�U�H�Q�W�O�\�� �L�Q�� �D�� �I�H�Z�� �F�R�X�Q�W�U�L�H�V�� �G�X�H�� �W�R�� �S�R�O�L�W�L�F�D�O��
and cultural sensitivities (see the next section and the 
�7�H�F�K�Q�L�F�D�O�b�1�R�W�H for more details on the methodology). This 
�V�K�R�X�O�G���E�H���W�D�N�H�Q���L�Q�W�R���D�F�F�R�X�Q�W���Z�K�H�Q���U�H�D�G�L�Q�J���W�K�H���J�O�R�E�D�O���t�Q�G�L�Q�J�V��
and comparing results across regions. In addition, cultural 
�G�L�s�H�U�H�Q�F�H�V�� �Z�H�U�H�� �Q�R�W�H�G�� �Z�K�H�Q�� �t�H�O�G�L�Q�J�� �W�K�H�� �T�X�H�V�W�L�R�Q�Q�D�L�U�H����
�S�R�L�Q�W�L�Q�J���W�R���G�L�s�H�U�H�Q�W���G�H�t�Q�L�W�L�R�Q�V���R�I���Z�K�D�W���F�R�Q�V�W�L�W�X�W�H�V���Y�L�R�O�H�Q�F�H��
�D�Q�G���K�D�U�D�V�V�P�H�Q�W���D�V���Z�H�O�O���D�V���G�L�s�H�U�H�Q�W���G�H�J�U�H�H�V���R�I���D�F�F�H�S�W�D�Q�F�H���R�I��
such behaviours. Moreover, respondents’ personal sensitivity 
may have also played a key role in deciding whether or not to 
disclose information on violence and harassment at work. 

�&�D�Y�H�D�W�V�� �D�V�L�G�H���� �W�K�L�V�� �U�H�S�R�U�W�� �S�U�H�V�H�Q�W�V�� �W�K�H�� �t�U�V�W���H�Y�H�U�� �J�O�R�E�D�O��
account of people’s own experiences of violence and 
�K�D�U�D�V�V�P�H�Q�W�� �D�W�� �Z�R�U�N�� �X�V�L�Q�J�� �F�R�P�P�R�Q�� �T�X�H�V�W�L�R�Q�V���� �W�K�H�U�H�E�\��
�D�O�O�R�Z�L�Q�J���I�R�U���D�Q���L�Q�L�W�L�D�O���P�H�D�V�X�U�H���R�I���W�K�H���S�U�H�Y�D�O�H�Q�F�H���D�Q�G���I�U�H�T�X�H�Q�F�\��
of this phenomenon at the global level as well as allowing 
for comparability of results across regions. This study paves 
�W�K�H�� �Z�D�\�� �I�R�U�� �I�X�U�W�K�H�U�� �T�X�D�Q�W�L�W�D�W�L�Y�H�� �D�Q�G�� �T�X�D�O�L�W�D�W�L�Y�H�� �U�H�V�H�D�U�F�K��
on violence and harassment at work. Ultimately, stronger 
�H�Y�L�G�H�Q�F�H���Z�L�O�O���K�H�O�S���I�R�U�J�H���P�R�U�H���H�s�H�F�W�L�Y�H���O�H�J�L�V�O�D�W�L�R�Q�����S�R�O�L�F�L�H�V���D�Q�G��
�S�U�D�F�W�L�F�H�V���W�K�D�W���S�U�R�P�R�W�H���S�U�H�Y�H�Q�W�L�R�Q���P�H�D�V�X�U�H�V�����W�D�F�N�O�H���V�S�H�F�L�t�F��
risk factors and root causes, and ensure that victims are not 
left alone in handling these unacceptable occurrences. 

Legislators and policymakers, employers and workers 
and their respective organizations, as well as advocates all 
around the world can use the results of this study to shape 
�L�Q�F�O�X�V�L�Y�H���� �L�Q�W�H�J�U�D�W�H�G�� �D�Q�G�� �J�H�Q�G�H�U���U�H�V�S�R�Q�V�L�Y�H�� �O�H�J�L�V�O�D�W�L�Y�H�� �D�Q�G��
policy changes aimed at creating a world of work free from 
violence and harassment.

�7�K�H���U�H�S�R�U�W���L�V���V�W�U�X�F�W�X�U�H�G���L�Q���W�K�U�H�H���F�K�D�S�W�H�U�V�����7�K�H���t�U�V�W���S�U�R�Y�L�G�H�V��
�D�Q���R�Y�H�U�Y�L�H�Z���R�I���W�K�H���S�U�H�Y�D�O�H�Q�F�H���D�Q�G���I�U�H�T�X�H�Q�F�\���R�I���Y�L�R�O�H�Q�F�H���D�Q�G��
�K�D�U�D�V�V�P�H�Q�W���L�Q���L�W�V���G�L�s�H�U�H�Q�W���I�R�U�P�V�����7�K�H���V�H�F�R�Q�G���L�G�H�Q�W�L�t�H�V���V�R�P�H��
of the key factors associated with a higher risk of violence and 
harassment, and the third focuses on people’s willingness to 
disclose such occurrences and the barriers preventing them 
from doing so.
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���(�[�S�H�U�L�H�Q�F�H�V���R�I���Y�L�R�O�H�Q�F�H���D�Q�G�b�K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N���,�$���J�O�R�E�D�O���t�U�V�W���V�X�U�Y�H�\

https://urldefense.com/v3/__https:/eur01.safelinks.protection.outlook.com/?url=https*3A*2F*2Filo.org*2Fglobal*2Fpublications*2Fbooks*2FWCMS_862976*2Flang--en*2Findex.htm&data=05*7C01*7Cbeghini*40ilo.org*7C2fd52e38d3584e8a9aef08dad37b493c*7Cd49b07ca23024e7cb2cbe12127852850*7C0*7C0*7C638054823700102509*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=FO5y*2F*2BSg23R*2B*2Fnz6zg1392sgO7ejUlLV5WqtR5H*2BdTE*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUl!!NCAaSB0c!qaQ3_P8844Hc1jmEQT2EktCZI3FVm3QtlVFvYozliuTdzZAiHD-kjNaCrFuH5lp8saKTxUarf4_GhYcf_NQKSg$


 ▶ How was the survey conducted?

���� �7�K�H�� ���������� �:�R�U�O�G�� �5�L�V�N�� �S�R�O�O�� �F�R�Y�H�U�V�� �D�� �Q�X�P�E�H�U�� �R�I�� �L�P�S�R�U�W�D�Q�W���W�R�S�L�F�V�� �D�E�R�X�W�� �V�D�I�H�W�\�� �D�Q�G�� �U�L�V�N�V���� �7�R�� �O�H�D�U�Q�� �P�R�U�H�� �D�E�R�X�W�� �W�K�H�� �:�R�U�O�G�� �5�L�V�N�� �3�R�O�O���� �S�O�H�D�V�H�� �Y�L�V�L�W�� �W�K�H�� �I�R�O�O�R�Z�L�Q�J 
�Z�H�E�V�L�W�H�����K�W�W�S�V�������Z�U�S���O�U�I�R�X�Q�G�D�W�L�R�Q���R�U�J���X�N������ �D�V�� �Z�H�O�O�� �D�V�� �W�K�H�� �*�D�O�O�X�S�� �Z�H�E�V�L�W�H�� �I�R�U�� �P�R�U�H�� �L�Q�I�R�U�P�D�W�L�R�Q�� �R�Q�� �P�H�W�K�R�G�R�O�R�J�\�����K�W�W�S�V�������Z�Z�Z���J�D�O�O�X�S���F�R�P�� 
���������������J�D�O�O�X�S���Z�R�U�O�G���S�R�O�O���Z�R�U�N���D�V�S�[.

���� �1�R�W�D�E�O�H���H�[�F�H�S�W�L�R�Q�V���L�Q�F�O�X�G�H���&�K�L�Q�D���D�Q�G���,�Q�G�L�D���� �Z�K�H�U�H���D�W���O�H�D�V�W�������������� �L�Q�W�H�U�Y�L�H�Z�V���Z�H�U�H���F�R�O�O�H�F�W�H�G���� �D�Q�G���5�X�V�V�L�D���� �Z�K�H�U�H�������������� �L�Q�G�L�Y�L�G�X�D�O�V���S�D�U�W�L�F�L�S�D�W�H�G���� �,�Q���R�Q�O�\�� �W�Z�R��
�F�R�X�Q�W�U�L�H�V���G�L�G���W�K�H���V�D�P�S�O�H���V�L�]�H�����W�K�D�W���L�V�����W�K�H���Q�X�P�E�H�U���R�I���S�H�R�S�O�H���L�Q�W�H�U�Y�L�H�Z�H�G�����G�L�S���E�H�O�R�Z�������������������-�D�P�D�L�F�D���D�Q�G���,�F�H�O�D�Q�G�����Z�K�H�U�H���D�E�R�X�W�����������S�H�R�S�O�H���Z�H�U�H���L�Q�W�H�U�Y�L�H�Z�H�G��

���� �*�U�D�Q�W�H�G���W�K�D�W���W�K�H���*�D�O�O�X�S���:�R�U�O�G���3�R�O�O���V�X�U�Y�H�\���Z�D�V���G�H�V�L�J�Q�H�G���W�R���E�H���Q�D�W�L�R�Q�D�O�O�\���U�H�S�U�H�V�H�Q�W�D�W�L�Y�H�����W�K�H���V�X�E���V�D�P�S�O�H���R�I���W�K�R�V�H���H�P�S�O�R�\�H�G���D�W���W�K�H���W�L�P�H���R�I���W�K�H���L�Q�W�H�U�Y�L�H�Z���V�K�R�X�O�G��
also constitute a representative sample. 

���� �5�H�V�S�R�Q�G�H�Q�W�V�� �Z�H�U�H�� �D�V�N�H�G�� �D�E�R�X�W�� �Z�K�H�W�K�H�U�� �W�K�H�\�� �K�D�G�� �H�[�S�H�U�L�H�Q�F�H�G�� �Y�L�R�O�H�Q�F�H�� �D�Q�G�� �K�D�U�D�V�V�P�H�Q�W�� �L�Q�� �W�K�H�� �Z�R�U�N�S�O�D�F�H���� �D�Q�G�� �L�I�� �V�R���� �Z�K�H�Q�� �W�K�H�\�� �K�D�G�� �O�D�V�W�� �H�[�S�H�U�L�H�Q�F�H�G�� �L�W����
�5�H�V�S�R�Q�G�H�Q�W�V���Z�K�R���K�D�G���H�[�S�H�U�L�H�Q�F�H�G���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N���K�D�G���I�R�X�U���S�R�V�V�L�E�O�H���D�Q�V�Z�H�U�V���F�R�Q�F�H�U�Q�L�Q�J���Z�K�H�Q���W�K�H���H�[�S�H�U�L�H�Q�F�H���O�D�V�W���R�F�F�X�U�U�H�G�������L�������Z�L�W�K�L�Q���W�K�H��
�O�D�V�W���\�H�D�U�	�������L�L�������W�Z�R���W�R���I�L�Y�H���\�H�D�U�V���D�J�R�	�������L�L�L�������P�R�U�H���W�K�D�Q���I�L�Y�H���\�H�D�U�V���D�J�R�	�����D�Q�G�����L�Y�������G�R���Q�R�W���N�Q�R�Z�	�����,�Q���O�L�J�K�W���R�I���W�K�H���V�W�U�L�Q�J�H�Q�F�\���R�I���&�2�9�,�'���������F�R�Q�W�D�L�Q�P�H�Q�W���P�H�D�V�X�U�H�V�����Z�K�L�F�K��
determined work closures or working from home arrangements in many countries, as well as to maximize the underlying sample size and ensure robustness 
of the estimates, those respondents who reported incidents of violence and harassment that occurred “in the last year” and “two to five years ago” were 
combined together, and those respondents who did not know when the incident occurred were grouped with the “more than five years ago” respondents.

The survey on violence and harassment at work was 
�G�H�V�L�J�Q�H�G���D�V���D���V�X�E���P�R�G�X�O�H���Z�L�W�K�L�Q���W�K�H���������� ���/�O�R�\�G���V���5�H�J�L�V�W�H�U��
�)�R�X�Q�G�D�W�L�R�Q���:�R�U�O�G���5�L�V�N���3�R�O�O�����Z�K�L�F�K���L�Q���W�X�U�Q���Z�D�V���t�H�O�G�H�G���D�V���S�D�U�W��
�R�I�� �W�K�H�� �*�D�O�O�X�S�� �:�R�U�O�G�� �3�R�O�O����� � � ,�Q� � �H�[�H�F�X�W�L�Q�J� � �W�K�H�� � �� �� �� �� � � :�R�U�O�G�� �5�L�V�N��
�3�R�O�O���� �*�D�O�O�X�S�� �F�R�Q�G�X�F�W�H�G�� �U�R�X�J�K�O�\�� ���������������� �L�Q�W�H�U�Y�L�H�Z�V�� �L�Q�� ��������
�F�R�X�Q�W�U�L�H�V���D�Q�G���W�H�U�U�L�W�R�U�L�H�V���G�X�U�L�Q�J���������������J�D�W�K�H�U�L�Q�J���L�Q�I�R�U�P�D�W�L�R�Q��
regarding people’s experiences on violence and harassment 
at work, as well as other risks ranging from climate change 
�D�Q�G���G�L�V�D�V�W�H�U���U�H�V�L�O�L�H�Q�F�H���W�R���W�K�H���X�V�H���R�I���S�H�U�V�R�Q�D�O���G�D�W�D�����6�L�Q�F�H���W�K�H��
�V�X�U�Y�H�\���Z�D�V���F�R�Q�G�X�F�W�H�G���G�X�U�L�Q�J���W�K�H���&�2�9�,�'���������S�D�Q�G�H�P�L�F�����P�R�V�W��
�L�Q�W�H�U�Y�L�H�Z�V�� �Z�H�U�H�� �F�R�Q�G�X�F�W�H�G�� �E�\�� �W�H�O�H�S�K�R�Q�H���� �Z�L�W�K�� �I�D�F�H���W�R���I�D�F�H��
interviews conducted where possible (see �7�H�F�K�Q�L�F�D�O���1�R�W�H). Of 
�W�K�H�����������F�R�X�Q�W�U�L�H�V�����L�Q�W�H�U�Y�L�H�Z�V���Z�H�U�H���F�R�Q�G�X�F�W�H�G���E�\���W�H�O�H�S�K�R�Q�H���L�Q��
���������H�L�W�K�H�U���O�D�Q�G�O�L�Q�H�����P�R�E�L�O�H���R�U���V�R�P�H���F�R�P�E�L�Q�D�W�L�R�Q���W�K�H�U�H�R�I�����D�Q�G��
�L�Q���S�H�U�V�R�Q���L�Q����������

In most countries and territories, the survey was conducted 
�D�P�R�Q�J�� ������������ �L�Q�G�L�Y�L�G�X�D�O�V�� �X�V�L�Q�J�� �D�� �V�W�D�Q�G�D�U�G�� �V�H�W�� �R�I�� �T�X�H�V�W�L�R�Q�V��
that had been translated into the major languages of the 
respective country. ��

�$�O�O�� �V�D�P�S�O�H�V�� �F�R�O�O�H�F�W�H�G�� �Z�H�U�H�� �S�U�R�E�D�E�L�O�L�W�\���E�D�V�H�G�� �D�Q�G�� �Q�D�W�L�R�Q�D�O�O�\��
�U�H�S�U�H�V�H�Q�W�D�W�L�Y�H���R�I���W�K�H���U�H�V�L�G�H�Q�W���D�G�X�O�W���S�R�S�X�O�D�W�L�R�Q���D�J�H�G���������D�Q�G��
older to ensure nationally representative data. 

The World Risk Poll was not asked exclusively to respondents 
who were currently in employment at the time of the 
�L�Q�W�H�U�Y�L�H�Z�����+�R�Z�H�Y�H�U�����W�K�L�V���U�H�S�R�U�W���I�R�F�X�V�H�V���H�[�F�O�X�V�L�Y�H�O�\���R�Q���W�K�R�V�H��
survey respondents who were employed at the time of the 
interview, regardless of their employment status – be they 
�V�H�O�I���H�P�S�O�R�\�H�G���R�U���H�P�S�O�R�\�H�H�V�����I�X�O�O���W�L�P�H���R�U���S�D�U�W���W�L�P�H���� 

�,�W���V�K�R�X�O�G���D�O�V�R���E�H���Q�R�W�H�G���W�K�D�W�����������S�H�U���F�H�Q�W���R�I���V�X�U�Y�H�\���U�H�V�S�R�Q�G�H�Q�W�V��
���R�U�� �������������� �L�Q�G�L�F�D�W�H�G�� �D�W�� �W�K�H�� �E�H�J�L�Q�Q�L�Q�J�� �R�I�� �W�K�H�� �:�R�U�O�G�� �5�L�V�N�� �3�R�O�O��
that they were employed, but then said that they had never 
worked when asked about experiences of violence and 
harassment at work, with women being more likely than men 
�W�R���U�H�V�S�R�Q�G���W�K�L�V���Z�D�\�������������S�H�U���F�H�Q�W���Y�H�U�V�X�V�����������S�H�U���F�H�Q�W������

This may indicate the respondents were unwilling or 
uncomfortable to discuss and disclose violence and 
harassment, especially in the context of work. These 
respondents were therefore removed from the overall 
�V�D�P�S�O�H���� �D�V�� �W�K�H�\�� �Z�H�U�H�� �D�V�N�H�G�� �Q�R�� �I�X�U�W�K�H�U�� �T�X�H�V�W�L�R�Q�V�� �I�U�R�P�� �W�K�H��
�Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N���V�X�E���P�R�G�X�O�H����

�2�Q�F�H�� �W�K�H�� �D�E�R�Y�H�� �H�[�F�O�X�V�L�R�Q�V�� �Z�H�U�H�� �P�D�G�H���� �W�K�H�� �t�Q�D�O�� �V�D�P�S�O�H��
�I�R�U�� �W�K�H�� �V�W�X�G�\�� �F�D�P�H�� �W�R�� �������������� �L�Q�G�L�Y�L�G�X�D�O�V���� �D�O�O�� �R�I�� �Z�K�R�P�� �Z�H�U�H��
employed at the time of the interview. 

�%�H�O�R�Z�� �L�W���Z�L�O�O���E�H���V�H�H�Q���W�K�D�W���W�K�R�V�H���U�H�V�S�R�Q�G�H�Q�W�V���Z�K�R���U�H�S�R�U�W�H�G��
experiencing violence and harassment at work have been 
broadly divided into two groups based on when they last 
experienced violence and harassment at work, namely 
���L�Q�� �W�K�H�� �S�D�V�W�� �t�Y�H�� �\�H�D�U�V�	�� �R�U�� ���P�R�U�H�� �W�K�D�Q�� �t�Y�H�� �\�H�D�U�V�� �D�J�R�� �R�U�� �Q�R�W��
sure when”. ��

�$�O�O���H�V�W�L�P�D�W�H�V���S�U�H�V�H�Q�W�H�G���L�Q���W�K�L�V���U�H�S�R�U�W�����X�Q�O�H�V�V���R�W�K�H�U�Z�L�V�H���Q�R�W�H�G����
�K�D�Y�H���E�H�H�Q���F�D�O�F�X�O�D�W�H�G���X�V�L�Q�J���V�X�U�Y�H�\���Z�H�L�J�K�W�V�����'�D�W�D���Z�H�L�J�K�W�L�Q�J���L�V��
used to ensure samples are nationally representative for each 
country and is intended to be used for generating estimates 
within a country. The weighting procedure consists of three 
�P�D�M�R�U���V�W�H�S�V����

 ▶ First, the base or design weight is constructed to 
account for any disproportionality in the respondent 
selection process. 

 ▶ �1�H�[�W���� �W�K�H�� �E�D�V�H�� �Z�H�L�J�K�W�V�� �D�U�H�� �S�R�V�W���V�W�U�D�W�L�t�H�G�� �W�R�� �D�G�M�X�V�W��
�I�R�U�� �Q�R�Q���U�H�V�S�R�Q�V�H�� �D�Q�G�� �W�R�� �P�D�W�F�K�� �W�K�H�� �Z�H�L�J�K�W�H�G��
sample totals to known target population totals 
�R�E�W�D�L�Q�H�G�� �I�U�R�P�� �F�R�X�Q�W�U�\���O�H�Y�H�O�� �F�H�Q�V�X�V�� �G�D�W�D���� �*�D�O�O�X�S��
�P�D�N�H�V�� �Q�R�Q���U�H�V�S�R�Q�V�H�� �D�G�M�X�V�W�P�H�Q�W�V�� �W�R�� �J�H�Q�G�H�U���� �D�J�H��
and, where reliable data are available, education or 
socioeconomic status. 

 ▶ �)�L�Q�D�O�O�\�����D�S�S�U�R�[�L�P�D�W�H���V�W�X�G�\���G�H�V�L�J�Q���H�s�H�F�W���D�Q�G���P�D�U�J�L�Q��
�R�I���H�U�U�R�U���D�U�H���F�D�O�F�X�O�D�W�H�G�����7�K�H���G�H�V�L�J�Q���H�s�H�F�W���F�D�O�F�X�O�D�W�L�R�Q��
�U�H�u�H�F�W�V���W�K�H���L�Q�u�X�H�Q�F�H���R�I���G�D�W�D���Z�H�L�J�K�W�L�Q�J����
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���(�[�S�H�U�L�H�Q�F�H�V���R�I���Y�L�R�O�H�Q�F�H���D�Q�G�b�K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N���,�$���J�O�R�E�D�O���t�U�V�W���V�X�U�Y�H�\

https://wrp.lrfoundation.org.uk/
https://www.gallup.com/178667/gallup-world-poll-work.aspx
https://www.gallup.com/178667/gallup-world-poll-work.aspx
https://wrp.lrfoundation.org.uk/
https://wrp.lrfoundation.org.uk/
https://urldefense.com/v3/__https:/eur01.safelinks.protection.outlook.com/?url=https*3A*2F*2Filo.org*2Fglobal*2Fpublications*2Fbooks*2FWCMS_862976*2Flang--en*2Findex.htm&data=05*7C01*7Cbeghini*40ilo.org*7C2fd52e38d3584e8a9aef08dad37b493c*7Cd49b07ca23024e7cb2cbe12127852850*7C0*7C0*7C638054823700102509*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=FO5y*2F*2BSg23R*2B*2Fnz6zg1392sgO7ejUlLV5WqtR5H*2BdTE*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUl!!NCAaSB0c!qaQ3_P8844Hc1jmEQT2EktCZI3FVm3QtlVFvYozliuTdzZAiHD-kjNaCrFuH5lp8saKTxUarf4_GhYcf_NQKSg$


�$�V�� �W�K�H�� �D�Q�D�O�\�V�L�V�� �L�Q�� �W�K�L�V�� �U�H�S�R�U�W�� �I�R�F�X�V�H�V�� �R�Q�� �F�U�R�V�V���F�R�X�Q�W�U�\��
comparisons, the survey weights were scaled by the number 
�R�I���H�P�S�O�R�\�H�G���S�H�R�S�O�H���D�J�H�G���������D�Q�G���R�O�G�H�U�����D�V���Z�H�O�O���D�V���W�K�H���Q�X�P�E�H�U��
of employed women and men for analysis disaggregated 
by sex).�� Population scaling adjusts the data to give greater 
weight to more populous countries when calculating 
�F�U�R�V�V���F�R�X�Q�W�U�\���V�W�D�W�L�V�W�L�F�V����

�*�L�Y�H�Q�� �W�K�H�� �D�E�V�H�Q�F�H�� �R�I�� �D�Q�� �H�V�W�D�E�O�L�V�K�H�G�� �V�W�D�Q�G�D�U�G�� �V�W�D�W�L�V�W�L�F�D�O��
�P�H�D�V�X�U�H�P�H�Q�W�� �I�U�D�P�H�Z�R�U�N�� �R�Q�� �Z�R�U�N���U�H�O�D�W�H�G�� �Y�L�R�O�H�Q�F�H�� �D�Q�G��
harassment – and the sensitivity of the topic – the survey 
encountered a few methodological challenges.

�7�R�� �P�L�Q�L�P�L�]�H�� �F�X�O�W�X�U�D�O�� �G�L�s�H�U�H�Q�F�H�V�� �L�Q�� �U�H�V�S�R�Q�V�H�� �V�W�\�O�H�V�� �D�Q�G�� �W�R��
�I�D�F�L�O�L�W�D�W�H�� �F�U�R�V�V���F�X�O�W�X�U�D�O�� �F�R�P�S�D�U�L�V�R�Q�V���� �W�K�H�� �V�X�U�Y�H�\�� �T�X�H�V�W�L�R�Q�V��
were designed in a simple dichotomous (“yes” or “no”) 
manner, using wordings that were cognitively tested in a 
diverse group of nations. The study explores the prevalence 
�D�Q�G�� �I�U�H�T�X�H�Q�F�\�� �R�I�� �W�K�H�� �I�R�O�O�R�Z�L�Q�J�� �P�D�L�Q�� �I�R�U�P�V�� �R�I�� �Y�L�R�O�H�Q�F�H�� �D�Q�G��
�K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N��

 ▶ �3�K�\�V�L�F�D�O���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W�� 
such as hitting, restraining or spitting

 ▶ �3�V�\�F�K�R�O�R�J�L�F�D�O���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W�� 
such as insults, threats, bullying or intimidation

 ▶ �6�H�[�X�D�O���K�D�U�D�V�V�P�H�Q�W���D�Q�G���Y�L�R�O�H�Q�F�H�� 
such as unwanted sexual touching, comments, pictures, 
�H�P�D�L�O�V���R�U���V�H�[�X�D�O���U�H�T�X�H�V�W�V

�+�R�Z�H�Y�H�U���� �L�W�� �V�K�R�X�O�G�� �E�H�� �Q�R�W�H�G�� �W�K�D�W�� �L�Q�� �V�R�P�H�� �F�R�X�Q�W�U�L�H�V���� �V�R�P�H��
�T�X�H�V�W�L�R�Q�V�� �Z�H�U�H�� �Q�R�W�� �t�H�O�G�H�G�� �R�U�� �Z�H�U�H�� �U�H�I�R�U�P�X�O�D�W�H�G���� �)�R�U��
�L�Q�V�W�D�Q�F�H���� �L�Q�� �&�K�L�Q�D���� �W�K�H�� �T�X�H�V�W�L�R�Q�V�� �R�Q�� �H�[�S�H�U�L�H�Q�F�H�V�� �Z�L�W�K��
physical violence and harassment were not asked and the 
�T�X�H�V�W�L�R�Q�� �R�Q�� �S�V�\�F�K�R�O�R�J�L�F�D�O�� �Y�L�R�O�H�Q�F�H�� �D�Q�G�� �K�D�U�D�V�V�P�H�Q�W�� �Z�D�V��
�V�O�L�J�K�W�O�\���U�H�I�R�U�P�X�O�D�W�H�G�����0�R�U�H�R�Y�H�U�����L�Q���,�U�D�T�����6�D�X�G�L���$�U�D�E�L�D���D�Q�G���W�K�H��
�8�Q�L�W�H�G���$�U�D�E���(�P�L�U�D�W�H�V�����W�K�H���T�X�H�V�W�L�R�Q�V���R�Q���V�H�[�X�D�O���Y�L�R�O�H�Q�F�H���D�Q�G��
�K�D�U�D�V�V�P�H�Q�W���Z�H�U�H�� �Q�R�W���D�V�N�H�G���� �Z�K�L�O�H�� �L�Q�� �$�O�J�H�U�L�D���� �&�K�L�Q�D���� �-�R�U�G�D�Q����
Morocco and Pakistan, they were reformulated. ����  In addition, 
�Q�R�Q�H���R�I���W�K�H���T�X�H�V�W�L�R�Q�V���U�H�O�D�W�H�G���W�R���Z�K�H�W�K�H�U���L�Q�G�L�Y�L�G�X�D�O�V���W�D�O�N�H�G��
about their experience with violence and harassment at work 
�Z�H�U�H���D�V�N�H�G���L�Q���&�K�L�Q�D�����D�Q�G���D�W���O�H�D�V�W���R�Q�H���R�I���W�K�H�V�H���T�X�H�V�W�L�R�Q�V���Z�D�V��
�U�H�P�R�Y�H�G���L�Q���0�\�D�Q�P�D�U�����6�D�X�G�L���$�U�D�E�L�D�����7�D�M�L�N�L�V�W�D�Q���D�Q�G���W�K�H���8�Q�L�W�H�G��
�$�U�D�E�� �(�P�L�U�D�W�H�V���� �7�K�H�V�H�� �H�[�F�H�S�W�L�R�Q�V�� �V�K�R�X�O�G�� �E�H�� �N�H�S�W�� �L�Q�� �P�L�Q�G��
when considering the overall results of the survey. 

The survey on violence and harassment at work employed 
�D�� ���V�H�O�I���O�D�E�H�O�O�L�Q�J�	�� �D�S�S�U�R�D�F�K���� �P�H�D�Q�L�Q�J�� �W�K�D�W�� �W�K�H�� �U�H�V�S�R�Q�G�H�Q�W�V��
were asked directly to assess whether they had experienced 
violence and harassment at work, and therefore an answer in 
�W�K�H���D�v�U�P�D�W�L�Y�H���P�H�D�Q�V���W�K�D�W���L�W���L�V���W�K�H���U�H�V�S�R�Q�G�H�Q�W�V���W�K�H�P�V�H�O�Y�H�V��
�Z�K�R�� �T�X�D�O�L�I�\�� �W�K�H�� �H�[�S�H�U�L�H�Q�F�H�V�� �D�V�� �F�R�Q�V�W�L�W�X�W�L�Q�J�� �Y�L�R�O�H�Q�F�H��
and harassment.

���� �7�K�H�V�H���S�R�S�X�O�D�W�L�R�Q���E�D�V�H�G���Z�H�L�J�K�W�V���Z�H�U�H���F�D�O�F�X�O�D�W�H�G���R�Q���D���F�R�X�Q�W�U�\���E�\���F�R�X�Q�W�U�\���E�D�V�L�V���L�Q���W�K�H���I�R�O�O�R�Z�L�Q�J���P�D�Q�Q�H�U�����>�7�R�W�D�O���Q�X�P�E�H�U���R�I���H�P�S�O�R�\�H�G���L�Q�G�L�Y�L�G�X�D�O�V���D�J�H�G���������D�Q�G��
�R�O�G�H�U���L�Q�������������D�V���U�H�S�R�U�W�H�G���E�\���,�/�2�6�7�$�7�@�������>�:�H�L�J�K�W�H�G���V�D�P�S�O�H���V�L�]�H���R�I���D�O�O���U�H�V�S�R�Q�G�H�Q�W�V���Z�K�R���V�D�L�G���W�K�H�\���Z�H�U�H���H�P�S�O�R�\�H�G���D�W���W�K�H���W�L�P�H���R�I���W�K�H���V�X�U�Y�H�\�@��

���� �� �7�K�H���T�X�H�V�W�L�R�Q���Z�D�V���U�H�I�R�U�P�X�O�D�W�H�G���D�V���I�R�O�O�R�Z�V�������+�D�Y�H���\�R�X�����S�H�U�V�R�Q�D�O�O�\�����H�Y�H�U���H�[�S�H�U�L�H�Q�F�H�G���D�Q�\���W�\�S�H���R�I���X�Q�Z�D�Q�W�H�G���L�Q�W�L�P�D�W�H���S�K�\�V�L�F�D�O���F�R�Q�W�D�F�W���D�W���Z�R�U�N���D�Q�G���R�U���K�D�Y�H���\�R�X��
�H�Y�H�U���E�H�H�Q���H�[�S�R�V�H�G���W�R���X�Q�Z�D�Q�W�H�G���Y�X�O�J�D�U���F�R�P�P�H�Q�W�V�����S�L�F�W�X�U�H�V�����H�P�D�L�O�V�����R�U���U�H�T�X�H�V�W�V���Z�K�L�O�H���D�W���Z�R�U�N�����F�U�H�D�W�L�Q�J���D���K�R�V�W�L�O�H���Z�R�U�N�L�Q�J���H�Q�Y�L�U�R�Q�P�H�Q�W�"�	

�7�K�H���D�G�Y�D�Q�W�D�J�H���R�I���W�K�L�V���D�S�S�U�R�D�F�K���L�V���W�K�H���I�D�F�W���W�K�D�W���W�K�H���T�X�H�V�W�L�R�Q�V��
provide “synthetic information” about the issue asked, 
�Z�L�W�K�R�X�W�� �G�H�t�Q�L�Q�J�� �W�K�H�� �L�V�V�X�H�� �R�U�� �V�S�H�O�O�L�Q�J�� �R�X�W�� �D�O�O�� �W�K�H�� �U�D�Q�J�H�� �R�I��
behaviours that could constitute violence and harassment. 

The disadvantage is that the approach is dependent on a 
respondent’s interpretation as to what actions or behaviours 
fall under the broader concept, as well as being dependent on 
the respondent’s willingness to acknowledge such incidents.

�3�U�H�Y�L�R�X�V�� �U�H�V�H�D�U�F�K�� �V�X�J�J�H�V�W�V�� �W�K�D�W�� �L�W�� �F�D�Q�� �E�H�� �G�L�v�F�X�O�W�� �I�R�U��
respondents to recognize their experiences as violence 
�D�Q�G�� �K�D�U�D�V�V�P�H�Q�W���� �D�Q�G�� �W�K�H�� �G�H�t�Q�L�W�L�R�Q�� �S�U�R�Y�L�G�H�G�� �P�D�\�� �Q�R�W��
resonate with their experiences (Nielsen, Matthiesen, and 
�(�L�Q�D�U�V�H�Q���� �������������� �,�Q�� �R�W�K�H�U�� �Z�R�U�G�V���� �Z�K�D�W�� �F�R�Q�V�W�L�W�X�W�H�V�� �Y�L�R�O�H�Q�F�H��
and harassment in one country may be considered merely 
“bad” or “impolite” behaviour in others, as seen in the 
�F�R�J�Q�L�W�L�Y�H�� �W�H�V�W�L�Q�J�� �F�D�U�U�L�H�G�� �R�X�W�� �W�R�� �W�H�V�W�� �W�K�H�� �V�X�U�Y�H�\�� �T�X�H�V�W�L�R�Q�V����
(see �7�H�F�K�Q�L�F�D�O���1�R�W�H). That subjectivity can only be controlled 
�X�V�L�Q�J���S�U�H�F�L�V�H�����D�F�W���R�U���E�H�K�D�Y�L�R�X�U���E�D�V�H�G�	���T�X�H�V�W�L�R�Q�V���W�K�D�W���O�H�D�Y�H��
�Q�R�� �U�R�R�P�� �I�R�U�� �L�Q�W�H�U�S�U�H�W�D�W�L�R�Q���� �K�R�Z�H�Y�H�U���� �L�W�� �Z�D�V�� �Q�R�W�� �S�R�V�V�L�E�O�H�� �W�R��
�L�Q�F�O�X�G�H���V�X�F�K���T�X�H�V�W�L�R�Q�V���L�Q���W�K�L�V���V�X�U�Y�H�\���G�X�H���W�R���W�L�P�H���D�Q�G���O�H�Q�J�W�K��
limitations, but this will be implemented and considered in 
future ILO work. These are important matters to consider 
when interpreting the results of this survey, as well as when 
comparing data across regions or demographic groups.

�0�R�U�H�R�Y�H�U�����D�V���Z�L�W�K���D�Q�\���V�H�O�I���U�H�S�R�U�W�H�G���G�D�W�D���R�Q���D�Q���L�V�V�X�H���W�K�D�W���L�V��
sensitive or even taboo to discuss in many societies, the results 
�D�U�H���V�X�E�M�H�F�W���W�R���F�X�O�W�X�U�D�O���L�Q�u�X�H�Q�F�H�V���D�Q�G���V�R�F�L�D�O���Q�R�U�P�V�����L�Q�F�O�X�G�L�Q�J��
varying levels of underreporting associated with discomfort 
or lack of familiarity with what constitutes unacceptable 
behaviour by employed people. The mode of interviewing 
– how an interview is conducted – can sometimes also have 
�D�Q�� �H�s�H�F�W�� �R�Q�� �K�R�Z�� �L�Q�G�L�Y�L�G�X�D�O�V�� �U�H�V�S�R�Q�G�� �W�R�� �D�� �V�X�U�Y�H�\�� �T�X�H�V�W�L�R�Q����
In this regard, it is worth noting that the majority of these 
surveys were implemented using telephone interviewing in 
�O�L�J�K�W�� �R�I�� �&�2�9�,�'�������� �U�H�V�W�U�L�F�W�L�R�Q�V���� �7�K�H�U�H�I�R�U�H���� �W�K�H�� �U�H�V�S�R�Q�G�H�Q�W�V��
in more than half of the countries were limited to men and 
�Z�R�P�H�Q���Z�L�W�K���D�F�F�H�V�V���W�R���O�D�Q�G�O�L�Q�H���D�Q�G���R�U���P�R�E�L�O�H���S�K�R�Q�H�V�����:�K�L�O�H��
�W�K�H���*�D�O�O�X�S���:�R�U�O�G���3�R�O�O���K�D�V���H�[�W�H�Q�V�L�Y�H���H�[�S�H�U�L�H�Q�F�H���D�V�N�L�Q�J���D�E�R�X�W��
sensitive topics in ways that aim to minimize this type of 
�H�s�H�F�W�����L�W���L�V���Q�R�W���S�R�V�V�L�E�O�H���W�R���H�O�L�P�L�Q�D�W�H���L�W���H�Q�W�L�U�H�O�\�����$�Q�G�U�H�H�Q�N�R�Y�D��
�D�Q�G���-�D�Y�H�O�L�Q�H����������������
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���(�[�S�H�U�L�H�Q�F�H�V���R�I���Y�L�R�O�H�Q�F�H���D�Q�G�b�K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N���,�$���J�O�R�E�D�O���t�U�V�W���V�X�U�Y�H�\

https://urldefense.com/v3/__https:/eur01.safelinks.protection.outlook.com/?url=https*3A*2F*2Filo.org*2Fglobal*2Fpublications*2Fbooks*2FWCMS_862976*2Flang--en*2Findex.htm&data=05*7C01*7Cbeghini*40ilo.org*7C2fd52e38d3584e8a9aef08dad37b493c*7Cd49b07ca23024e7cb2cbe12127852850*7C0*7C0*7C638054823700102509*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=FO5y*2F*2BSg23R*2B*2Fnz6zg1392sgO7ejUlLV5WqtR5H*2BdTE*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUl!!NCAaSB0c!qaQ3_P8844Hc1jmEQT2EktCZI3FVm3QtlVFvYozliuTdzZAiHD-kjNaCrFuH5lp8saKTxUarf4_GhYcf_NQKSg$


 ▶ 1  
What is the state of violence and 
�K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N�"

���� �� �$�O�O���F�U�R�V�V���F�R�X�Q�W�U�\���S�H�U�F�H�Q�W�D�J�H���H�V�W�L�P�D�W�H�V���D�U�H���F�D�O�F�X�O�D�W�H�G���X�V�L�Q�J���S�R�S�X�O�D�W�L�R�Q���V�F�D�O�H�G���Z�H�L�J�K�W�V�����D�V���G�L�V�F�X�V�V�H�G���L�Q���W�K�H���,�Q�W�U�R�G�X�F�W�L�R�Q���D�Q�G���L�Q���W�K�H���7�H�F�K�Q�L�F�D�O���1�R�W�H�����3�U�R�M�H�F�W�L�R�Q�V��
as to the number of persons in employment affected by violence and harassment at work are based off the total number of employed individuals globally in 
�������������D�V���U�H�S�R�U�W�H�G���L�Q���W�K�H���,�/�2���V���,�/�2�6�7�$�7���G�D�W�D�E�D�V�H��

���� �� �,�Q�� �V�R�P�H�� �F�R�X�Q�W�U�L�H�V���� �V�R�P�H�� �T�X�H�V�W�L�R�Q�V�� �Z�H�U�H�� �F�R�P�S�O�H�W�H�O�\�� �H�[�F�O�X�G�H�G�� �R�U�� �K�D�G�� �W�R�� �E�H�� �V�O�L�J�K�W�O�\�� �U�H�Z�R�U�G�H�G�� �G�X�H�� �W�R�� �F�X�O�W�X�U�D�O�� �V�H�Q�V�L�W�L�Y�L�W�L�H�V���� �,�Q�� �&�K�L�Q�D���� �W�K�H�� �T�X�H�V�W�L�R�Q�V�� �R�Q��
�H�[�S�H�U�L�H�Q�F�H�V���Z�L�W�K���S�K�\�V�L�F�D�O���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W���Z�H�U�H���Q�R�W���D�V�N�H�G�����D�Q�G���L�Q���,�U�D�T�����6�D�X�G�L���$�U�D�E�L�D���D�Q�G���W�K�H���8�Q�L�W�H�G���$�U�D�E���(�P�L�U�D�W�H�V�����W�K�H���T�X�H�V�W�L�R�Q�V���R�Q���V�H�[�X�D�O���Y�L�R�O�H�Q�F�H��
�D�Q�G�� �K�D�U�D�V�V�P�H�Q�W�� �Z�H�U�H�� �Q�R�W�� �D�V�N�H�G���� �$�G�G�L�W�L�R�Q�D�O�O�\���� �L�Q�� �$�O�J�H�U�L�D���� �&�K�L�Q�D���� �-�R�U�G�D�Q���� �0�R�U�R�F�F�R�� �D�Q�G�� �3�D�N�L�V�W�D�Q���� �W�K�H�� �T�X�H�V�W�L�R�Q�V�� �D�E�R�X�W�� �V�H�[�X�D�O�� �Y�L�R�O�H�Q�F�H�� �R�U�� �K�D�U�D�V�V�P�H�Q�W�� �Z�H�U�H��
reformulated to refer to “unwanted intimate physical contact”.

�'�D�W�D���R�Q���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W���L�Q���W�K�H���Z�R�U�O�G���R�I���Z�R�U�N���D�U�H���V�W�L�O�O��
sporadic and scarce. Moreover, comparability of such data 
�L�V�� �S�U�R�E�O�H�P�D�W�L�F�� �E�H�F�D�X�V�H�� �G�L�s�H�U�H�Q�W�� �F�R�Q�F�H�S�W�V���� �G�H�t�Q�L�W�L�R�Q�V�� �D�Q�G��
�P�H�W�K�R�G�V���D�U�H���X�V�H�G�����7�K�L�V���F�K�D�S�W�H�U���S�U�R�Y�L�G�H�V���W�K�H���t�U�V�W���J�O�R�E�D�O���D�Q�G��

�U�H�J�L�R�Q�D�O���D�F�F�R�X�Q�W���R�I���W�K�H���S�U�H�Y�D�O�H�Q�F�H���D�Q�G���I�U�H�T�X�H�Q�F�\���R�I���Y�L�R�O�H�Q�F�H��
�D�Q�G���K�D�U�D�V�V�P�H�Q�W���L�Q���W�K�H���Z�R�U�O�G���R�I���Z�R�U�N�������L�Q�F�O�X�G�L�Q�J���L�W�V���G�L�s�H�U�H�Q�W��
�I�R�U�P�V�����S�K�\�V�L�F�D�O�����S�V�\�F�K�R�O�R�J�L�F�D�O���D�Q�G���V�H�[�X�D�O�������X�V�L�Q�J���F�R�Q�V�L�V�W�H�Q�W��
�D�Q�G���F�R�P�P�R�Q���T�X�H�V�W�L�R�Q�V��

 ▶ 1.1. Violence and harassment at work: An overview

�*�O�R�E�D�O�O�\�����P�R�U�H���W�K�D�Q���R�Q�H���L�Q���¼�Y�H���S�H�U�V�R�Q�V���L�Q���H�P�S�O�R�\�P�H�Q�W���K�D�V���H�[�S�H�U�L�H�Q�F�H�G��
violence and harassment at work during their working life

�,�Q���������������D�F�U�R�V�V���W�K�H���Z�R�U�O�G���������������S�H�U���F�H�Q�W���R�U�����������P�L�O�O�L�R�Q���S�H�U�V�R�Q�V��
in employment had experienced violence and harassment at 
work – whether physical, psychological or sexual – over their 
�Z�R�U�N�L�Q�J�� �O�L�I�H�� ���t�J�X�U�H���������������� �� �)�R�U������������ �S�H�U���F�H�Q�W���R�I�� �W�K�H�V�H���Y�L�F�W�L�P�V����
�W�K�H���O�D�V�W���R�F�F�X�U�U�H�Q�F�H���Z�D�V���L�Q���W�K�H���t�Y�H���\�H�D�U�V���S�U�L�R�U���W�R���F�R�P�S�O�H�W�L�Q�J��
the survey. 

�7�K�L�V���L�V���H�T�X�L�Y�D�O�H�Q�W���W�R�������������S�H�U���F�H�Q�W���R�U���D�S�S�U�R�[�L�P�D�W�H�O�\�����������P�L�O�O�L�R�Q��
�S�H�U�V�R�Q�V���L�Q���H�P�S�O�R�\�P�H�Q�W�����*�O�R�E�D�O�O�\�����Z�R�P�H�Q���Z�H�U�H���V�O�L�J�K�W�O�\���P�R�U�H��
likely than men to have experienced violence and harassment 
�R�Y�H�U���W�K�H�L�U���Z�R�U�N�L�Q�J���O�L�I�H�����E�\�����������S�H�U�F�H�Q�W�D�J�H���S�R�L�Q�W�V����

�7�K�H�� �$�P�H�U�L�F�D�V�� �U�H�J�L�V�W�H�U�H�G�� �W�K�H�� �K�L�J�K�H�V�W�� �S�U�H�Y�D�O�H�Q�F�H�� �U�D�W�H�� �D�W��
�����������S�H�U���F�H�Q�W�����I�R�O�O�R�Z�H�G���E�\���$�I�U�L�F�D���������������S�H�U���F�H�Q�W�������(�X�U�R�S�H���D�Q�G��
�&�H�Q�W�U�D�O���$�V�L�D���������������S�H�U���F�H�Q�W�������$�V�L�D���D�Q�G���W�K�H���3�D�F�L�t�F���������������S�H�U���F�H�Q�W����
�D�Q�G���W�K�H���$�U�D�E���6�W�D�W�H�V���������������S�H�U���F�H�Q�W��������  When looking at gender 
�G�L�s�H�U�H�Q�F�H�V���� �L�Q�� �W�K�H�� �$�P�H�U�L�F�D�V���� �Z�R�P�H�Q�� �Z�H�U�H�� �������b �S�H�U�F�H�Q�W�D�J�H��
points more likely than men to have experienced violence 
�D�Q�G�� �K�D�U�D�V�V�P�H�Q�W�� �L�Q�� �W�K�H�L�U�� �Z�R�U�N�L�Q�J�� �O�L�I�H�� ������������ �S�H�U�� �F�H�Q�W�� �Y�H�U�V�X�V��
���������� �S�H�U�� �F�H�Q�W������ �I�R�O�O�R�Z�H�G�� �E�\�� �(�X�U�R�S�H�� �D�Q�G�� �&�H�Q�W�U�D�O�� �$�V�L�D�� ����������
�S�H�U�F�H�Q�W�D�J�H�� �S�R�L�Q�W�V���� �D�Q�G�� �W�K�H�� �$�U�D�E�� �6�W�D�W�H�V�� ���������� �S�H�U�F�H�Q�W�D�J�H��
�S�R�L�Q�W�V�������&�R�Q�Y�H�U�V�H�O�\�����L�Q���$�V�L�D���D�Q�G���W�K�H���3�D�F�L�t�F���D�Q�G���L�Q���$�I�U�L�F�D�����P�H�Q��
were more likely than women to have such an experience, 
�E�R�W�K���L�Q���W�K�H�L�U���Z�R�U�N�L�Q�J���O�L�I�H���D�Q�G���Z�L�W�K�L�Q���W�K�H���S�D�V�W���t�Y�H���\�H�D�U�V�����E�\����������
percentage points and 2.2 percentage points, respectively). 

�'�D�W�D�� �D�O�V�R�� �V�K�R�Z�� �W�K�D�W�� �K�L�J�K�� �L�Q�F�R�P�H�� �F�R�X�Q�W�U�L�H�V�� �U�H�J�L�V�W�H�U�H�G�� �W�K�H��
�K�L�J�K�H�V�W�� �S�U�H�Y�D�O�H�Q�F�H���� �D�Q�G�� �O�R�Z�� �D�Q�G�� �O�R�Z�H�U���P�L�G�G�O�H�� �L�Q�F�R�P�H��
countries the lowest prevalence, both over the entirety of 
�Z�R�U�N�L�Q�J���O�L�I�H���D�Q�G���L�Q���W�K�H���S�D�V�W���t�Y�H���\�H�D�U�V����

�:�K�H�Q�� �O�R�R�N�L�Q�J�� �D�W�� �J�H�Q�G�H�U�� �G�L�s�H�U�H�Q�F�H�V�� �L�Q�� �K�L�J�K�� �L�Q�F�R�P�H��
countries, women were more likely to experience violence 
�D�Q�G�� �K�D�U�D�V�V�P�H�Q�W�� �R�Y�H�U�� �W�K�H�L�U�� �Z�R�U�N�L�Q�J�� �O�L�I�H�� �D�W�� ���������� �S�H�U�� �F�H�Q�W����
�F�R�P�S�D�U�H�G�� �W�R�� �P�H�Q�� �D�W�� ���������� �S�H�U�� �F�H�Q�W���� �%�\�� �F�R�Q�W�U�D�V�W���� �L�Q�� �E�R�W�K��
�X�S�S�H�U���P�L�G�G�O�H�� �L�Q�F�R�P�H�� �F�R�X�Q�W�U�L�H�V�� �D�Q�G�� �O�R�Z�� �D�Q�G�� �O�R�Z�H�U���P�L�G�G�O�H��
income countries, men were more likely than women to 
experience violence and harassment in their working life (by 
���������S�H�U�F�H�Q�W�D�J�H���S�R�L�Q�W�V���D�Q�G�����������S�H�U�F�H�Q�W�D�J�H���S�R�L�Q�W�����U�H�V�S�H�F�W�L�Y�H�O�\������

In addition, data show that there is a similar pattern when 
�O�R�R�N�L�Q�J���D�W���W�K�H���S�U�H�Y�D�O�H�Q�F�H���L�Q���W�K�H���O�D�V�W���t�Y�H���\�H�D�U�V�����D�O�W�K�R�X�J�K���W�R���D��
�G�L�s�H�U�H�Q�W���H�[�W�H�Q�W�����,�Q���K�L�J�K���L�Q�F�R�P�H���F�R�X�Q�W�U�L�H�V�����Z�R�P�H�Q���Z�H�U�H���P�R�U�H��
�O�L�N�H�O�\���W�K�D�Q���P�H�Q���W�R���H�[�S�H�U�L�H�Q�F�H���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W��������������
�S�H�U���F�H�Q�W���Y�H�U�V�X�V�������������S�H�U���F�H�Q�W�������,�Q���E�R�W�K���X�S�S�H�U���P�L�G�G�O�H���L�Q�F�R�P�H��
�F�R�X�Q�W�U�L�H�V���D�Q�G���O�R�Z���D�Q�G���O�R�Z�H�U���P�L�G�G�O�H���L�Q�F�R�P�H���F�R�X�Q�W�U�L�H�V�����P�H�Q��
were more likely than women to have experienced violence 
�D�Q�G�� �K�D�U�D�V�V�P�H�Q�W�� �L�Q�� �W�K�H�� �O�D�V�W�� �t�Y�H�� �\�H�D�U�V�� ���E�\�� �������� �S�H�U�F�H�Q�W�D�J�H��
�S�R�L�Q�W�V���D�Q�G�����������S�H�U�F�H�Q�W�D�J�H���S�R�L�Q�W�V�����U�H�V�S�H�F�W�L�Y�H�O�\����
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���(�[�S�H�U�L�H�Q�F�H�V���R�I���Y�L�R�O�H�Q�F�H���D�Q�G�b�K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N���,�$���J�O�R�E�D�O���t�U�V�W���V�X�U�Y�H�\



 ▶ �)�L�J�X�U�H������������ �6�K�D�U�H���R�I���S�H�U�V�R�Q�V���L�Q���H�P�S�O�R�\�P�H�Q�W���Z�K�R���K�D�Y�H���H�[�S�H�U�L�H�Q�F�H�G���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N���D�Q�G��
�O�D�V�W���W�L�P�H���H�[�S�H�U�L�H�Q�F�H�G�����E�\���U�H�J�L�R�Q�����E�\���L�Q�F�R�P�H���J�U�R�X�S���D�Q�G���E�\���V�H�[��������������������

Survey question: �+�D�Y�H���\�R�X�����S�H�U�V�R�Q�D�O�O�\�����H�Y�H�U���H�[�S�H�U�L�H�Q�F�H�G���>�S�K�\�V�L�F�D�O���S�V�\�F�K�R�O�R�J�L�F�D�O���V�H�[�X�D�O�@���Y�L�R�O�H�Q�F�H���D�Q�G���R�U���K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N����
�V�X�F�K���D�V���>�K�L�W�W�L�Q�J�����U�H�V�W�U�D�L�Q�L�Q�J�����R�U���V�S�L�W�W�L�Q�J���L�Q�V�X�O�W�V�����W�K�U�H�D�W�V�����E�X�O�O�\�L�Q�J�����R�U���L�Q�W�L�P�L�G�D�W�L�R�Q���X�Q�Z�D�Q�W�H�G���V�H�[�X�D�O���W�R�X�F�K�L�Q�J�����F�R�P�P�H�Q�W�V�����S�L�F�W�X�U�H�V����
�H�P�D�L�O�V���R�U���V�H�[�X�D�O���U�H�T�X�H�V�W�V���Z�K�L�O�H���D�W���Z�R�U�N�@�"

�,�7�R�W�D�O�-�,�:�R�P�H�Q�-�,�0�H�Q�- �,�<�H�V�����L�Q���W�K�H���S�D�V�W���t�Y�H���\�H�D�U�V�-�,�<�H�V�����P�R�U�H���W�K�D�Q���t�Y�H���\�H�D�U�V���D�J�R���R�U���Q�R�W���V�X�U�H���Z�K�H�Q

Note: �$�P�R�Q�J���D�O�O���H�P�S�O�R�\�H�G���S�H�U�V�R�Q�V���������\�H�D�U�V���D�Q�G���R�O�G�H�U�����*�O�R�E�D�O�����U�H�J�L�R�Q�D�O���D�Q�G���L�Q�F�R�P�H���J�U�R�X�S���H�V�W�L�P�D�W�H�V���D�U�H���Z�H�L�J�K�W�H�G���E�\���W�K�H���R�Y�H�U�D�O�O���H�P�S�O�R�\�H�G���S�R�S�X�O�D�W�L�R�Q��
�R�I���L�Q�G�L�Y�L�G�X�D�O�V���D�J�H�G�����������I�R�U���H�D�F�K���F�R�X�Q�W�U�\�����3�H�U�F�H�Q�W�D�J�H���R�I���H�P�S�O�R�\�H�G���S�R�S�X�O�D�W�L�R�Q���D�Q�G���Q�X�P�E�H�U���R�I���F�R�X�Q�W�U�L�H�V�������:�R�U�O�G���������������S�H�U���F�H�Q�W�������������F�R�X�Q�W�U�L�H�V�������$�I�U�L�F�D����
���������� �S�H�U�� �F�H�Q�W�� �������� �F�R�X�Q�W�U�L�H�V������ �$�P�H�U�L�F�D�V���� ���������b �S�H�U�b�F�H�Q�W�� �������� �F�R�X�Q�W�U�L�H�V������ �$�U�D�E�� �6�W�D�W�H�V���� ���������� �S�H�U�� �F�H�Q�W�� ������ �F�R�X�Q�W�U�L�H�V������ �$�V�L�D�� �D�Q�G�� �W�K�H�� �3�D�F�L�t�F���� ���������� �S�H�U�� �F�H�Q�W�� ��������
�F�R�X�Q�W�U�L�H�V�������(�X�U�R�S�H���D�Q�G���&�H�Q�W�U�D�O���$�V�L�D���������������S�H�U���F�H�Q�W�����������F�R�X�Q�W�U�L�H�V�������O�R�Z���D�Q�G���O�R�Z�H�U���P�L�G�G�O�H���L�Q�F�R�P�H���F�R�X�Q�W�U�L�H�V���������������S�H�U���F�H�Q�W�����������F�R�X�Q�W�U�L�H�V�������X�S�S�H�U���P�L�G�G�O�H��
�L�Q�F�R�P�H���F�R�X�Q�W�U�L�H�V���������������S�H�U���F�H�Q�W���������b�F�R�X�Q�W�U�L�H�V�������K�L�J�K���L�Q�F�R�P�H���F�R�X�Q�W�U�L�H�V���������������S�H�U���F�H�Q�W�����������F�R�X�Q�W�U�L�H�V����

Source:���/�O�R�\�G���V���5�H�J�L�V�W�H�U���)�R�X�Q�G�D�W�L�R�Q���:�R�U�O�G���5�L�V�N���3�R�O�O�������������>�'�D�W�D���V�H�W�@
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�0�R�U�H���W�K�D�Q���W�K�U�H�H���L�Q���¼�Y�H���Y�L�F�W�L�P�V���K�D�Y�H���H�[�S�H�U�L�H�Q�F�H�G���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W���D�W��
�Z�R�U�N���P�X�O�W�L�S�O�H���W�L�P�H�V

�6�X�U�Y�H�\���U�H�V�S�R�Q�G�H�Q�W�V���Z�H�U�H���D�V�N�H�G���K�R�Z���P�D�Q�\���W�L�P�H�V���W�K�H�\���K�D�Y�H��
experienced any form of violence and harassment – once or 
�W�Z�L�F�H�����W�K�U�H�H���W�R���t�Y�H���W�L�P�H�V���R�U���P�R�U�H���W�K�D�Q���t�Y�H���W�L�P�H�V�����$�W���W�K�H���J�O�R�E�D�O��
�O�H�Y�H�O���������������S�H�U���F�H�Q�W���R�I���Y�L�F�W�L�P�V���V�D�L�G���W�K�D�W���W�K�H�\���K�D�G���H�[�S�H�U�L�H�Q�F�H�G��
violence and harassment more than three times during their 
�Z�R�U�N�L�Q�J���O�L�Y�H�V�����t�J�X�U�H��������������

�1�R�W�D�E�O�\�����W�K�H���J�U�H�D�W�H�V�W���V�K�D�U�H���R�I���W�K�L�V���J�U�R�X�S���������������S�H�U���F�H�Q�W�����K�D�G��
�H�[�S�H�U�L�H�Q�F�H�G���L�W���P�R�U�H���W�K�D�Q���t�Y�H���W�L�P�H�V�����,�Q���W�K�H���$�P�H�U�L�F�D�V�����Y�L�F�W�L�P�V��
�Z�H�U�H���P�R�U�H���O�L�N�H�O�\���W�R���V�D�\���L�W���K�D�G���K�D�S�S�H�Q�H�G���P�R�U�H���W�K�D�Q���t�Y�H���W�L�P�H�V��
�������������S�H�U���F�H�Q�W�������$�I�U�L�F�D���I�R�O�O�R�Z�H�G���D�W�������������S�H�U���F�H�Q�W���D�Q�G���(�X�U�R�S�H��
�D�Q�G�� �&�H�Q�W�U�D�O�� �$�V�L�D�� �D�W�� ���������� �S�H�U�� �F�H�Q�W���� �2�Y�H�U�D�O�O���� ���������� �S�H�U�� �F�H�Q�W�� �R�I��
�Z�R�P�H�Q�� �Y�L�F�W�L�P�V���� �F�R�P�S�D�U�H�G�� �W�R�� ���������� �S�H�U�� �F�H�Q�W�� �R�I�� �P�H�Q�� �Y�L�F�W�L�P�V����
�K�D�G�� �H�[�S�H�U�L�H�Q�F�H�G�� �Y�L�R�O�H�Q�F�H�� �D�Q�G�� �K�D�U�D�V�V�P�H�Q�W�� �P�R�U�H�� �W�K�D�Q�� �t�Y�H��
times in their working life.

 ▶ �)�L�J�X�U�H���������� �)�U�H�T�X�H�Q�F�\���Z�L�W�K���Z�K�L�F�K���Y�L�F�W�L�P�V���H�[�S�H�U�L�H�Q�F�H�G���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N�����E�\���U�H�J�L�R�Q�����E�\��
�L�Q�F�R�P�H���J�U�R�X�S���D�Q�G���E�\���V�H�[����������������������

Survey question: �+�R�Z���P�D�Q�\���W�L�P�H�V���K�D�Y�H���\�R�X���H�[�S�H�U�L�H�Q�F�H�G���>�S�K�\�V�L�F�D�O���S�V�\�F�K�R�O�R�J�L�F�D�O���V�H�[�X�D�O���Y�L�R�O�H�Q�F�H���D�Q�G���R�U���K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N�@�"��
�2�Q�F�H���R�U���W�Z�L�F�H�����W�K�U�H�H���W�R���t�Y�H���W�L�P�H�V�����R�U���P�R�U�H���W�K�D�Q���t�Y�H���W�L�P�H�V�"

�,�7�R�W�D�O�-�,�:�R�P�H�Q�-�,�0�H�Q�- �,�2�Q�F�H���R�U���W�Z�L�F�H�-�,�7�K�U�H�H���W�R���t�Y�H���W�L�P�H�V�-�,�0�R�U�H���W�K�D�Q���t�Y�H���W�L�P�H�V

Note: �$�P�R�Q�J���D�O�O���H�P�S�O�R�\�H�G���S�H�U�V�R�Q�V���������\�H�D�U�V���D�Q�G���R�O�G�H�U���Z�K�R���V�D�L�G���W�K�H�\���K�D�Y�H���H�[�S�H�U�L�H�Q�F�H�G���D�Q�\���I�R�U�P���R�I���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N�����3�H�U�V�R�Q�V���Z�K�R��
were not sure how many times they experienced violence and harassment at work are excluded from these calculations. For global, regional and income 
�J�U�R�X�S���F�R�Y�H�U�D�J�H���V�H�H���t�J�X�U�H����������

Source:���/�O�R�\�G���V���5�H�J�L�V�W�H�U���)�R�X�Q�G�D�W�L�R�Q���:�R�U�O�G���5�L�V�N���3�R�O�O�������������>�'�D�W�D���V�H�W�@
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 ▶ 1.2. Physical violence and harassment at work 

�1�H�D�U�O�\���R�Q�H���L�Q���W�H�Q���S�H�U�V�R�Q�V���L�Q���H�P�S�O�R�\�P�H�Q�W���K�D�V���H�[�S�H�U�L�H�Q�F�H�G���S�K�\�V�L�F�D�O���Y�L�R�O�H�Q�F�H��
and harassment at work in their working life

���� �� �3�O�H�D�V�H���Q�R�W�H���W�K�D�W���W�K�H���T�X�H�V�W�L�R�Q�V���D�E�R�X�W���S�K�\�V�L�F�D�O���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W���Z�H�U�H���Q�R�W���D�V�N�H�G���L�Q���&�K�L�Q�D����

Respondents were asked about their experience with physical 
violence and harassment at work, such as hitting, restraining 
�R�U���V�S�L�W�W�L�Q�J�����D�V���Z�H�O�O���D�V���W�K�H���I�U�H�T�X�H�Q�F�\���R�I���V�X�F�K���H�[�S�H�U�L�H�Q�F�H�V���D�Q�G��
�K�R�Z�� �U�H�F�H�Q�W�O�\�� �W�K�H�\�� �K�D�G�� �R�F�F�X�U�U�H�G���� �:�R�U�O�G�Z�L�G�H���� �������� �S�H�U�� �F�H�Q�W��
�R�U�� �������� �P�L�O�O�L�R�Q�� �S�H�U�V�R�Q�V�� �L�Q�� �H�P�S�O�R�\�P�H�Q�W�� �K�D�Y�H�� �H�[�S�H�U�L�H�Q�F�H�G��
�S�K�\�V�L�F�D�O���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W���L�Q���W�K�H�L�U���Z�R�U�N�L�Q�J���O�L�I�H�����t�J�X�U�H��
�������������7�K�H���Y�D�V�W���P�D�M�R�U�L�W�\���R�I���W�K�H�V�H���L�Q�F�L�G�H�Q�W�V���������������S�H�U���F�H�Q�W�����O�D�V�W��
�R�F�F�X�U�U�H�G�� �Z�L�W�K�L�Q�� �W�K�H�� �S�U�H�Y�L�R�X�V�� �t�Y�H�� �\�H�D�U�V�� ���� �P�H�D�Q�L�Q�J�� �W�K�D�W�� ��������
�S�H�U�� �F�H�Q�W�� �R�U�� �������� �P�L�O�O�L�R�Q�� �S�H�R�S�O�H�� �L�Q�� �H�P�S�O�R�\�P�H�Q�W�� �K�D�Y�H�� �E�H�H�Q��
recently exposed to this type of unacceptable behaviour. 
�'�L�V�D�J�J�U�H�J�D�W�L�R�Q�� �E�\�� �V�H�[�� �V�K�R�Z�V�� �W�K�D�W�� �S�K�\�V�L�F�D�O�� �Y�L�R�O�H�Q�F�H�� �D�Q�G��
harassment at work is more commonly faced by men than by 
�Z�R�P�H�Q�������������S�H�U���F�H�Q�W���D�Q�G�����������S�H�U���F�H�Q�W�����U�H�V�S�H�F�W�L�Y�H�O�\������

�)�U�R�P�� �D�� �U�H�J�L�R�Q�D�O�� �S�H�U�V�S�H�F�W�L�Y�H���� �$�I�U�L�F�D�� �U�H�J�L�V�W�H�U�H�G�� �W�K�H�� �K�L�J�K�H�V�W��
�S�U�H�Y�D�O�H�Q�F�H���D�W�������������S�H�U���F�H�Q�W�����I�R�O�O�R�Z�H�G���E�\���W�K�H���$�P�H�U�L�F�D�V�������������S�H�U��
�F�H�Q�W�������$�V�L�D���D�Q�G���W�K�H���3�D�F�L�t�F�������������S�H�U���F�H�Q�W�������� ���W�K�H���$�U�D�E���6�W�D�W�H�V������������
�S�H�U���F�H�Q�W�����D�Q�G���(�X�U�R�S�H���D�Q�G���&�H�Q�W�U�D�O���$�V�L�D�������������S�H�U���F�H�Q�W����

�7�R�� �S�X�W�� �W�K�L�V�� �L�Q�� �S�H�U�V�S�H�F�W�L�Y�H���� �S�H�U�V�R�Q�V�� �L�Q�� �$�I�U�L�F�D�� �Z�H�U�H�� �D�O�P�R�V�W��
two times as likely to report experiencing physical violence 
�D�Q�G���K�D�U�D�V�V�P�H�Q�W���L�Q���W�K�H�L�U���Z�R�U�N�L�Q�J���O�L�I�H���D�V���W�K�R�V�H���L�Q���(�X�U�R�S�H���D�Q�G��
�&�H�Q�W�U�D�O���$�V�L�D�����/�R�R�N�L�Q�J���R�Q�O�\���D�W���U�H�F�H�Q�W���H�[�S�H�U�L�H�Q�F�H���Z�L�W�K���S�K�\�V�L�F�D�O��
�Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N�����O�D�V�W���t�Y�H���\�H�D�U�V�������$�I�U�L�F�D���V�W�L�O�O��
�K�D�G���W�K�H���K�L�J�K�H�V�W���S�U�H�Y�D�O�H�Q�F�H���D�W�������������S�H�U���F�H�Q�W�����I�R�O�O�R�Z�H�G���E�\���W�K�H��
�$�P�H�U�L�F�D�V�� ���������� �S�H�U�� �F�H�Q�W������ �W�K�H�� �$�U�D�E�� �6�W�D�W�H�V�� ���������� �S�H�U�� �F�H�Q�W������ �$�V�L�D��
�D�Q�G�� �W�K�H�� �3�D�F�L�t�F�� ���������� �S�H�U�� �F�H�Q�W���� �D�Q�G�� �(�X�U�R�S�H�� �D�Q�G�� �&�H�Q�W�U�D�O�� �$�V�L�D��
���������b�S�H�U���F�H�Q�W������

�:�K�H�Q���F�R�Q�V�L�G�H�U�L�Q�J���G�L�s�H�U�H�Q�F�H�V���E�\���V�H�[�����U�H�J�L�R�Q�D�O���Y�D�U�L�D�W�L�R�Q�V���F�D�Q��
�E�H���I�R�X�Q�G�����)�R�U���L�Q�V�W�D�Q�F�H�����L�Q���$�V�L�D���D�Q�G���W�K�H���3�D�F�L�t�F�����P�H�Q���Z�H�U�H���P�R�U�H��
likely than women to have experienced these unacceptable 
�E�H�K�D�Y�L�R�X�U�V���R�Y�H�U���W�K�H���F�R�X�U�V�H���R�I���W�K�H�L�U���Z�R�U�N�L�Q�J���O�L�Y�H�V�������������S�H�U�b�F�H�Q�W��
�D�Q�G�� �������� �S�H�U�� �F�H�Q�W���� �U�H�V�S�H�F�W�L�Y�H�O�\������ �6�L�P�L�O�D�U�O�\���� �P�H�Q�� �L�Q�� �$�I�U�L�F�D�� �D�Q�G��
�L�Q�� �(�X�U�R�S�H�� �D�Q�G�� �&�H�Q�W�U�D�O�� �$�V�L�D�� �Z�H�U�H�� �P�R�U�H�� �D�W�� �U�L�V�N�� �F�R�P�S�D�U�H�G�� �W�R��
�Z�R�P�H�Q�����D�O�W�K�R�X�J�K���W�R���D���O�H�V�V�H�U���H�[�W�H�Q�W�����&�R�Q�Y�H�U�V�H�O�\�����L�Q���W�K�H���$�U�D�E��
�6�W�D�W�H�V���D�Q�G���L�Q���W�K�H���$�P�H�U�L�F�D�V�����H�[�S�H�U�L�H�Q�F�H�V���R�I���S�K�\�V�L�F�D�O���Y�L�R�O�H�Q�F�H��
and harassment were more common among women 
than men.
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 ▶ �)�L�J�X�U�H���������� �6�K�D�U�H���R�I���S�H�U�V�R�Q�V���L�Q���H�P�S�O�R�\�P�H�Q�W���Z�K�R���K�D�Y�H���H�[�S�H�U�L�H�Q�F�H�G���S�K�\�V�L�F�D�O���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W���D�W��
�Z�R�U�N���D�Q�G���O�D�V�W���W�L�P�H���H�[�S�H�U�L�H�Q�F�H�G�����E�\���U�H�J�L�R�Q�����E�\���L�Q�F�R�P�H���J�U�R�X�S���D�Q�G���E�\���V�H�[��������������������

Survey question: �+�D�Y�H�� �\�R�X���� �S�H�U�V�R�Q�D�O�O�\���� �H�Y�H�U�� �H�[�S�H�U�L�H�Q�F�H�G�� �S�K�\�V�L�F�D�O�� �Y�L�R�O�H�Q�F�H�� �D�Q�G���R�U�� �K�D�U�D�V�V�P�H�Q�W�� �D�W�� �Z�R�U�N���� �V�X�F�K�� �D�V�� �K�L�W�W�L�Q�J����
�U�H�V�W�U�D�L�Q�L�Q�J�����R�U���V�S�L�W�W�L�Q�J�"

�,�7�R�W�D�O�-�,�:�R�P�H�Q�-�,�0�H�Q�- �,�<�H�V�����L�Q���W�K�H���S�D�V�W���t�Y�H���\�H�D�U�V�-�,�<�H�V�����P�R�U�H���W�K�D�Q���t�Y�H���\�H�D�U�V���D�J�R���R�U���Q�R�W���V�X�U�H���Z�K�H�Q

Note: �$�P�R�Q�J���D�O�O���H�P�S�O�R�\�H�G���S�H�U�V�R�Q�V���������\�H�D�U�V���D�Q�G���R�O�G�H�U�����*�O�R�E�D�O���D�Q�G���U�H�J�L�R�Q�D�O���H�V�W�L�P�D�W�H�V���D�U�H���Z�H�L�J�K�W�H�G���E�\���W�K�H���R�Y�H�U�D�O�O���H�P�S�O�R�\�H�G���S�R�S�X�O�D�W�L�R�Q���R�I���L�Q�G�L�Y�L�G�X�D�O�V��
�D�J�H�G�����������I�R�U���H�D�F�K���F�R�X�Q�W�U�\�����3�H�U�F�H�Q�W�D�J�H���R�I���H�P�S�O�R�\�H�G���S�R�S�X�O�D�W�L�R�Q���D�Q�G���Q�X�P�E�H�U���R�I���F�R�X�Q�W�U�L�H�V�������:�R�U�O�G���������������S�H�U���F�H�Q�W�������������F�R�X�Q�W�U�L�H�V�������$�I�U�L�F�D���������������S�H�U���F�H�Q�W����������
�F�R�X�Q�W�U�L�H�V�������$�P�H�U�L�F�D�V�������������b�S�H�U�b�F�H�Q�W���������b�F�R�X�Q�W�U�L�H�V�������$�U�D�E���6�W�D�W�H�V���������������S�H�U���F�H�Q�W���������F�R�X�Q�W�U�L�H�V�������$�V�L�D���D�Q�G���W�K�H���3�D�F�L�t�F���������������S�H�U���F�H�Q�W�����������F�R�X�Q�W�U�L�H�V�������(�X�U�R�S�H���D�Q�G��
�&�H�Q�W�U�D�O���$�V�L�D���������������S�H�U���F�H�Q�W���������b�F�R�X�Q�W�U�L�H�V�������O�R�Z���D�Q�G���O�R�Z�H�U���P�L�G�G�O�H���L�Q�F�R�P�H���F�R�X�Q�W�U�L�H�V���������������S�H�U���F�H�Q�W�����������F�R�X�Q�W�U�L�H�V�������X�S�S�H�U���P�L�G�G�O�H���L�Q�F�R�P�H���F�R�X�Q�W�U�L�H�V���������������S�H�U��
�F�H�Q�W�����������F�R�X�Q�W�U�L�H�V�������K�L�J�K���L�Q�F�R�P�H���F�R�X�Q�W�U�L�H�V���������������S�H�U���F�H�Q�W�����������F�R�X�Q�W�U�L�H�V�������3�K�\�V�L�F�D�O���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W���T�X�H�V�W�L�R�Q���Z�D�V���Q�R�W���D�V�N�H�G���L�Q���&�K�L�Q�D��

Source:���/�O�R�\�G���V���5�H�J�L�V�W�H�U���)�R�X�Q�G�D�W�L�R�Q���:�R�U�O�G���5�L�V�N���3�R�O�O�������������>�'�D�W�D���V�H�W�@
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�*�O�R�E�D�O�O�\�����P�H�Q���Z�H�U�H���P�R�U�H���O�L�N�H�O�\���W�K�D�Q���Z�R�P�H�Q���W�R���K�D�Y�H���H�[�S�H�U�L�H�Q�F�H�G���U�H�F�X�U�U�H�Q�W��
�L�Q�F�L�G�H�Q�W�V���R�I���S�K�\�V�L�F�D�O���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N

Physical violence and harassment was a recurrent event for 
�W�K�H�� �P�D�M�R�U�L�W�\�� �R�I�� �W�K�R�V�H�� �Z�K�R�� �K�D�Y�H�� �H�[�S�H�U�L�H�Q�F�H�G�� �L�W���� �Z�L�W�K�� ����������
per cent of victims worldwide saying they had faced it three 
�R�U�� �P�R�U�H�� �W�L�P�H�V�� �L�Q�� �W�K�H�L�U�� �Z�R�U�N�L�Q�J�� �O�L�I�H�� ���t�J�X�U�H�� ������������ �0�H�Q�� �Y�L�F�W�L�P�V��
were more likely to say that they had faced physical violence 
�D�Q�G���K�D�U�D�V�V�P�H�Q�W���P�X�O�W�L�S�O�H���W�L�P�H�V���������������S�H�U���F�H�Q�W�����F�R�P�S�D�U�H�G���W�R��
�Z�R�P�H�Q���Y�L�F�W�L�P�V���������������S�H�U���F�H�Q�W������

�)�U�R�P�� �D�� �U�H�J�L�R�Q�D�O�� �S�H�U�V�S�H�F�W�L�Y�H���� �$�I�U�L�F�D�� �G�L�V�S�O�D�\�H�G�� �W�K�H�� �K�L�J�K�H�V�W��
�I�U�H�T�X�H�Q�F�\�����Z�L�W�K�������������S�H�U���F�H�Q�W���R�I���Y�L�F�W�L�P�V���H�[�S�H�U�L�H�Q�F�L�Q�J���S�K�\�V�L�F�D�O��
violence and harassment at work more than three times in 
�W�K�H�L�U�� �Z�R�U�N�L�Q�J�� �O�L�I�H���� �I�R�O�O�R�Z�H�G�� �E�\�� �W�K�H�� �$�P�H�U�L�F�D�V�� ������������ �S�H�U�� �F�H�Q�W������
�$�V�L�D���D�Q�G���W�K�H���3�D�F�L�t�F���������������S�H�U���F�H�Q�W�������(�X�U�R�S�H���D�Q�G���&�H�Q�W�U�D�O���$�V�L�D��
�������������S�H�U���F�H�Q�W�����D�Q�G���W�K�H���$�U�D�E���6�W�D�W�H�V���������������S�H�U���F�H�Q�W������

�'�L�V�D�J�J�U�H�J�D�W�L�R�Q�� �E�\�� �V�H�[�� �V�K�R�Z�V�� �W�K�D�W�� �L�Q�� �W�K�H�� �$�P�H�U�L�F�D�V���� �P�H�Q��
�Y�L�F�W�L�P�V���Z�H�U�H�������������S�H�U�F�H�Q�W�D�J�H���S�R�L�Q�W�V���P�R�U�H���O�L�N�H�O�\���W�K�D�Q���Z�R�P�H�Q��
victims to have experienced three or more episodes of 
�S�K�\�V�L�F�D�O�� �Y�L�R�O�H�Q�F�H�� �D�Q�G�� �K�D�U�D�V�V�P�H�Q�W�� �L�Q�� �W�K�H�L�U�� �Z�R�U�N�L�Q�J�� �O�L�Y�H�V���� �$��
�V�L�P�L�O�D�U���S�L�F�W�X�U�H���Z�D�V���R�E�V�H�U�Y�H�G���L�Q���$�V�L�D���D�Q�G���W�K�H���3�D�F�L�t�F�����D�O�W�K�R�X�J�K��
�W�R�� �D�� �O�H�V�V�H�U�� �H�[�W�H�Q�W���� �%�\�� �F�R�Q�W�U�D�V�W���� �L�Q�� �$�I�U�L�F�D�� �D�Q�G�� �L�Q�� �(�X�U�R�S�H�� �D�Q�G��
�&�H�Q�W�U�D�O�� �$�V�L�D���� �Z�R�P�H�Q�� �Y�L�F�W�L�P�V�� �Z�H�U�H�� �V�O�L�J�K�W�O�\�� �P�R�U�H�� �O�L�N�H�O�\�� �W�K�D�Q��
�P�H�Q���Y�L�F�W�L�P�V���W�R���K�D�Y�H���K�D�G���t�Y�H���R�U���P�R�U�H���V�X�F�K���H�[�S�H�U�L�H�Q�F�H�V���� �E�\��
���������D�Q�G�����������S�H�U�F�H�Q�W�D�J�H���S�R�L�Q�W�V�����U�H�V�S�H�F�W�L�Y�H�O�\��
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 ▶ �)�L�J�X�U�H���������� �)�U�H�T�X�H�Q�F�\���Z�L�W�K���Z�K�L�F�K���Y�L�F�W�L�P�V���R�I���S�K�\�V�L�F�D�O���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N���H�[�S�H�U�L�H�Q�F�H�G���V�X�F�K��
�E�H�K�D�Y�L�R�X�U�V�����E�\���U�H�J�L�R�Q�����E�\���L�Q�F�R�P�H���J�U�R�X�S���D�Q�G���E�\���V�H�[��������������������

Survey question: �+�R�Z���P�D�Q�\���W�L�P�H�V���K�D�Y�H���\�R�X���H�[�S�H�U�L�H�Q�F�H�G���>�S�K�\�V�L�F�D�O���Y�L�R�O�H�Q�F�H���D�Q�G���R�U���K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N�@�"���2�Q�F�H���R�U���W�Z�L�F�H�����W�K�U�H�H��
�W�R���t�Y�H���W�L�P�H�V�����R�U���P�R�U�H���W�K�D�Q���t�Y�H���W�L�P�H�V�"

�,�7�R�W�D�O�-�,�:�R�P�H�Q�-�,�0�H�Q�- �,�2�Q�F�H���R�U���W�Z�L�F�H�-�,�7�K�U�H�H���W�R���t�Y�H���W�L�P�H�V�-�,�0�R�U�H���W�K�D�Q���t�Y�H���W�L�P�H�V

Note: �$�P�R�Q�J���D�O�O���H�P�S�O�R�\�H�G���S�H�U�V�R�Q�V���������\�H�D�U�V���D�Q�G���R�O�G�H�U���Z�K�R���V�D�L�G���W�K�H�\���K�D�Y�H���H�[�S�H�U�L�H�Q�F�H�G���D�Q�\���I�R�U�P���R�I���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N�����3�H�U�V�R�Q�V���Z�K�R���V�D�L�G��
they have experienced physical violence and harassment but were not sure how many times they experienced it are excluded from these calculations. 
�)�R�U���J�O�R�E�D�O�����U�H�J�L�R�Q�D�O���D�Q�G���L�Q�F�R�P�H���J�U�R�X�S���F�R�Y�H�U�D�J�H���V�H�H���t�J�X�U�H����������

Source:���/�O�R�\�G���V���5�H�J�L�V�W�H�U���)�R�X�Q�G�D�W�L�R�Q���:�R�U�O�G���5�L�V�N���3�R�O�O�������������>�'�D�W�D���V�H�W�@
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 ▶ 1.3. Psychological violence and harassment at work

�1�H�D�U�O�\���R�Q�H���L�Q���¼�Y�H���S�H�R�S�O�H���L�Q���H�P�S�O�R�\�P�H�Q�W���K�D�V���H�[�S�H�U�L�H�Q�F�H�G���S�V�\�F�K�R�O�R�J�L�F�D�O��
violence and harassment at work in their working life

���� �� �,�Q�� �&�K�L�Q�D���� �W�K�H�� �T�X�H�V�W�L�R�Q�� �Z�R�U�G�L�Q�J�� �U�H�D�G�� �D�V�� �I�R�O�O�R�Z�V���� ���+�D�Y�H�� �\�R�X���� �S�H�U�V�R�Q�D�O�O�\���� �H�Y�H�U�� �H�[�S�H�U�L�H�Q�F�H�G�� �V�R�P�H�R�Q�H�� �S�V�\�F�K�R�O�R�J�L�F�D�O�O�\�� �K�X�U�W�L�Q�J�� �\�R�X�� �D�W�� �Z�R�U�N���� �V�X�F�K�� �D�V�� �V�D�\�L�Q�J��
�V�R�P�H�W�K�L�Q�J���W�R���\�R�X���W�K�D�W���Z�D�V���K�X�U�W�I�X�O���R�U���W�K�U�H�D�W�H�Q�L�Q�J�"�	��

The survey also asked respondents about their experience 
with psychological violence and harassment at work, such 
as insults, threats, bullying or intimidation, as well as its 
�I�U�H�T�X�H�Q�F�\�� �D�Q�G�� �W�K�H�� �O�D�V�W�� �W�L�P�H�� �L�W�� �R�F�F�X�U�U�H�G������ � � � *�O�R�E�D�O�O� \� �� � � �� �� �� �� � �S�H�U� �
�F�H�Q�W�� �R�I�� �S�H�U�V�R�Q�V�� �R�U�� �D�S�S�U�R�[�L�P�D�W�H�O�\�� �������� �P�L�O�O�L�R�Q�� �S�H�R�S�O�H�� �L�Q��
employment have experienced such unacceptable behaviour 
�L�Q�� �W�K�H�L�U�� �Z�R�U�N�L�Q�J�� �O�L�I�H�� ���t�J�X�U�H�� ������������ �)�R�U�� �D�O�P�R�V�W�� ������ �S�H�U�� �F�H�Q�W�� �R�I��
�Y�L�F�W�L�P�V���R�U���D�S�S�U�R�[�L�P�D�W�H�O�\�����������P�L�O�O�L�R�Q���S�H�R�S�O�H���L�Q���H�P�S�O�R�\�P�H�Q�W����
regardless of sex, the last occurrence happened within the 
�S�D�V�W���t�Y�H���\�H�D�U�V�����2�Y�H�U�D�O�O�����Z�R�P�H�Q���U�H�J�L�V�W�H�U�H�G���K�L�J�K�H�U���S�U�H�Y�D�O�H�Q�F�H��
�W�K�D�Q���P�H�Q�����E�R�W�K���L�Q���W�K�H�L�U���Z�R�U�N�L�Q�J���O�L�I�H���D�Q�G���L�Q���W�K�H���S�D�V�W���t�Y�H���\�H�D�U�V����
�D�O�W�K�R�X�J�K���Z�L�W�K���P�R�G�H�V�W���G�L�s�H�U�H�Q�F�H�V�����E�\�����������S�H�U�F�H�Q�W�D�J�H���S�R�L�Q�W�V��
�D�Q�G�����������S�H�U�F�H�Q�W�D�J�H���S�R�L�Q�W�V�����U�H�V�S�H�F�W�L�Y�H�O�\������

�$�W�� �W�K�H�� �U�H�J�L�R�Q�D�O�� �O�H�Y�H�O���� �W�K�H�� �$�P�H�U�L�F�D�V�� �G�L�V�S�O�D�\�H�G�� �W�K�H�� �K�L�J�K�H�V�W��
prevalence of psychological violence and harassment in 
�Z�R�U�N�L�Q�J���O�L�I�H���������������S�H�U���F�H�Q�W�������I�R�O�O�R�Z�H�G���E�\���$�I�U�L�F�D���������������S�H�U�b�F�H�Q�W������
�Z�K�L�O�H�� �W�K�H�� �$�U�D�E�� �6�W�D�W�H�V�� �U�H�S�R�U�W�H�G�� �W�K�H�� �O�R�Z�H�V�W�� �S�U�H�Y�D�O�H�Q�F�H��
�����������b�S�H�U���F�H�Q�W�������+�R�Z�H�Y�H�U���������������S�H�U���F�H�Q�W���R�I���Y�L�F�W�L�P�V���L�Q���W�K�H���$�U�D�E��
�6�W�D�W�H�V�� �G�H�F�O�D�U�H�G�� �W�K�D�W�� �W�K�H�L�U�� �O�D�V�W�� �H�[�S�H�U�L�H�Q�F�H�� �R�I�� �S�V�\�F�K�R�O�R�J�L�F�D�O��
�Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W���K�D�S�S�H�Q�H�G���Z�L�W�K�L�Q���W�K�H���O�D�V�W���t�Y�H���\�H�D�U�V����
�I�R�O�O�R�Z�H�G���E�\�������������S�H�U���F�H�Q�W���L�Q���$�I�U�L�F�D���D�Q�G�������������S�H�U���F�H�Q�W���L�Q���$�V�L�D��
�D�Q�G���W�K�H���3�D�F�L�t�F��

�,�Q�� �(�X�U�R�S�H�� �D�Q�G�� �&�H�Q�W�U�D�O�� �$�V�L�D���� �S�V�\�F�K�R�O�R�J�L�F�D�O�� �Y�L�R�O�H�Q�F�H�� �D�Q�G��
�K�D�U�D�V�V�P�H�Q�W���K�D�V���E�H�H�Q���D���U�H�D�O�L�W�\���L�Q���Z�R�U�N�L�Q�J���O�L�I�H���I�R�U�������������S�H�U���F�H�Q�W��
�R�I���Z�R�P�H�Q�����F�R�P�S�D�U�H�G���W�R�������������S�H�U���F�H�Q�W���R�I���P�H�Q�����:�R�P�H�Q���Z�H�U�H��
�P�R�U�H���O�L�N�H�O�\���W�K�D�Q���P�H�Q���W�R���H�[�S�H�U�L�H�Q�F�H���L�W���L�Q���W�K�H���$�U�D�E���6�W�D�W�H�V��������������
�S�H�U���F�H�Q�W���Y�H�U�V�X�V�������������S�H�U���F�H�Q�W�����D�Q�G���W�K�H���$�P�H�U�L�F�D�V���������������S�H�U���F�H�Q�W��
�Y�H�U�V�X�V�������������S�H�U���F�H�Q�W������

�&�R�Q�Y�H�U�V�H�O�\���� �L�Q�� �$�I�U�L�F�D���� �P�H�Q�� �U�H�S�R�U�W�H�G�� �K�L�J�K�H�U�� �U�D�W�H�V�� �R�I��
psychological violence and harassment compared to women 
�������������S�H�U���F�H�Q�W���Y�H�U�V�X�V�������������S�H�U���F�H�Q�W�������D�Q�G���V�R���G�L�G���P�H�Q���L�Q���$�V�L�D��
�D�Q�G���W�K�H���3�D�F�L�t�F���������������S�H�U���F�H�Q�W���Y�H�U�V�X�V�������������S�H�U���F�H�Q�W������

�(�P�S�O�R�\�H�G���L�Q�G�L�Y�L�G�X�D�O�V���L�Q���K�L�J�K���L�Q�F�R�P�H���F�R�X�Q�W�U�L�H�V���Z�H�U�H���W�K�H���P�R�V�W��
likely to say they have experienced psychological violence 
�D�Q�G���K�D�U�D�V�V�P�H�Q�W�����E�R�W�K���W�K�U�R�X�J�K�R�X�W���W�K�H�L�U���Z�R�U�N�L�Q�J���O�L�I�H���������������S�H�U��
�F�H�Q�W�����D�Q�G���L�Q���W�K�H���S�D�V�W���t�Y�H���\�H�D�U�V���������������S�H�U���F�H�Q�W����

Women’s and men’s experiences with this form of violence 
and harassment vary according to country income group. 
While women in both high income countries and low and 
�O�R�Z�H�U���P�L�G�G�O�H���L�Q�F�R�P�H���F�R�X�Q�W�U�L�H�V���U�H�S�R�U�W�H�G���K�L�J�K�H�U���L�Q�F�L�G�H�Q�F�H���L�Q��
�W�K�H�L�U���Z�R�U�N�L�Q�J���O�L�I�H���W�K�D�Q���P�H�Q�����E�\�����������S�H�U�F�H�Q�W�D�J�H���S�R�L�Q�W�V���D�Q�G����������
�S�H�U�F�H�Q�W�D�J�H���S�R�L�Q�W�����U�H�V�S�H�F�W�L�Y�H�O�\�������P�H�Q���L�Q���X�S�S�H�U���P�L�G�G�O�H���L�Q�F�R�P�H��
countries registered higher prevalence in their working life 
�F�R�P�S�D�U�H�G���W�R���Z�R�P�H�Q�����E�\�����������S�H�U�F�H�Q�W�D�J�H���S�R�L�Q�W�V������

The prevalence of psychological violence and harassment in 
�W�K�H���O�D�V�W���t�Y�H���\�H�D�U�V���U�H�u�H�F�W�H�G���W�K�H���S�U�H�Y�D�O�H�Q�F�H���D�F�U�R�V�V���W�K�H���Z�K�R�O�H��
�R�I�� �Z�R�U�N�L�Q�J�� �O�L�I�H���� �D�O�W�K�R�X�J�K�� �W�K�H�� �J�H�Q�G�H�U�� �G�L�s�H�U�H�Q�F�H�V�� �Q�D�U�U�R�Z�H�G����
�:�L�W�K�L�Q���W�K�H���O�D�V�W���t�Y�H���\�H�D�U�V�����Z�R�P�H�Q���Z�H�U�H���P�R�U�H���O�L�N�H�O�\���W�K�D�Q���P�H�Q��
to have experienced psychological violence and harassment 
�L�Q���K�L�J�K���L�Q�F�R�P�H���F�R�X�Q�W�U�L�H�V���D�Q�G���O�R�Z���D�Q�G���O�R�Z�H�U���P�L�G�G�O�H���L�Q�F�R�P�H��
�F�R�X�Q�W�U�L�H�V���� �E�\�� �������� �D�Q�G�� �������� �S�H�U�F�H�Q�W�D�J�H�� �S�R�L�Q�W�V���� �U�H�V�S�H�F�W�L�Y�H�O�\����
�Z�K�L�O�H�� �L�Q�� �X�S�S�H�U���P�L�G�G�O�H�� �L�Q�F�R�P�H�� �F�R�X�Q�W�U�L�H�V���� �P�H�Q�� �Z�H�U�H�� �D�W�� �D��
�J�U�H�D�W�H�U���U�L�V�N���E�\�����������S�H�U�F�H�Q�W�D�J�H���S�R�L�Q�W�V��
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���(�[�S�H�U�L�H�Q�F�H�V���R�I���Y�L�R�O�H�Q�F�H���D�Q�G�b�K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N���,�$���J�O�R�E�D�O���t�U�V�W���V�X�U�Y�H�\



 ▶ �)�L�J�X�U�H���������� �6�K�D�U�H���R�I���S�H�U�V�R�Q�V���L�Q���H�P�S�O�R�\�P�H�Q�W���Z�K�R���K�D�Y�H���H�[�S�H�U�L�H�Q�F�H�G���S�V�\�F�K�R�O�R�J�L�F�D�O���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W��
�D�W���Z�R�U�N���D�Q�G���O�D�V�W���W�L�P�H���H�[�S�H�U�L�H�Q�F�H�G�����E�\���U�H�J�L�R�Q�����E�\���L�Q�F�R�P�H���J�U�R�X�S���D�Q�G���E�\���V�H�[��������������������

Survey question: �+�D�Y�H���\�R�X�����S�H�U�V�R�Q�D�O�O�\�����H�Y�H�U���H�[�S�H�U�L�H�Q�F�H�G���S�V�\�F�K�R�O�R�J�L�F�D�O���Y�L�R�O�H�Q�F�H���D�Q�G���R�U���K�D�U�D�V�V�P�H�Q�W�����V�X�F�K���D�V���L�Q�V�X�O�W�V�����W�K�U�H�D�W�V����
�E�X�O�O�\�L�Q�J�����R�U���L�Q�W�L�P�L�G�D�W�L�R�Q���D�W���Z�R�U�N�"

�,�7�R�W�D�O�-�,�:�R�P�H�Q�-�,�0�H�Q�- �,�<�H�V�����L�Q���W�K�H���S�D�V�W���t�Y�H���\�H�D�U�V�-�,�<�H�V�����P�R�U�H���W�K�D�Q���t�Y�H���\�H�D�U�V���D�J�R���R�U���Q�R�W���V�X�U�H���Z�K�H�Q

Note: �$�P�R�Q�J���D�O�O���H�P�S�O�R�\�H�G���S�H�U�V�R�Q�V���������\�H�D�U�V���D�Q�G���R�O�G�H�U�����*�O�R�E�D�O�����U�H�J�L�R�Q�D�O���D�Q�G���L�Q�F�R�P�H���J�U�R�X�S���H�V�W�L�P�D�W�H�V���D�U�H���Z�H�L�J�K�W�H�G���E�\���W�K�H���R�Y�H�U�D�O�O���H�P�S�O�R�\�H�G���S�R�S�X�O�D�W�L�R�Q��
�R�I���L�Q�G�L�Y�L�G�X�D�O�V���D�J�H�G�����������I�R�U���H�D�F�K���F�R�X�Q�W�U�\�����3�H�U�F�H�Q�W�D�J�H���R�I���H�P�S�O�R�\�H�G���S�R�S�X�O�D�W�L�R�Q���D�Q�G���Q�X�P�E�H�U���R�I���F�R�X�Q�W�U�L�H�V�������:�R�U�O�G���������������S�H�U���F�H�Q�W�������������F�R�X�Q�W�U�L�H�V�������$�I�U�L�F�D����
���������� �S�H�U�� �F�H�Q�W�� �������� �F�R�X�Q�W�U�L�H�V������ �$�P�H�U�L�F�D�V���� ���������b �S�H�U�� �F�H�Q�W�� �������� �F�R�X�Q�W�U�L�H�V������ �$�U�D�E�� �6�W�D�W�H�V���� ���������� �S�H�U�� �F�H�Q�W�� ������ �F�R�X�Q�W�U�L�H�V������ �$�V�L�D�� �D�Q�G�� �W�K�H�� �3�D�F�L�t�F���� ���������� �S�H�U�� �F�H�Q�W�� ��������
�F�R�X�Q�W�U�L�H�V�������(�X�U�R�S�H���D�Q�G���&�H�Q�W�U�D�O���$�V�L�D���������������S�H�U���F�H�Q�W�����������F�R�X�Q�W�U�L�H�V�������O�R�Z���D�Q�G���O�R�Z�H�U���P�L�G�G�O�H���L�Q�F�R�P�H���F�R�X�Q�W�U�L�H�V���������������S�H�U���F�H�Q�W�����������F�R�X�Q�W�U�L�H�V�������X�S�S�H�U���P�L�G�G�O�H��
�L�Q�F�R�P�H���F�R�X�Q�W�U�L�H�V���������������S�H�U���F�H�Q�W�����������F�R�X�Q�W�U�L�H�V�������K�L�J�K���L�Q�F�R�P�H���F�R�X�Q�W�U�L�H�V���������������S�H�U���F�H�Q�W�����������F�R�X�Q�W�U�L�H�V����

Source:���/�O�R�\�G���V���5�H�J�L�V�W�H�U���)�R�X�Q�G�D�W�L�R�Q���:�R�U�O�G���5�L�V�N���3�R�O�O�������������>�'�D�W�D���V�H�W�@
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���(�[�S�H�U�L�H�Q�F�H�V���R�I���Y�L�R�O�H�Q�F�H���D�Q�G�b�K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N���,�$���J�O�R�E�D�O���t�U�V�W���V�X�U�Y�H�\



�0�R�U�H���W�K�D�Q���W�K�U�H�H���L�Q���¼�Y�H���Y�L�F�W�L�P�V���K�D�Y�H���H�[�S�H�U�L�H�Q�F�H�G���S�V�\�F�K�R�O�R�J�L�F�D�O���Y�L�R�O�H�Q�F�H���D�Q�G��
�K�D�U�D�V�V�P�H�Q�W���P�X�O�W�L�S�O�H���W�L�P�H�V

�*�O�R�E�D�O�O�\�����P�R�U�H���W�K�D�Q���W�K�U�H�H���L�Q���t�Y�H���S�H�R�S�O�H���L�Q���H�P�S�O�R�\�P�H�Q�W���Z�K�R��
have experienced psychological violence and harassment 
at work indicated that this had happened to them three or 
�P�R�U�H���W�L�P�H�V���������������S�H�U���F�H�Q�W�������Z�L�W�K���P�H�Q���V�O�L�J�K�W�O�\���P�R�U�H���O�L�N�H�O�\���W�K�D�Q��
�Z�R�P�H�Q���W�R���K�D�Y�H���I�D�F�H�G���U�H�F�X�U�U�H�Q�W���H�S�L�V�R�G�H�V�����t�J�X�U�H���������������)�X�U�W�K�H�U����
�D�O�P�R�V�W���W�Z�R���L�Q���t�Y�H���Y�L�F�W�L�P�V���������������S�H�U���F�H�Q�W�����V�D�L�G���L�W���K�D�G���R�F�F�X�U�U�H�G��
�P�R�U�H���W�K�D�Q���t�Y�H���W�L�P�H�V���R�Y�H�U���W�K�H���F�R�X�U�V�H���R�I���W�K�H�L�U���Z�R�U�N�L�Q�J���O�L�I�H����

These results were relatively consistent across regions and 
income groups, with the exception that almost half of victims 
�L�Q�� �W�K�H�� �$�P�H�U�L�F�D�V�� �V�D�\�L�Q�J�� �L�W�� �K�D�G�� �K�D�S�S�H�Q�H�G�� �P�R�U�H�� �W�K�D�Q�� �t�Y�H��
�W�L�P�H�V�����F�R�P�S�D�U�H�G���W�R���O�H�V�V���W�K�D�Q���R�Q�H���W�K�L�U�G���R�I���W�K�R�V�H���L�Q���W�K�H���$�U�D�E��
�6�W�D�W�H�V�����:�K�H�Q���O�R�R�N�L�Q�J���D�W���J�H�Q�G�H�U���G�L�s�H�U�H�Q�F�H�V�����W�K�H���I�U�H�T�X�H�Q�F�\���R�I��
psychological violence and harassment was higher for men 
victims than for women victims in almost all regions, except 
�L�Q���W�K�H���$�P�H�U�L�F�D�V���D�Q�G���L�Q���$�V�L�D���D�Q�G���W�K�H���3�D�F�L�t�F��

 ▶ �)�L�J�X�U�H���������� �)�U�H�T�X�H�Q�F�\���Z�L�W�K���Z�K�L�F�K���Y�L�F�W�L�P�V���R�I���S�V�\�F�K�R�O�R�J�L�F�D�O���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N���H�[�S�H�U�L�H�Q�F�H�G��
�V�X�F�K���E�H�K�D�Y�L�R�X�U�V�����E�\���U�H�J�L�R�Q�����E�\���L�Q�F�R�P�H���J�U�R�X�S���D�Q�G���E�\���V�H�[��������������������

Survey question: �+�R�Z���P�D�Q�\���W�L�P�H�V���K�D�Y�H���\�R�X���H�[�S�H�U�L�H�Q�F�H�G���>�S�V�\�F�K�R�O�R�J�L�F�D�O���Y�L�R�O�H�Q�F�H���D�Q�G���R�U���K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N�@�"���2�Q�F�H���R�U���W�Z�L�F�H����
�W�K�U�H�H���W�R���t�Y�H���W�L�P�H�V�����R�U���P�R�U�H���W�K�D�Q���t�Y�H���W�L�P�H�V�"

�,�7�R�W�D�O�-�,�:�R�P�H�Q�-�,�0�H�Q�- �,�2�Q�F�H���R�U���W�Z�L�F�H�-�,�7�K�U�H�H���W�R���t�Y�H���W�L�P�H�V�-�,�0�R�U�H���W�K�D�Q���t�Y�H���W�L�P�H�V

Note: �$�P�R�Q�J���D�O�O���H�P�S�O�R�\�H�G���S�H�U�V�R�Q�V���������\�H�D�U�V���D�Q�G���R�O�G�H�U���Z�K�R���V�D�L�G���W�K�H�\���K�D�Y�H���H�[�S�H�U�L�H�Q�F�H�G���D�Q�\���I�R�U�P���R�I���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N�����3�H�U�V�R�Q�V���Z�K�R��
said they have experienced psychological violence and harassment but were not sure how many times they experienced it are excluded from these 
�F�D�O�F�X�O�D�W�L�R�Q�V�����)�R�U���J�O�R�E�D�O�����U�H�J�L�R�Q�D�O���D�Q�G���L�Q�F�R�P�H���J�U�R�X�S���F�R�Y�H�U�D�J�H���V�H�H���t�J�X�U�H����������

Source:���/�O�R�\�G���V���5�H�J�L�V�W�H�U���)�R�X�Q�G�D�W�L�R�Q���:�R�U�O�G���5�L�V�N���3�R�O�O�������������>�'�D�W�D���V�H�W�@
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 ▶ �����������6�H�[�X�D�O���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N

�2�Q�H���L�Q���������S�H�R�S�O�H���L�Q���H�P�S�O�R�\�P�H�Q�W���K�D�V���H�[�S�H�U�L�H�Q�F�H�G���V�H�[�X�D�O���Y�L�R�O�H�Q�F�H���D�Q�G��
harassment at work in their working life

���� �� �,�Q���$�O�J�H�U�L�D�����&�K�L�Q�D�����3�D�N�L�V�W�D�Q�����-�R�U�G�D�Q���D�Q�G���0�R�U�R�F�F�R�����W�K�L�V���T�X�H�V�W�L�R�Q���Z�D�V���D�V�N�H�G���L�Q���D���V�O�L�J�K�W�O�\���G�L�I�I�H�U�H�Q�W���Z�D�\���G�X�H���W�R���F�X�O�W�X�U�D�O���R�U���S�R�O�L�W�L�F�D�O���V�H�Q�V�L�W�L�Y�L�W�L�H�V�������+�D�Y�H���\�R�X�����S�H�U�V�R�Q�D�O�O�\����
�H�Y�H�U���H�[�S�H�U�L�H�Q�F�H�G���D�Q�\���W�\�S�H���R�I���X�Q�Z�D�Q�W�H�G���L�Q�W�L�P�D�W�H���S�K�\�V�L�F�D�O���F�R�Q�W�D�F�W���D�W���Z�R�U�N���D�Q�G���R�U���K�D�Y�H���\�R�X���H�Y�H�U���E�H�H�Q���H�[�S�R�V�H�G���W�R���X�Q�Z�D�Q�W�H�G���Y�X�O�J�D�U���F�R�P�P�H�Q�W�V�����S�L�F�W�X�U�H�V�����H�P�D�L�O�V����
�R�U���U�H�T�X�H�V�W�V���Z�K�L�O�H���D�W���Z�R�U�N�����F�U�H�D�W�L�Q�J���D���K�R�V�W�L�O�H���Z�R�U�N�L�Q�J���H�Q�Y�L�U�R�Q�P�H�Q�W�"�	���,�Q���,�U�D�T�����6�D�X�G�L���$�U�D�E�L�D���D�Q�G���W�K�H���8�Q�L�W�H�G���$�U�D�E���(�P�L�U�D�W�H�V�����W�K�H���T�X�H�V�W�L�R�Q�V���D�E�R�X�W���H�[�S�H�U�L�H�Q�F�H���Z�L�W�K��
�V�H�[�X�D�O���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W���Z�H�U�H���Q�R�W���D�V�N�H�G�����7�K�H�U�H�I�R�U�H�����W�K�H���U�H�J�L�R�Q�D�O���U�H�V�X�O�W�V���I�R�U���W�K�H���$�U�D�E���6�W�D�W�H�V���K�D�Y�H���E�H�H�Q���R�P�L�W�W�H�G���G�X�H���W�R���L�Q�V�X�I�I�L�F�L�H�Q�W���F�R�X�Q�W�U�\���F�R�Y�H�U�D�J�H��
�+�R�Z�H�Y�H�U�����I�R�U���W�K�R�V�H���$�U�D�E���6�W�D�W�H�V���F�R�X�Q�W�U�L�H�V���Z�K�H�U�H���W�K�H�U�H���D�U�H���G�D�W�D���D�Y�D�L�O�D�E�O�H���I�R�U���W�K�L�V���T�X�H�V�W�L�R�Q�����W�K�H�V�H���G�D�W�D���Z�H�U�H���L�Q�F�O�X�G�H�G���L�Q���W�K�H���F�D�O�F�X�O�D�W�L�R�Q���R�I���W�K�H���J�O�R�E�D�O���D�Q�G���F�R�X�Q�W�U�\��
income group results. 

In addition to physical and psychological violence and 
harassment, respondents were asked about their 
experiences with sexual violence and harassment at work, 
such as unwanted sexual touching, comments, pictures, 
�H�P�D�L�O�V���R�U���V�H�[�X�D�O���U�H�T�X�H�V�W�V������  

�*�O�R�E�D�O�O�\���� �������� �S�H�U�� �F�H�Q�W�� �R�U�� �D�S�S�U�R�[�L�P�D�W�H�O�\�� �������� �P�L�O�O�L�R�Q�� �S�H�R�S�O�H��
in employment had experienced sexual violence and 
�K�D�U�D�V�V�P�H�Q�W�� �L�Q�� �W�K�H�L�U�� �Z�R�U�N�L�Q�J�� �O�L�I�H�� ���V�H�H�� �t�J�X�U�H�� ������������ �2�I�� �W�K�R�V�H����
�P�R�U�H�� �W�K�D�Q�� �W�Z�R���W�K�L�U�G�V�� ������������ �S�H�U�� �F�H�Q�W���� �I�D�F�H�G�� �W�K�H�V�H�� �L�Q�F�L�G�H�Q�W�V��
�Z�L�W�K�L�Q�� �W�K�H�� �O�D�V�W�� �t�Y�H�� �\�H�D�U�V�� ���� �P�H�D�Q�L�Q�J�� �W�K�D�W�� �������� �S�H�U�� �F�H�Q�W�� �R�U��
�D�S�S�U�R�[�L�P�D�W�H�O�\�����������P�L�O�O�L�R�Q���S�H�R�S�O�H���L�Q���H�P�S�O�R�\�P�H�Q�W���Z�R�U�O�G�Z�L�G�H��
were recently exposed to this scourge.
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 ▶ �)�L�J�X�U�H���������� �6�K�D�U�H���R�I���S�H�U�V�R�Q�V���L�Q���H�P�S�O�R�\�P�H�Q�W���Z�K�R���K�D�Y�H���H�[�S�H�U�L�H�Q�F�H�G���V�H�[�X�D�O���Y�L�R�O�H�Q�F�H���D�Q�G���K�D�U�D�V�V�P�H�Q�W���D�W��
�Z�R�U�N���D�Q�G���O�D�V�W���W�L�P�H���H�[�S�H�U�L�H�Q�F�H�G�����E�\���U�H�J�L�R�Q�����E�\���L�Q�F�R�P�H���J�U�R�X�S���D�Q�G���E�\���V�H�[��������������������

Survey question: �+�D�Y�H�� �\�R�X���� �S�H�U�V�R�Q�D�O�O�\���� �H�Y�H�U�� �H�[�S�H�U�L�H�Q�F�H�G�� �D�Q�\�� �W�\�S�H�� �R�I�� �V�H�[�X�D�O�� �Y�L�R�O�H�Q�F�H�� �D�Q�G���R�U�� �K�D�U�D�V�V�P�H�Q�W�� �D�W�� �Z�R�U�N���� �V�X�F�K�� �D�V��
�X�Q�Z�D�Q�W�H�G���V�H�[�X�D�O���W�R�X�F�K�L�Q�J�����F�R�P�P�H�Q�W�V�����S�L�F�W�X�U�H�V�����H�P�D�L�O�V���R�U���V�H�[�X�D�O���U�H�T�X�H�V�W�V���Z�K�L�O�H���D�W���Z�R�U�N�"

�,�7�R�W�D�O�-�,�:�R�P�H�Q�-�,�0�H�Q�- �,�<�H�V�����L�Q���W�K�H���S�D�V�W���t�Y�H���\�H�D�U�V�-�,�<�H�V�����P�R�U�H���W�K�D�Q���t�Y�H���\�H�D�U�V���D�J�R���R�U���Q�R�W���V�X�U�H���Z�K�H�Q

Note: ���$�P�R�Q�J���D�O�O���H�P�S�O�R�\�H�G���S�H�U�V�R�Q�V���������\�H�D�U�V���D�Q�G���R�O�G�H�U�����*�O�R�E�D�O�����U�H�J�L�R�Q�D�O���D�Q�G���L�Q�F�R�P�H���J�U�R�X�S���H�V�W�L�P�D�W�H�V���D�U�H���Z�H�L�J�K�W�H�G���E�\���W�K�H���R�Y�H�U�D�O�O���H�P�S�O�R�\�H�G���S�R�S�X�O�D�W�L�R�Q��
�R�I���L�Q�G�L�Y�L�G�X�D�O�V���D�J�H�G�����������I�R�U���H�D�F�K���F�R�X�Q�W�U�\�����3�H�U�F�H�Q�W�D�J�H���R�I���H�P�S�O�R�\�H�G���S�R�S�X�O�D�W�L�R�Q���D�Q�G���Q�X�P�E�H�U���R�I���F�R�X�Q�W�U�L�H�V�������:�R�U�O�G���������������S�H�U���F�H�Q�W�������������F�R�X�Q�W�U�L�H�V�������$�I�U�L�F�D��������������
�S�H�U���F�H�Q�W�����������F�R�X�Q�W�U�L�H�V�������$�P�H�U�L�F�D�V���������������S�H�U���F�H�Q�W�����������F�R�X�Q�W�U�L�H�V�������$�V�L�D���D�Q�G���W�K�H���3�D�F�L�t�F���������������S�H�U���F�H�Q�W�����������F�R�X�Q�W�U�L�H�V�������(�X�U�R�S�H���D�Q�G���&�H�Q�W�U�D�O���$�V�L�D���������������S�H�U���F�H�Q�W��
���������F�R�X�Q�W�U�L�H�V�������O�R�Z���D�Q�G���O�R�Z�H�U���P�L�G�G�O�H���L�Q�F�R�P�H���F�R�X�Q�W�U�L�H�V���������������S�H�U���F�H�Q�W�����������F�R�X�Q�W�U�L�H�V�������X�S�S�H�U���P�L�G�G�O�H���L�Q�F�R�P�H���F�R�X�Q�W�U�L�H�V���������������S�H�U���F�H�Q�W�����������F�R�X�Q�W�U�L�H�V�������K�L�J�K��
�L�Q�F�R�P�H���F�R�X�Q�W�U�L�H�V���������������S�H�U���F�H�Q�W�����������F�R�X�Q�W�U�L�H�V����

Source:���/�O�R�\�G���V���5�H�J�L�V�W�H�U���)�R�X�Q�G�D�W�L�R�Q���:�R�U�O�G���5�L�V�N���3�R�O�O�������������>�'�D�W�D���V�H�W�@
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Survey question: �$�S�S�U�R�[�L�P�D�W�H�O�\�����Z�K�H�Q���Z�D�V���W�K�H���O�D�V�W���W�L�P�H���W�K�L�V���K�D�S�S�H�Q�H�G���W�R���\�R�X�������Z�D�V���L�W���Z�L�W�K�L�Q���W�K�H���O�D�V�W���\�H�D�U�����W�Z�R���W�R���t�Y�H���\�H�D�U�V���D�J�R����
�R�U���P�R�U�H���W�K�D�Q���t�Y�H���\�H�D�U�V���D�J�R�"

�,�7�R�W�D�O�-�,�:�R�P�H�Q�-�,�0�H�Q�- �,�<�H�V�����L�Q���W�K�H���S�D�V�W���t�Y�H���\�H�D�U�V�-�,�<�H�V�����P�R�U�H���W�K�D�Q���t�Y�H���\�H�D�U�V���D�J�R���R�U���Q�R�W���V�X�U�H���Z�K�H�Q

Note: �*�O�R�E�D�O���H�V�W�L�P�D�W�H�V���D�U�H���Z�H�L�J�K�W�H�G���E�\���W�K�H���R�Y�H�U�D�O�O���H�P�S�O�R�\�H�G���S�R�S�X�O�D�W�L�R�Q���R�I���L�Q�G�L�Y�L�G�X�D�O�V���D�J�H�G�����������I�R�U���H�D�F�K���F�R�X�Q�W�U�\��

Source:���/�O�R�\�G���V���5�H�J�L�V�W�H�U���)�R�X�Q�G�D�W�L�R�Q���:�R�U�O�G���5�L�V�N���3�R�O�O�������������>�'�D�W�D���V�H�W�@

�2�Y�H�U�D�O�O���� �������� �S�H�U�� �F�H�Q�W�� �R�I�� �Z�R�P�H�Q�� �L�Q�� �H�P�S�O�R�\�P�H�Q�W�� �K�D�G��
experienced sexual violence and harassment over the course 
�R�I���W�K�H�L�U���Z�R�U�N�L�Q�J���O�L�I�H�����F�R�P�S�D�U�H�G���W�R�����������S�H�U���F�H�Q�W���R�I���P�H�Q�����7�K�L�V���L�V��
�E�\���I�D�U���W�K�H���O�D�U�J�H�V�W���J�H�Q�G�H�U���G�L�s�H�U�H�Q�F�H���L�Q���H�[�S�H�U�L�H�Q�F�H���R�I���Y�L�R�O�H�Q�F�H��
and harassment at work among the three forms of violence 
�D�Q�G���K�D�U�D�V�V�P�H�Q�W�����V�H�H���t�J�X�U�H������������

�7�K�H�� �$�P�H�U�L�F�D�V�� �U�H�J�L�V�W�H�U�H�G�� �W�K�H�� �K�L�J�K�H�V�W�� �S�U�H�Y�D�O�H�Q�F�H�� �R�I�� �V�H�[�X�D�O��
violence and harassment over the course of working life at 
���������� �S�H�U�� �F�H�Q�W���� �F�R�P�S�D�U�H�G�� �W�R�� �V�O�L�J�K�W�O�\�� �P�R�U�H�� �W�K�D�Q�� ���� �S�H�U�� �F�H�Q�W��
�R�Q�� �D�Y�H�U�D�J�H�� �L�Q�� �D�O�O�� �R�W�K�H�U�� �U�H�J�L�R�Q�V�� ���t�J�X�U�H�� ������������ �,�Q�� �R�W�K�H�U�� �Z�R�U�G�V����
�S�H�R�S�O�H���L�Q���W�K�H���$�P�H�U�L�F�D�V���Z�H�U�H���W�Z�L�F�H���D�V���O�L�N�H�O�\�� �W�R���V�D�\�� �W�K�H�\�� �K�D�G��
experienced sexual violence and harassment than those 
living in other regions. Looking only at those who have 
experienced sexual violence and harassment within the past 
�t�Y�H�� �\�H�D�U�V���� �W�K�L�V�� �t�J�X�U�H�� �Z�D�V�� �K�L�J�K�H�V�W�� �L�Q�� �W�K�H�� �$�P�H�U�L�F�D�V�� ���������� �S�H�U��
�F�H�Q�W�������I�R�O�O�R�Z�H�G���E�\���$�V�L�D���D�Q�G���W�K�H���3�D�F�L�t�F�������������S�H�U���F�H�Q�W�������$�I�U�L�F�D������������
�S�H�U���F�H�Q�W�������D�Q�G���(�X�U�R�S�H���D�Q�G���&�H�Q�W�U�D�O���$�V�L�D�������������S�H�U���F�H�Q�W����

Overall, in all regions, women reported higher exposure 
to sexual violence and harassment at work than men, both 
�W�K�U�R�X�J�K�R�X�W���W�K�H�L�U���Z�R�U�N�L�Q�J���O�L�I�H���D�Q�G���L�Q���W�K�H���S�D�V�W���t�Y�H���\�H�D�U�V�����t�J�X�U�H��
�������������W�K�R�X�J�K���U�D�W�H�V���Y�D�U�\���E�\���U�H�J�L�R�Q�����,�Q���W�K�H���$�P�H�U�L�F�D�V�����Q�H�D�U�O�\���W�Z�R��
�L�Q�� �W�H�Q�� �Z�R�P�H�Q�� ������������ �S�H�U�� �F�H�Q�W���� �U�H�S�R�U�W�H�G�� �V�X�F�K�� �X�Q�D�F�F�H�S�W�D�E�O�H��
behaviour in their working life, compared to less than one 
�L�Q�� �W�H�Q�� �P�H�Q�� ���������� �S�H�U�� �F�H�Q�W������ �6�L�]�D�E�O�H�� �G�L�s�H�U�H�Q�F�H�V�� �Z�H�U�H�� �D�O�V�R��
�U�H�J�L�V�W�H�U�H�G�� �L�Q�� �(�X�U�R�S�H�� �D�Q�G�� �&�H�Q�W�U�D�O�� �$�V�L�D���� �Z�L�W�K�� �������� �S�H�U�� �F�H�Q�W�� �R�I��
women being subjected to sexual violence and harassment in 
�W�K�H�L�U���Z�R�U�N�L�Q�J���O�L�I�H�����F�R�P�S�D�U�H�G���W�R�����������S�H�U���F�H�Q�W���R�I���P�H�Q�����$�I�U�L�F�D���D�Q�G��
�$�V�L�D���D�Q�G���W�K�H���3�D�F�L�t�F���I�R�O�O�R�Z���Z�L�W�K���P�R�G�H�V�W���G�L�s�H�U�H�Q�F�H�V���E�H�W�Z�H�H�Q��
�Z�R�P�H�Q���D�Q�G���P�H�Q�������������S�H�U�F�H�Q�W�D�J�H���S�R�L�Q�W�V���D�Q�G�����������S�H�U�F�H�Q�W�D�J�H��
points, respectively). 

Regarding country income level, data show that 
�U�H�V�S�R�Q�G�H�Q�W�V�b �L�Q�� �K�L�J�K�� �L�Q�F�R�P�H�� �F�R�X�Q�W�U�L�H�V�� �V�D�L�G�� �W�K�H�\�� �K�D�Y�H��
experienced a higher prevalence of sexual violence and 
�K�D�U�D�V�V�P�H�Q�W�� �W�K�U�R�X�J�K�R�X�W�� �W�K�H�L�U�� �Z�R�U�N�L�Q�J�� �O�L�I�H�� ���������� �S�H�U�� �F�H�Q�W����
�F�R�P�S�D�U�H�G�� �W�R�� �W�K�R�V�H�� �L�Q�� �X�S�S�H�U���P�L�G�G�O�H�� �L�Q�F�R�P�H�� ���������� �S�H�U�� �F�H�Q�W����
�D�Q�G�� �O�R�Z�� �D�Q�G�� �O�R�Z�H�U���P�L�G�G�O�H�� �L�Q�F�R�P�H�� �F�R�X�Q�W�U�L�H�V�� ���������� �S�H�U�� �F�H�Q�W������
�+�R�Z�H�Y�H�U���� �L�W�� �L�V�� �D�O�V�R�� �L�Q�W�H�U�H�V�W�L�Q�J�� �W�R�� �V�H�H�� �W�K�D�W�� �Z�K�L�O�H�� �W�K�H�� �O�D�W�W�H�U��
two income groups may have lower rates of sexual violence 
and harassment over the course of working life, they have 
higher shares of victims reporting that such incidents last 
�R�F�F�X�U�U�H�G���L�Q���W�K�H���S�D�V�W���t�Y�H���\�H�D�U�V�����������������S�H�U���F�H�Q�W���L�Q���X�S�S�H�U���P�L�G�G�O�H��
�L�Q�F�R�P�H���F�R�X�Q�W�U�L�H�V���D�Q�G�������������S�H�U���F�H�Q�W���L�Q���O�R�Z���D�Q�G���O�R�Z�H�U���P�L�G�G�O�H��
�L�Q�F�R�P�H���F�R�X�Q�W�U�L�H�V�����F�R�P�S�D�U�H�G���W�R�������������S�H�U���F�H�Q�W���L�Q���K�L�J�K���L�Q�F�R�P�H��
�F�R�X�Q�W�U�L�H�V�����$�P�R�Q�J���Z�R�P�H�Q���Y�L�F�W�L�P�V���L�Q���K�L�J�K���L�Q�F�R�P�H���F�R�X�Q�W�U�L�H�V����
�W�K�L�V���t�J�X�U�H���L�V�������������S�H�U���F�H�Q�W����

Overall, women were more exposed to sexual violence and 
harassment during their working life compared to men 
�L�Q�� �E�R�W�K�� �K�L�J�K�� �L�Q�F�R�P�H�� �F�R�X�Q�W�U�L�H�V�� �D�Q�G�� �O�R�Z�� �D�Q�G�� �O�R�Z�H�U���P�L�G�G�O�H��
�L�Q�F�R�P�H�� �F�R�X�Q�W�U�L�H�V�� ���E�\�� ���������� �S�H�U�F�H�Q�W�D�J�H�� �S�R�L�Q�W�V�� �D�Q�G�� ��������
�S�H�U�F�H�Q�W�D�J�H�� �S�R�L�Q�W�V���� �U�H�V�S�H�F�W�L�Y�H�O�\������ �,�Q�� �X�S�S�H�U���P�L�G�G�O�H�� �L�Q�F�R�P�H��
�F�R�X�Q�W�U�L�H�V�� �W�K�H�� �G�L�s�H�U�H�Q�F�H�� �L�V�� �P�L�Q�L�P�D�O���� �Z�L�W�K�� �P�H�Q�� �V�O�L�J�K�W�O�\�� �P�R�U�H��
likely to report experiencing sexual violence or harassment at 
�Z�R�U�N�����E�\�����������S�H�U�F�H�Q�W�D�J�H���S�R�L�Q�W�V�������$���V�L�P�L�O�D�U���S�D�W�W�H�U�Q���L�V���R�E�V�H�U�Y�H�G��
�Z�K�H�Q���O�R�R�N�L�Q�J���D�W���W�K�H���S�U�H�Y�D�O�H�Q�F�H���L�Q���W�K�H���O�D�V�W���t�Y�H���\�H�D�U�V�����D�O�W�K�R�X�J�K��
to a smaller extent. Women victims were more likely than 
men victims to report such unacceptable behaviours in the 
�O�D�V�W���t�Y�H���\�H�D�U�V���L�Q���E�R�W�K���K�L�J�K���L�Q�F�R�P�H���F�R�X�Q�W�U�L�H�V���D�Q�G���L�Q���O�R�Z���D�Q�G��
�O�R�Z�H�U���P�L�G�G�O�H���L�Q�F�R�P�H���F�R�X�Q�W�U�L�H�V�����E�\�����������S�H�U�F�H�Q�W�D�J�H���S�R�L�Q�W�V���D�Q�G��
���������S�H�U�F�H�Q�W�D�J�H���S�R�L�Q�W�V�����U�H�V�S�H�F�W�L�Y�H�O�\�����,�Q���X�S�S�H�U���P�L�G�G�O�H���L�Q�F�R�P�H��
�F�R�X�Q�W�U�L�H�V���� �V�H�[�X�D�O�� �Y�L�R�O�H�Q�F�H�� �D�Q�G�� �K�D�U�D�V�V�P�H�Q�W�� �L�Q�� �W�K�H�� �O�D�V�W�� �t�Y�H��
years was reported more by men than women, although to a 
�Y�H�U�\���P�R�G�H�V�W���H�[�W�H�Q�W�����E�\�����������S�H�U�F�H�Q�W�D�J�H���S�R�L�Q�W�V����
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���(�[�S�H�U�L�H�Q�F�H�V���R�I���Y�L�R�O�H�Q�F�H���D�Q�G�b�K�D�U�D�V�V�P�H�Q�W���D�W���Z�R�U�N���,�$���J�O�R�E�D�O���t�U�V�W���V�X�U�Y�H�\


































































