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» Preface

9LROHQFH DQG KDUDVVPHQW DW ZRUN FDXVHV KDUP WR LQGLYLGXDOV IDPLOLHV EX
KHDOWK DQG ZHOOEHLQJ ,W DOVR H[DFHUEDWHYV LQHTXDOLW\ LQ VRFLHWLHY DQG XQ(
IRUDQG QR WROHUDQFH RI YLROHQFH DQG KDUDVVPHQW DW ZRUN DQ\ZKHUH 7R SU
it better. We need to know which types of violence and harassment at work are more prevalent and where, and who is more

H[SRVHG WR LW DQG ZK\ 8QWLO QRZ WKHUH ZHUH QR FRPSDUDEOH JOREDO DQG UHJI
,(QWHUQDWLRQDO /DERXU 2UJDQL]DWLRQ MRLQHG IRUFHV ZLWK /OR\G V 5HJLVWHU )RX
H[SHULHQFHV RI YLROHQFH DQG KDUDVVPHQW DW ZRUN ZLWKLQ WKH /OR\G V 5HJL
tHOGHG DV SDUW RI WKH *DOOXS :RUOG 3ROO

7KH UHVXOWV RI WKLV tUVW HYHU JOREDO SLFWXUH DUH LQIRUPDWLYH DQG UHYHDC
VHQVH RI WKH PDJQLWXGH RI YLROHQFH DQG KDUDVVPHQW DW ZRUN LQFOXGLQJ LWV
people from even talking about it, be it shame and guilt, or lack of trust in institutions, or — perhaps even worse — because such

unacceptable behaviours are regarded as “normal”.

‘H KRSH WKDW WKLV H{[SORUDWRU\ JOREDO DFFRXQW ZLOO VKHG IXUWKHU OLJKW RQ WI|
DQG DQDO\VLY +DYLQJ D FOHDUHU SLFWXUH RI KRZ YLROHQFH DQG KDUDVVPHQW DsH|
HOLPLQDWLRQ DV FDOOHG IRU E\ WKH LOWHUQDWLRQDO FRPPXQLW\ ZKHQ DGRSWLQJ
DQG 5HFRPPHQGDWLRQ 1R &RQYHQWLRQ 1R LV JURXQG EUHDNLQJ LQ PDQ\
KDUDVVPHQW DV ERWK DQ LVVXH RI HTXDOLW\ DQG RI RFFXSDWLRQDO VDIHW\ DQG KH
ILO’s tripartite constituency elevated the right to a healthy and safe working environment to a fundamental principle and right

at work.

7KLY JOREDO VXUYH\ LV SDUW RI D EURDGHU HsRUW WR DFFHOHUDWH DFWLRQ WR DF
WKH JOREDO FRPPXQLW\ KDV FRPPLWWHG WR WUDQVIRUPLQJ RXU ZRUOG E\ 7KLV RE
EDVHG RQ HTXLW\ VXVWDLQDELOLW\ DQG UHVSHFW IRU ULJKWYV

7KLV UHSRUW ZDV GHVLJQHG WR FDWDO\VH DFWLRQ (YHU\RQH KDV WKH ULJKW WR D

= 7 e

Gilbert F. Houngbo Ruth Boumphrey Jon Clifton
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» SFNQRZOHGJHPHQWYV

7KH UHSRUW LV WKH UHVXOW RI FROODERUDWLRQ EHWZHHQ WKH *HQGHU (TXDOLW\
Rl :RUN DQG (TXDOLW\ 'HSDUWPHQW :25.48%/,7< Rl WKH ,QWHUQDWLRQDO /DERXU 2V
)RU WKH ,/2 WKH PDLQ DXWKRUV DUH 9DOHQWLQD %HJKLQL 8PEHUWR &DWWDQHR D
LQYDOXDEOH LQSXWV DQG GUDIWLQJ VXSSRUW 7KH ZRUN ZDV JXLGHG VXSSRUWHG [
*DOOXS WKH UHSRUW ZDV OHG E\ $QGUHZ 'XJDQ ZLWK DVVLVWDQFH IURP %HDWULFH /F
DQG $QQH 6FKXOWH ZLWK +DLOH\ 6SLOOPDQ DV GHVLJQHU 7KH UHSRUW EHQHtWWHG
$DURQ *DUGQHU (G ORUURZ DQG &DLWOLQ 9DXJKDQ /OR\G V 5HJLVWHU )RXQGDWLRQ

OXFK DSSUHFLDWLRQ JRHV WR WKH PDQ\ ,/2 FROOHDJXHV ERWK DW KHDGTXDUWHU\
NQRZOHGJH DQG H[SHUWLVH ,Q DOSKDEHWLFDO RUGHU ZH ZRXOG OLNH WR WKDQN
$IJWDV 6LPRQ %RHKPHU ODULD -RV« &KDPRUUR -DH +HH &KDQJ O0ZLOD &KLJDJD -H
20JDb*RPH] $\DbODWVXXUD 'RURWKHD 6FKPLGW .0ODX -RQL 6LPSVRQ (VWHEDQ 7URP
&DWKHULQHb6DJHW DQG -XOLHQ 9DUOLQ 7KH UHSRUW KDV EHQHtWWHG IURP FRS\HGL

7KLV SURGXFWLRQ KDV EHHQ SDUWLDOO\ tQDQFHG E\ WKH 6ZHGLVK ,QWHUQDWLRQD
JUHQFK *RYHUQPHQW

U
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» 6 XPPDU\ RI

UHVXOWYV

7KH ,/2 /OR\G V 5HIJLVWHU )RXQGiPihe R Q Videar® anf hatasemeht\at work is also a recurrent and
tuUVW DWWHPSW WR SURYLGH D JOREDO peiidtehypheinomenors H RGROUHH WKRD@ WKUHH LQ tYH

experiences of violence and harassment at work. The results

violence and harassment at work said it has happened to

SURYLGH D tUVW JODQFH DW WKH PDJQ thahX @uttiple ntes,| bhid ToX tHeQrRajoriRy of them, the last

violence and harassment at work, providing insights into
the main forms of violence and harassment (that is, physical,

LQFLGHQW WRRN SODFH ZLWKLQ WKH ODVW t

The risk of experiencing violence and harassment at work

psychological and sexual) and on the main barriers that

) . is particularly pronounced across certain demographic
prevent people from talking about it.

groups. <RXWK PLJUDQW DQG ZDwdhem QG VD
Violence and harassment at work is a widespread and men were more likely to face violence and harassment
phenomenon around the world, ZLWK PRUH WKDQ R @thvarkQand this can be particular true among women. For

SHU FHQW RU PLOOLRQ SHUVRQV In§tahtE, SRy RREUR/EheNDNaL ¥@uUng women were twice
experienced at least one form of violence and harassment as likely as young men to have experienced sexual violence
DW ZRUN GXULQJ WKHLU ZRUNLQJ OLIH &hé RapaisrBeitk 810 khigtdoRwahiz@® were almost twice
experienced violence and harassment at work, about DV OLNHO\PDYUQRY ZRPHQ WR UHSRUW VH]
RQH WKLUG SHU FHQW VDLG WKH\ Kabdhatda$StettL HQFHG PRUH

WKDQ RQH IRUP ZLWK — SHU FHQW KDYLRLLR GhLSRRpMdhtb HistRiiadon at some
BORWISHIEERZRCINIEONROI point in their life on the basis of gender, disability
» 1HDUO\ RQH LQ WHQ SHU FHQW R Utatus,Piativ@alitiReinhnisity, kiR €@dur and/or religion
in employment has experienced physical violence were more likely to have experienced violence and
and harassment at work in their working life. Men harassment at work than those who did not face such
were more likely than women to report experiencing discriminaton. 7KRVH IDFLQJ JHQGHU EDVHG GL
physical violence and harassment. KDYH EHHQ SDUWLFXODUO\ DsHFWHG 1HDUO\
KDYH EHHQ YLFWLPV RI JHQGHU EDVHG GLVF
have also faced violence and harassment at work, compared
to two in ten of those who have not been discriminated
P LAY BFBeDpsR 8'g§hderg
Talking about personal experiences of violence and
p,q_aé%wtelig 5 stlgci_hlzf_ty%n@rll_g L d)nly slightly more than half
FHQW RI YLFWLPV KDYH VKDUHG W|
someone, and often only after they have experienced more
than one form of violence and harassment. People were also
more likely to tell friends or family, rather than using other
informal or formal channels.

» Psychological violence and harassment was the
most common form of violence and harassment
reported by both men and women, with nearly
RQH LQ tYH SHU FHQW RU
employment experiencing it in their working life.

» 2QH LQ tIWHHQ SHU FHQW RU
HPSOR\PHQWb KDV B Udlehe@ Rt
harassment at work in their working life. Women
were particularly exposed to sexual violence and
harassment at work. The data around sexual violence
and harassment demonstrate the largest gender
GLsHUHQFH E\ IDU SHU FHQW R MuRiplél facterR Brisl bartie may prevent people from
WR SHU FHQW RI PHQ DPRQJ W KdiscsigiHditieht? OfRdleite and harassment at work.
violence and harassment. $PRQJ VXUYH\ UHVSRQGHQWY ZDVWH RI WLPH [
reputation” were the most common barriers discouraging
people from talking about their own experiences of violence
and harassment at work.

/OR\G V 5HJLVWHU )RXQGDWLRQ :RUOG 5LVN 3ROO >'DWD VHW@

$V RSSRVHG WR VHOI HPSOR\HG
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» QWURGXFWLRQ

Violence and harassment in the world of work is a pervasive 7KH VXUYH\ LV OLNHO\ WR KDYH EHHQ LQuUX
and harmful phenomenon, with profound and costly macroenvironmental factors (national politics, institutional

HsHFWV UDQJLQJ IURP VHYHUH SK\VLF Dh@ms Qistork Htadition® d< HDIOrsY knorms) and by
FRQVHTXHQFHVY WR ORVW HDUQLQJV DQG mittdehvitbRméh@l fatidyHidrins3abad, khe [ddakion of the

economic losses for workplaces and societies. To address this interview or the presence of others during the interview), as

scourge, the International Labour Organization (ILO) adopted well as by individuals’ willingness or reticence to reveal such

WKH 9LROHQFH DQG +DUDVVPHQW &RQYHQWBRRDWRRQ )PQGQWWDQFH VRPH TXHVW
DFFRPSDQ\LQJ 5HFRPPHQGDWLRQ 1R RULRHUXHQBYNHG GLsHUHQWO\ LQ D IHZ FRXQ

These instruments recognize the right of everyone to a world and cultural sensitivities (see the next section and the
Rl ZRUN IUHH IURP YLROHQFH DQG KDUDVMPH@WN F D QigidVdetdilk dh the vhdethodology). This
time, provided a common framework for the prevention and VKRXOG EH WDNHQ LQWR DFFRXQW ZKHQ UHD
elimination of violence and harassment in the world of work, and comparing results across regions. In addition, cultural

LQFOXGLQJ JHQGHU EDVHG YLROHQFH DQG WKHUNWFHNVQWHUH QRWHG ZKHQ tHOGLQJ \
To build a world of work free from violence and harassment, SRLQWLQJ WR GLSHUHQW GHIQLWLRQV RI ZK

VROLG DQG FRPSDUDEOH GDWD DUH FPEEHFEURYW RAWVLRY AW/ P¥FLSHUHQW GH

violence and harassment in the world of work are sporadic such behaviours. Moreover, respondents’ personal sensitivity

and scarce. Comparability of data is problematic because may have also played a key role in deciding whether or not to
GLSHUHQW FRQFHSWV GHtQLWLRQV D QESCISIPRIRE) onigienge g igrgssment at work.

XVHG 6WDWLVWLFV DUH RIWHQ FROOHFWHD HPWD VYHBHF WREXSDWERQW SUHVHQW)

industry or group and may not be disaggregated by sex. account of people’s own experiences of violence and
Underreporting of violence and harassment in the world KDUDVVPHQW DW ZRUN XVLQJ FRPPRQ TX
of work is also a problem, due to fear of victimization and DOORZLQJIRUDQ LQLWLDO PHDVXUH RI WKH ¢
UHWDOLDWLRQ DV ZHOO DV WKH ODFN oRthishheehénverox ldt tielylobal EvéNag WelDdd allowing
enforcement and monitoring systems in many countries. for comparability of results across regions. This study paves

7R tOO WKLV HYLGHQFH JDS DQG WR DGYDYEH YPEHBYWBEWIKSIPRT HRGWLWDWLYH DQC

action against violence and harassment in the world of work, on violence and harassment at work. Ultimately, stronger
the ILO has joined forces with Lloyd's Register Foundation HYLGHQFH ZLOO KHOS IRUJH PRUH HsHFWL YF

DQG *DOOXS WR FDUU\ RXW WKH tUvw JOREDBDOMHEHR WHRWUT URRFM N P UHYHQWLRQ F

to measure people’s own experiences of violence and risk factors and root causes, and ensure that victims are not

harassment at work across the world.  This survey aimed left alone in handling these unacceptable occurrences.

WR H[SORUH WKH SUHYDOHQFH DQG I|UHLE)is®R\ aRd HolidyDakeps: HenplQyérs and  workers
KDUDVVPHQW DW ZRUN LQFOXGLQJ LW ahdRmBit @spé&ctiverbiyehizationsRdd el as advocates all

— be it physical, psychological or sexual — and respondents’ around the world can use the results of this study to shape
H[SHULHQFHV ZLWK GLVFORVLQJ VXFK RFEQFOXQEMM VIONEHQQYBWHG DQG JHQGHU UH\
7KH XOWLPDWH JRDO LV WR UDLVH D ZD UptligydhdhgRairbedeaRogeating\dl apldaf @drk free from

and highly complex issue rooted in wider economic, societal violence and harassment.

and cultural contexts, including those surrounding the world 7KH UHSRUW LV VWUXFWXUHG LQ WKUHH FKE
of work and entrenched gender roles. DQ RYHUYLHZ RI WKH SUHYDOHQFH DQG IUHT
,QWHUYLHZV ZHUH FRQGXFWHG LQ ZHDID \QHPBIQOM LQ LWV GLSHUHQW IRUPV 7KH VE
LQGLYLGXDOV DJHG \HDUV RU RO GH U oftthg key fadtdRsXaspu¢ibtedwth &higyieer risk of violence and
WHUULWRULHY XVLQJ SUREDELOLW\ ED YiatgSssmerd, @@ Rethil REuSe3 brip@ople’ Rwillingness to
HQVXUH QDWLRQDOO\ UHSUHVHQWDW LY HlisGla3&\sDchb@ Gredded/axdthe BarrieR grehvériing them

WKH tQGLQJV RI WKLV UHSRUW IRFXV HJ[fanXivingsblO\ RQ WKH

respondents who were in employment at the time of

WKH LQWHUYLHZ b

/OR\G V 5HJLVWHU )RXQGDWLRQ :RUOG 5LVN 3ROO >'DWD VHW@
,Q WKH VXUYH\ DQG FRQVHTXHQWO\ WKLV UHSRUW WKH SKUDVH DW ZRUN LV VIQRQ\PRXV ZLWK LQ WKH Z
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» How was the survey conducted?

The survey on violence and harassment at work was This may indicate the respondents were unwilling or
GHVLIJQHG DV D VXE PRGXOHORL® WU QVWHKHEhcomfortable to discuss and disclose violence and
JRXQGDWRBQEVINROLKLFK LQ WXUQ ZDV tHOnardssment, Bpddilly in the context of work. These
Rl WKH *DOOXS :RQOK[HRAWLQJ WKH respoiiéhtS Gverd Lihédfore removed from the overall

3ROO *DOOXS FRQGXFWHG URXJKO\ V DIRSWO HU DIMHPANKH\QZHUH DVNHG QR IXUWKHU
FRXQWULHY DQG WHUULWRULHY GXULQJ YLROBQKH DRGIKIQURVPPMQW ®W ZRUN VXE P
regarding people’s experiences on violence and harassment 2QFH WKH DERYH H[FOXVLRQV ZHUH PDGH
at work, as well as other risks ranging from climate change IRU WKH VWXG\ EDPH LQGLYLGXDOV

DQG GLVDVWHU UHVLOLHQFH WR WKH XV'én%lby%dﬁaltjtxﬁlgpo%hgIRtXY\}%W6LQFH WKH
VXUYH\ ZDV FRQGXFWHG GXULQJ WKH &29,

LQWHUYLHZV ZHUH FRQGXFWHG E\ WHOH%)k'lj@(BI_Z LﬂﬁkQ@F’iﬁV\)’FﬁH&FM’KDW WKRVH UHV
interviews conducted where possible (see 7H F K Q IL R NG experiencing violence and harassment at work have been
WKH  FRXQWULHV LQWHUYLHZV ZHUH FROW:dyided 61a=twavarrens SasrRAPA when they last

HLWKHU ODQGOLQH PRELOH RU VRPH EKPETENEH WAlaRes @R Hheraprmenp @ grork, namely
LQ SHUVRQ LQ LQ WKH SDVW tYH \HDUV RU PRUH WKDQ t

. o sure when”.
In most countries and territories, the survey was conducted

DPRQJ LQGLYLGXDOV XVLQJ D VWDQ&BO & MMiE DWW HHGHAVHRWY G LQ WKLV UHSRUW X
that had been translated into the major languages of the KDYH EHHQ FDOFXODWHG XVLQJ VXUYH\ ZHLJK
respective country. used to ensure samples are nationally representative for each

country and is intended to be used for generating estimates
$00 VDPSOHV FROOHFWEHOG VAU B GG The weighting Brocedure coDn%isés of three

UHSUHVHQWDWLYH RI WKH UHVLGHQW DGE‘BM’R‘%R\?\%QQ\WL JHG
older to ensure nationally representative data.

) ) » First, the base or design weight is constructed to
The World Risk Poll was not asked exclusively to respondents account for any disproportionality in the respondent
who were currently in employment at the time of the selection process
LQWHUYLHZ +RZHYHU WKLV UHSRUW IRFXVHV H[FOXVLYHO\ RQ WKRVH
survey respondents who were employed at the time of the » 1H[W WKH EDVH ZHLJKWV DUH SRVW V|
interview, regardless of their employment status — be they IRU QRQ UHVSRQVH D QC_; WR PDWFK
VHOI HPSOR\HG RU HPSOR\HHV IX0OO WLPH RUSSWVW%\'FLF@#“OW” target population totals

IURP FRXQWU\ OHYHO FHQ!

,W VKRXOG DOVR EH QRWHG WKDW SHU FHQW IVI—NJ \%Juﬁ%%gglv WIyGMXVWPHQWV

RU LQGLFDWHG DW WKH EHJLQQLQJ RI V\éﬁd"wherg%%b ldé{té\]ar%%\%lable education or

that they were employed, but then said that they had never socioeconomic status.

worked when asked about experiences of violence and
harassment at work, with women being more likely than men » )LQDOO\ DSSUR[LPDWH VWXG\ GHVLJQ |

WR UHVSRQG WKLV ZD\ SHU FHQW YHUVXV RISHYUR{HRUH FDOFXODWHG 7KH GHVL
UHUHFWYV WKH LQUXHQFH Rl GDWD ZHLJk

7KH :RUOG 5LVN SROO FRYHUV D QXPEHU RI LPSRUWDQW WRSLFV DERXW VDIHW\ DQG ULVNV 7R OHDU
ZHEVLWWWSYV ZUS OUIRXQGDWLREOAJIDYWN WKH *DOOXS ZHEVLWH IRU PRUH K@WWRSFDWIZRQJ DROG XFEHMRK
JDOOXS ZRUOG SROO ZRUN DVS]|

1IRWDEOH H[FHSWLRQV LQFOXGH &KLQD DQG ,QGLD ZKHUH DW OHDVW LQWHUYLHZV ZHUH FROOHFWHC
FRXQWULHV GLG WKH VDPSOH VL]H WKDW LV WKH QXPEHU RI SHRSOH LQWHUYLHZHG GLS EHORZ -DPI

*UDQWHG WKDW WKH *DOOXS :RUOG 3ROO VXUYH\ ZDV GHVLJQHG WR EH QDWLRQDOO\ UHSUHVHQWDWLYH W
also constitute a representative sample.

5HVSRQGHQWY ZHUH DVNHG DERXW ZKHWKHU WKH\ KDG H[SHULHQFHG YLROHQFH DQG KDUDVVPHQW LQ W
5HVSRQGHQWYV ZKR KDG H[SHULHQFHG YLROHQFH DQG KDUDVVPHQW DW ZRUN KDG IRXU SRVVLEOH DQVZHUV
ODVW \HDU LL WZR WR ILYH \HDUV DJR LLL PRUH WKDQ ILYH \HDUV DJR DQG LY GR QRW NQRZ ,Q Ol
determined work closures or working from home arrangements in many countries, as well as to maximize the underlying sample size and ensure robustness

of the estimates, those respondents who reported incidents of violence and harassment that occurred “in the last year” and “two to five years ago” were

combined together, and those respondents who did not know when the incident occurred were grouped with the “more than five years ago” respondents.
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https://wrp.lrfoundation.org.uk/
https://urldefense.com/v3/__https:/eur01.safelinks.protection.outlook.com/?url=https*3A*2F*2Filo.org*2Fglobal*2Fpublications*2Fbooks*2FWCMS_862976*2Flang--en*2Findex.htm&data=05*7C01*7Cbeghini*40ilo.org*7C2fd52e38d3584e8a9aef08dad37b493c*7Cd49b07ca23024e7cb2cbe12127852850*7C0*7C0*7C638054823700102509*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=FO5y*2F*2BSg23R*2B*2Fnz6zg1392sgO7ejUlLV5WqtR5H*2BdTE*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUl!!NCAaSB0c!qaQ3_P8844Hc1jmEQT2EktCZI3FVm3QtlVFvYozliuTdzZAiHD-kjNaCrFuH5lp8saKTxUarf4_GhYcf_NQKSg$

([SHULHQFHV Rl YLROHQFH DQGbhKDUDVVPHQW DW ZR

$V WKH DQDO\VLV LQ WKLV UHSRUW IRFKNHGYRIQWDOBRBNWRFRXQWDSSURDFK LV WKH |

comparisons, the survey weights were scaled by the number provide “synthetic information” about the issue asked,
RI HPSOR\HG SHRSOH DJHG DQG ROGHU DY 2AMORXDW BHHQXRBEWKH LVVXH RU VSHOOLQ
of employed women and men for analysis disaggregated behaviours that could constitute violence and harassment.

by sex). Population scaling adjusts the data to give greater
weight 0 more populous countries when calculating respondent’s interpretation as to what actions or behaviours
FURVV FRXQWU\ VWDWLVWLFV fall under the broader concept, as well as being dependent on
*LYHQ WKH DEVHQFH RI DQ HVWDEOLYV KtHeGesgahdep Snillinghess W acwvawmalde Sxincidents.

PHDVXUHPHQW TUDPHZRUN RQ ZRUN UHPPRWHEXVLBRVREHFP AXasnvwy wkpw Lw
harassment — and the sensm\{lty of the topic — the survey respondents to recognize their experiences as violence
encountered a few methodological challenges. DQG KDUDVVPHQW DQG WKH GHtQLWLRQ
7R PLQLPL]H FXOWXUDO GLSHUHQFHV L Qreddhats RitQ Whidir éxperieridas (Nidlsen Whtthiesen, and
IDFLOLWDWH FURVV FXOWXUDO FRPSDULVYROQOVVMXH VXUQHRWKHUYWIRIBNV ZKDW FRC

The disadvantage is that the approach is dependent on a

were designed in a simple dichotomous (“yes” or “no”) and harassment in one country may be considered merely

manner, using wordings that were cognitively tested in a “bad” or “impolite” behaviour in others, as seen in the

diverse group of nations. The study explores the prevalence FRIQLWLYH WHVWLQJ FDUULHG RXW WR WH
DQG IUHTXHQF\ RI WKH IROORZLQJ PDLQ ($&UPWV KQ DRUXIAt QubjECtDIY Gan only be controlled
KDUDVVPHQW DW ZRUN XVLQJ SUHFLVH DFW RU EHKDYLRXU EDVHG

QR URRP IRU LQWHUSUHWDWLRQ KRZHYHU
» 3K\VLFDO YLROHQFH DQG KDUDVVPHQW QFOXGH VXFK TXHVWLRQV LQ WKLV VXUYH\

such as hitting, restraining or spitting limitations, but this will be implemented and considered in
» 3V\FKRORJLFDO YLROHQFH DQG KDUD Viuterg ¢¢Q/work. These are important matters to consider
such as insults, threats, bullying or intimidation when interpreting the results of this survey, as well as when

» 6H[XDO KDUDVVPHQW DQG YLROHQFH comparing data across regions or demographic groups.

such as unwanted sexual touching, comments, pictures, ORUHRYHU DV ZLWK DQ\ VHOI UHSRUWHG GD
HPDLOV RU VH[XDO UHTXHVWYV sensitive or eventaboo to discuss in many societies, the results
DUH VXEMHFW WR FXOWXUDO LQuXHQFHV DQ

+RZHYHU LW VKRXOG EH QRWHG WKDW LaYiRoRevels of indeyigngriing\asseeiatedywith discomfort
TXHVWLRQV ZHUH QRW tHOGHG RU zHYHackef fRjlianto Wiy whet cypsiijutes unacceptable
LQVWDQFH LQ &KLQD WKH TXHVWLRQ bYehavgurigy smricyedpeanie- The (yade of interviewing

physical violence and harassment were not asked and the — how an interview is conducted — can sometimes also have
TXHVWLRQ RQ SV\FKRORJLFDO YLROHQMR pigHFNDBRWHPHERCEHHYGXDOV UHVSRQG V
VOLJKWO\ UHIRUPXODWHG ORUHRYHU L Q" thisyqgarg.pgtisgyoringsipg thatshe drajgritypf these

8QLWHG $UDE (PLUDWHV WKH TXHVWLR QW'RYS WEre[iplemepiesk ¢sinayeephene iterviewing in
KDUDVVPHQW ZHUH QRW DVNHG ZKLOH LBLIEYH BRI D& 2@k LoDV HRWEBQWLRQV  7KHUHIR
Morocco and Pakistan, they were reformulated.  In addition, in more than half of the countries were limited to men and

QRQH RI WKH TXHVWLRQV UHODWHG WR ZRBRXKHELUWIH BFYHY X DB QPFINHEKH DQG RU
about their experience with violence and harassment at work WKH *DOOXS :RUOG 3ROO KDV H[WHQVLYH H[
ZHUH DVNHG LQ &KLQD DQG DW OHDVW Fenitiye tapige inMays SOatR(R IR inimize {his type of
UHPRYHG LQ 0\DQPDU 6DXGL $UDELD 7D MLSNTAMW D'V DY QR SBRM \WHF®@H WR HOLPLQDW
$UDE (PLUDWHV 7KHVH H[FHSWLRQV VKRX&G-EYHRHCW Lo PLQG

when considering the overall results of the survey.

The survey on violence and harassment at work employed

D VHOI ODEHOOLQJ DSSURDFK PHDQLQJ WKDW WKH UHVSRQGHQWYV
were asked directly to assess whether they had experienced

violence and harassment at work, and therefore an answer in

WKH DvUPDWLYH PHDQV WKDW LW LV WKH UHVSRQGHQWYVY WKHPVHOYHV
ZKR TXDOLI\ WKH H[SHULHQFHV DV FRQVWLWXWLQJ YLROHQFH

and harassment.

7KHVH SRSXODWLRQ EDVHG ZHLJKWV ZHUH FDOFXODWHG RQ D FRXQWU\ E\ FRXQWU\ EDVLV LQ WKH IROORZ
ROGHU LQ DV UHSRUWHG E\ ,/267$7@ >:HLJKWHG VDPSOH VL]H RI DOO UHVSRQGHQWYV ZKR VDLG WKH\ Z|

7KH TXHVWLRQ ZDV UHIRUPXODWHG DV IROORZV +DYH \RX SHUVRQDOO\ HYHU H[SHULHQFHG DQ\ W\SH RI
HYHU EHHQ H[SRVHG WR XQZDQWHG YXOJDU FRPPHQWY SLFWXUHV HPDLOV RU UHTXHVWYV ZKLOH DW ZRUN

Copyright © 2022 International Labour Organization. All rights reserved. 1
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([SHULHQFHV RI YLROHQFH DQGbKDUDVVPHQW DW ZRUN ,$ JOREDO tUVW VXUYH\

> 1

What is the state of violence and
KDUDVVPHQW DW ZRUN"™

'‘DWD RQ YLROHQFH DQG KDUDVVPHQW LQ WHHRRDO®DRFRRQW BUWKMWISOQBYDOHQFH DQ
sporadic and scarce. Moreover, comparability of such data DQG KDUDVVPHQW LQ WKH ZRUOG RI ZRUN |
LV SUREOHPDWLF EHFDXVH GLSsHUHQW FR@PHSVEX\VEHDOX WI\RGKRIMRALFDO DQG VHI[X
PHWKRGY DUH XVHG 7KLV FKDSWHU SURFQGH\R AMFRQtTUX MV WLRENO DQG

» 1.1. Violence and harassment at work: An overview

*OREDOO\ PRUH WKDQ RQH LQ “aYH SHUVRQV LQ HPS
violence and harassment at work during their working life

,Q DFURVV WKH ZRUOG SHU FHQW ROJW D MIOORL R@ BBH WMRQW KLJK LQFRPH FRXQYV
in employment had experienced violence and harassment at KLIJIKHVW SUHYDOHQFH DQRBLGRZH DIQEE RPR.
work — whether physical, psychological or sexual — over their countries the lowest prevalence, both over the entirety of

ZRUNLQJ OLIH tJRUH SHU FHQW Rl WKHARUNLRWORVH DQG LQ WKH SDVW tYH \HDUV
WKH ODVW RFFXUUHQFH ZDV LQ WKH tYH \HQHV éﬁkﬁgd«RdﬂﬁP%Qb&lh@J GLSHUHQFHYV

the survey. countries, women were more likely to experience violence
7KLV LV HTXLYDOHQW WR SHU FHQW RUDISES KR[UPBWHHOQW RYBOLWRHLU ZRUNLQJ O
SHUVRQV LQ HPSOR\PHQW *OREDOO\ ZRPRBSDHWHEG WORIJRWQ@\DAMRUH SHU FHQW %\ F
likely than men to have experienced violence and harassment XSSWUGGOH LQFRPH FRXQWULHVPDQ@GOGRZ
RYHU WKHLU ZRUNLQJ OLIH E\ S H U F H QiMé@nEHcdBiRrie®, vihen were more likely than women to

7KH $PHULFDV UHJLVWHUHG WKH KLJKHYRECETE M5 30 PRasSeep i theifyorking life (by
SHU FHQW IROORZHG E\ $IULFD sHUSFHEW QWPIRSsIHRbRWY PRG SHUFHQWDJH
&HQWUDO $VLD SHU FHQW $VLD DQ G IwadditichDdatat show that tHede isHaGidilar pattern when
DQG WKH $UDE 6W DW H When lodkinigLat ehd@ew ORRNLQJ DW WKH SUHYDOHQFH LQ WKH ODV\
GLSHUHQFHV LQ WKH $PHULFDV ZRPHQ @IsWHHQWSH WHQAW DY KLIK LQFRPH FRXQWULH
points more likely than men to have experienced violence OLNHO\ WKDQ PHQ WR H[SHULHQFH YLROHQF
DQG KDUDVVPHQW LQ WKHLU ZRUNLQJ OISIHU FHQSM LY HUIH\QW YHUWBHKY FHQW ,Q ERWK X
SHU FHQW |IROORZHG E\ (XURSH DQERXBOYWUBDW DBYEGDORLGOQB DREZRRH FRXQWUL
SHUFHQWDJH SRLQWYV DQG WKH $UDE 6&a®mbkVkely tharswblchErHtQ hsve &kperienced violence
SRLQWYV &RQYHUVHO\ LQ $VLD DQG WKHD3IDGF LKP DOV P& GWU LBD WRKHQODVW tYH \HDU\
were more likely than women to have such an experience, SRLQWYV DQG SHUFHQWDJH SRLQWYV UHVSH
ERWK LQ WKHLU ZRUNLQJ OLIH DQG ZLWKLQ WKH SDVW tYH \HDUV E\
percentage points and 2.2 percentage points, respectively).

$00 FURVV FRXQWU\ SHUFHQWDJH HVWLPDWHY DUH FDOFXODWHG XVLQJ SRSXODWLRQ VFDOHG ZHLJKWV DV GLV
as to the number of persons in employment affected by violence and harassment at work are based off the total number of employed individuals globally in
DV UHSRUWHG LQ WKH ,/2 V ,/267%7 GDWDEDVH

,Q VRPH FRXQWULHYV VRPH TXHVWLRQV ZHUH FRPSOHWHO\ H[FOXGHG RU KDG WR EH VOLJKWO\ UHZRUGH
H[SHULHQFHV ZLWK SK\VLFDO YLROHQFH DQG KDUDVVPHQW ZHUH QRW DVNHG DQG LQ ,UDT 6DXGL $UDELD
DQG KDUDVVPHQW ZHUH QRW DVNHG $GGLWLRQDOO\ LQ $OJHULD &KLQD -RUGDQ ORURFFR DQG 3DNLVYV
reformulated to refer to “unwanted intimate physical contact”.

Copyright © 2022 International Labour Organization. All rights reserved.



([SHULHQFHV RI YLROHQFH DQGbKDUDVVPHQW DW ZR

» )LIXUH 6KDUH RI SHUVRQV LQ HPSOR\PHQW ZKR KDYH H[SHULHQFHG YLROHQFH D
ODVW WLPH H[SHULHQFHG E\ UHJLRQ E\ LQFRPH JURXS DQG E\ VH]

Survey question: +DYH \RX SHUVRQDOO\ HYHU H[SHULHQFHG >SK\VLFDO SV\FKRORJLFDO V
VXFK DV >KLWWLQJ UHVWUDLQLQJ RU VSLWWLQJ LQVXOWY WKUHDWV EXOO\LQJ RU
HPDLOV RU VH[XDO UHTXHVWYV ZKLOH DW ZRUN@"

|.7RWhPORPHQJ, 0HQE,<HV LQ WKH SDVE/<NW \PRUN-WKDQ tYH \HDUV DJR RU QRW VXUH ZKHQ

I 2238 18.1 4.7
Global | | 23.2 18.2 5.0

| 224 18.0 4.4
ByTeglon I 257 22.0
Africa | | 24.3 20.5
| 265 22.9
I 343 26.7 7.6
Americas | | 39.0 30.1 8.9
| 308 24.1
I 136 1.8
Arab States | | 18.5 4.2
| 126 §1.3
I 192
Asia and the Pacific | 17.1
|l 203
I 255
Europe and Central Asia | | 30.0
[ 220
By income I 16.9
Low and lower-middle income | | 16.2
| 17.2
- 244 20.3
Upper-middle income | | 21.0 17.5
|l 26.9 22.4
I 319 23.0
Highincome | | 38.7 27.8 10.9
-1 263 19.0 7.3
Note: $PRQJ DOO HPSOR\HG SHUVRQV \HDUV DQG ROGHU *OREDO UHJLRQDO DQG LQFRPH JURXS HVW
RI LQGLYLGXDOV DJHG IRU HDFK FRXQWU\ 3HUFHQWDJH RI HPSOR\HG SRSXODWLRQ DQG QXPEHU RI
SHU FHQW FRXQWULHYV $PHULFDV bSHUbFHQW FRXQWULHV $UDE 6WDWHYV SHU FHQ
FRXQWULHV (XURSH DQG &HQWUDO $VLD SHU FHQW FRXQWULHV ORZ DQG ORZHU PLGGOH LQI
LQFRPH FRXQWULHV SHU FHQW bFRXQWULHYV KLJK LQFRPH FRXQWULHV SHU FHQW FRXQWL
Source: /OR\G V 5HJLVWHU )RXQGDWLRQ :RUOG 5LVN 3ROO >'DWD VHW@
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([SHULHQFHV RI YLROHQFH DQGbKDUDVVPHQW DW ZRUN ,$ JOREDO tUVW VXUYH\

ORUH WKDQ WKUHH LQ %%YH YLFWLPV KDYH H[SHULHQ
ZRUN PXOWLSOH WLPHYV

6XUYH\ UHVSRQGHQWYV ZHUH DVNHG KRZ PRQDWQP HVKW KIHMHODWHNVW VKDUH RI WKLV JU

experienced any form of violence and harassment — once or H[SHULHQFHG LW PRUH WKDQ tYH WLPHV ,Q

WZLFH WKUHH WR tYH WLPHV RU PRUH WKDHUtY R RVLHP BY N $\W \WKRH VD\RIEWW XDG KDSSHQHC

OHYHO SHU FHQW RI YLFWLPV VDLG WKDWSWHK HHKQDNG HYSHUWIDH (RRAHBBRZHG DW SH

violence and harassment more than three times during their DQG &HQWUDO $VLD DW SHU FHQW 2YHL

ZRUNLQJ OLYHV tJXUH ZRPHQ YLFWLPV FRPSDUHG WR SHU FHQ
KDG H[SHULHQFHG YLROHQFH DQG KDUDVVF
times in their working life.

» )LIXUH JUHTXHQF\ ZLWK ZKLFK YLFWLPV H[SHULHQFHG YLROHQFH DQG KDUDVVP}
LQFRPH JURXS DQG E\ VH]

Survey question: +RZ PDQ\ WLPHV KDYH \RX H[SHULHQFHG >SK\VLFDO SV\FKRORJLFDO VH[XI
2QFH RU WZLFH WKUHH WR tYH WLPHV RU PRUH WKDQ tYH WLPHV"

|.7RWhoRPHQJ,0HQM,2QFH RU VMZZRHHH WR tYE, WRBHWKDQ tYH WLPHV

| 38.6

Global | | 39.0

L 38.6

By region | 343
Africa | | 34.4

I 34.0

| 284

Americas | | 27.8

I 29.1

| 45.6

Arab States || 66.3

h 39.2

| 433

Asia and the Pacific | | 46.4

P 42.3

| 40.1

Europe and Central Asia || 40.3

I 40.0

By income | 38.1
Low and lower-middle income | | 37.4
\ﬁ 39.3

| 423

Upper-middle income | 455

[ 403

| 33.2

High income | 32.7

I 33.9

Note: $PRQJ DOO HPSOR\HG SHUVRQV \HDUV DQG ROGHU ZKR VDLG WKH\ KDYH H[SHULHQFHG DQ\ IRUP
were not sure how many times they experienced violence and harassment at work are excluded from these calculations. For global, regional and income
JURXS FRYHUDJH VHH tJXUH

Source: /OR\G V 5HJLVWHU )RXQGDWLRQ :RUOG 5LVN 3ROO >'DWD VHW@
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([SHULHQFHV Rl YLROHQFH DQGbKDUDVVPHQW DW ZR

» 1.2. Physical violence and harassment at work

1HDUO\ RQH LQ WHQ SHUVRQV LQ HPSOR\PHQW KDV |
and harassment at work in their working life

Respondents were asked about their experience with physical 7R SXW WKLV LQ SHUVSHFWLYH SHUVRQV |
violence and harassment at work, such as hitting, restraining two times as likely to report experiencing physical violence
RU VSLWWLQJ DV ZHOO DV WKH I[UHTXHQMBP\QRA KNBBRVWBHQWHDRDE HWVKBIQG ZRUNLQJ OLIH I
KRZ UHFHQWO\ WKH\ KDG RFFXUUHG :RROGIQINGMHO $VILIHURRNQRWI RQO\ DW UHFHQW H
RU PLOOLRQ SHUVRQV LQ HPSOR\PHQWRKBYYH HH PSH KDQPNEPHQW DW ZRUN ODV
SK\WLFDO YLROHQFH DQG KDUDVVPHQW L®DVKWIKHZAZKARUKHYWCEAUHYDQDAHEFH DW SHU
7KH YDVW PDMRULW\ RI WKHVH LQFL&GIREWNVFDY SHBHWEWQWDVWKH $UDE 6WDWH
RFFXUUHG ZLWKLQ WKH SUHYLRXV tYH \HDQ& WRHDBQIFQIFWKDWHU FHQW DQG (XURSF
SHU FHQW RU PLOOLRQ SHRSOH LQ HPSO8MRHRMQWDYH EHHQ

recently exposed to this type of unacceptable behaviour. QVLGHULQJ GLSHUHQFHV E\ VH[ UHJ
'LVDJJUHIJDWLRQ E\ VH[ VKRZV WKDW S}TE\MLI%QBGYL)BQI—L%E/I‘}v[p&ﬁ_| LQ $VLD DQG WKH :

harassment at work is more commonly faced by men than by likely than women to have experienced these unacceptable

ZRPHQ SHU FHQW DQG  SHU FHQW URVZHRWVEXUP'RYHU WKH FRXUVH RI WKHLU ZR
JURP D UHJLRQDO SHUVSHFWLYH $IULFDDQIBILYVVEHUHEH YWH UWHVEHFWLYHO\ 6LPLODI
SUHYDOHQFH DW SHU FHQW IROORZHG R\ (WKR SH HDWQLEFRHQWBBIO $VLD ZHUH PRUH

FHQW $VLD DQG WKH 3DFWikH $ UPHEUBMHIDBRFHQ DOWKRXJK WR D OHVVHU H[WHQW &l

SHU FHQW DQG (XURSH DQG &HQWUDO $VEWDWHMHDFHQY WKH $PHULFDV H[SHULHQF!
and harassment were more common among women

than men.

30HDVH QRWH WKDW WKH TXHVWLRQV DERXW SK\VLFDO YLROHQFH DQG KDUDVVPHQW ZHUH QRW DVNHG LQ

Copyright © 2022 International Labour Organization. All rights reserved. 15



([SHULHQFHV RI YLROHQFH DQGbKDUDVVPHQW DW ZRUN ,$ JOREDO tUVW VXUYH\

» )LIXUH 6KDUH RI SHUVRQV LQ HPSOR\PHQW ZKR KDYH H[SHULHQFHG SK\VLFDO Yl
ZRUN DQG ODVW WLPH H[SHULHQFHG E\ UHJLRQ E\ LQFRPH JURXS DQG E

Survey question: +DYH \RX SHUVRQDOO\ HYHU H[SHULHQFHG SK\VLFDO YLROHQFH DQG R
UHVWUDLQLQJ RU VSLWWLQJ"

|.7RWhPORPHQJ, 0HQE,<HV LQ WKH SDVM/<NW \PRUN-WKDQ tYH \HDUV DJR RU QRW VXUH ZKHQ

-1 85 6.1 24
Global | 7.7 5.5 2.2
I 90 6.5 2.5

By region 125

11.7
13.0

24

Africa 2.2

2.5

9.0
9.8
8.4

Americas

7.2
8.6
6.9

Arab States

7.9
5.8
9.1

Asia and the Pacific

6.5
6.2
6.8

Europe and Central Asia

By income

9.2
7.8
9.9

Low and lower-middle income

6.1 4.6
5.0 3.4
6.9 5.5

Upper-middle income

8.9 5.7 32
9.2 6.5 27
8.5 5.0 3.5 \

High income

Note: $PRQJ DOO HPSOR\HG SHUVRQV \HDUV DQG ROGHU *OREDO DQG UHJLRQDO HVWLPDWHYV DUH ZHL
DJHG IRU HDFK FRXQWU\ 3HUFHQWDJH Rl HPSOR\HG SRSXODWLRQ DQG QXPEHU RI FRXQWULHYV :RUC(
FRXQWULHV $PHULFDV bSHUbFHQW bFRXQWULHYV $UDE 6WDWHYV SHU FHQW FRXQWULHV
&HQWUDO $VLD SHU FHQW bFRXQWULHVY ORZ DQG ORZHU PLGGOH LQFRPH FRXQWULHYV SHU F/
FHQW FRXQWULHV KLJK LQFRPH FRXQWULHV SHU FHQW FRXQWULHV 3K\VLFDO YLROHQFH DC

Source: /OR\G V 5HJLVWHU )RXQGDWLRQ :RUOG 5LVN 3ROO >'DWD VHW@
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([SHULHQFHV RI YLROHQFH DQGbKDUDVVPHQW DW ZR

*OREDOO\ PHQ ZHUH PRUH OLNHO\ WKDQ ZRPHQ WR
LOQFLGHQWYV RI SK\WVLFDO YLROHQFH DQG KDUDVVPHC

Physical violence and harassment was a recurrent event for 'LVDJJUHIJDWLRQ E\ VH[ VKRZV WKDW LQ W
WKH PDMRULW\ RI WKRVH ZKR KDYH H[SMUEWQFHMEZHWH ZLWKUFHQWDJH SRLQWYV PRU
per cent of victims worldwide saying they had faced it three victims to have experienced three or more episodes of

RU PRUH WLPHV LQ WKHLU ZRUNLQJ OLIHSKIXIUFDO YLORHAHYEAHWRL ¥ KDUDVVPHQW LQ
were more likely to say that they had faced physical violence VLPLODU SLFWXUH ZDV REVHUYHG LQ $VLD DC
DQG KDUDVVPHQW PXOWLSOH WLPHYV SR U FOIIOWYW HRR FISWHR® WeR\ FRQWUDVW LQ $I
ZRPHQ YLFWLPV SHU FHQW &HQWUDO $VLD ZRPHQ YLFWLPV ZHUH VOLJ
JURP D UHJLRQDO SHUVSHFWLYH $IULFD Q@ VeENERBY WiH K A tYH RU PRUH VX
I[UHTXHQF\ ZLWK SHU FHQW RI YLFWLPV HHSKuLHOFL I QKR HEBRLRWY UHVSHFWLY
violence and harassment at work more than three times in

WKHLU ZRUNLQJ OLIH IROORZHG E\ WKH $PHULFDV SHU FHQW

$VLD DQG WKH 3DFLtF SHU FHQW (XURSH DQG &HQWUDO $VLD

SHU FHQW DQG WKH $UDE 6WDWHV SHU FHQW

Copyright © 2022 International Labour Organization. All rights reserved. 17



([SHULHQFHV RI YLROHQFH DQGbKDUDVVPHQW DW ZRUN ,$ JOREDO tUVW VXUYH\

» )LIXUH JUHTXHQF\ ZLWK ZKLFK YLFWLPV RI SK\VLFDO YLROHQFH DQG KDUDVVPHC
EHKDYLRXUV E\ UHJLRQ E\ LQFRPH JURXS DQG E\ VH][

Survey question: +RZ PDQ\ WLPHV KDYH \RX H[SHULHQFHG >SK\VLFDO YLROHQFH DQG RU KD!
WR tYH WLPHVY RU PRUH WKDQ tYH WLPHV"

|.7RWhPORPHQJ,0HQM,2QFH RU VMZERHHH WR tYE, WRBHWKDQ tYH WLPHV

| 44.8
Global | 47.8
. 443

By region | 387
Africa | | 505
I 38.1

44.1
53.6
35.6

56.0
71.7
L 52.1

447
45.6
46.5

| 5515
Europe and Central Asia | || 51.4
' 552

By income | 4338
Low and lower-middle income | I 41.8
46.2

41.8
49.5
382

I 483
High income | 54.6
[ 42.9

Americas

L8 B |

Arab States

Asia and the Pacific

Upper-middle income

Note: $PRQJ DOO HPSOR\HG SHUVRQV \HDUV DQG ROGHU ZKR VDLG WKH\ KDYH H[SHULHQFHG DQ\ IRUP RI
they have experienced physical violence and harassment but were not sure how many times they experienced it are excluded from these calculations.
JRU JOREDO UHJLRQDO DQG LQFRPH JURXS FRYHUDJH VHH tJXUH

Source: /OR\G V 5HJLVWHU )RXQGDWLRQ :RUOG 5LVN 3ROO >'DWD VHW@
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([SHULHQFHV RI YLROHQFH DQGbKDUDVVPHQW DW ZR

» 1.3. Psychological violence and harassment at work

1HDUO\ RQH LQ “#YH SHRSOH LQ HPSOR\PHQW KDV H]|
violence and harassment at work in their working life

The survey also asked respondents about their experience &RQYHUVHO\ LQ $IULFD PHQ UHSRUWHG
with psychological violence and harassment at work, such psychological violence and harassment compared to women

as insults, threats, bullying or intimidation, as well as its SHU FHQW YHUVXV SHU FHQW DQG \
IUHTXHQF\ DQG WKH ODVW WO RHDOWORFFRQUEHWHH 3DFLtF SHU FHQW YHUVXYV St

FHQW Rl SHUVRQV RU DSSUR[LPDWHO\  p JERRQIRG EHVRSEXD &P Lo KLIK LQFRPH FRX

employment have experienced such unacceptable behaviour likely to say they have experienced psychological violence
LQ WKHLU ZRUNLQJ OLIH tJXUH JRU VE/HEWW%WKURXJKRXW WKHLU

DV
YLFWLPV RU DSSUR[LPDWHO\ PLOOLRQ 0[5—|QLGQLIQIP Qﬁ\gﬁ\QWtYH \HD UV SHU
regardless of sex, the last occurrence happened within the

SDVW tYH \HDUV 2YHUDOO ZRPHQ UHJL PRI ankmens$xpegayees Wi (g fopm of violence
WKDQ PHQ ERWK LQ WKHLU ZRUNLQJ OL|H2BAJ8asenentivArysasspiiingyigy Copmiyy) ipcome group.
DOWKRXJK ZLWK PRGHVW GLsHUHQFHV EYhile womeyrip Bl Highy ingagne geunjries and low and

DQG  SHUFHQWDJH SRLQWV UHVSHFWLYHREAHU PLGGOH LQFRPH FRXQWULHV UHSRUV
HLU ZRUNLQJ OLIH WKDQ PHQ E\  SHUFH

$W WKH UHJLRQDO OHYHO WKH $PHULF§3}T&%%\@@§\}H%M6W KL')‘IJNV_S&WWLYHO\ PHQ L

prevalence of psychological violence and harassment in

countries relgistered higher prevalence in their working life
ZRUNLQJ OLIH SHU FHQW IROORZHG EpBUH g WRQSZW SHUFHQWDJH SRL
ZKLOH WKH $UDE 6WDWHV UHSRUWHG WKH ORZHVW SUHYDOHQFH

bSHU FHQW +RZHYHU SHU FHQW Rfeperalgnce of nsyshelagical yiolenge and harassment in
6WDWHV GHFODUHG WKDW WKHLU oDVWW{Hd AW EYHR\HBYM-KREREWH o WKH SUHYD
YLROHQFH DQG KDUDVVPHQW KDSSHQHG RILWRUY WAIH BBV wOiYW KB YK WKH JHQGHU ¢

IROORZHG E\ SHU FHQW LQ $IULFD DQ& WKLEHW K @RV g\ pHDUV ZRPHQ ZHUH P
DQG WKH 3DFLtF to have experienced psychological violence and harassment

LQ KLIJK LQFRPH FRXQWULHY DQG ORZ DQG (
,Q (XURSH DQG &HQWUDO $VLD SV\FKI%:(BQ@( BPH\)’LIEPHQFd-bé)QG SHUFHQWDJH SRI

KDUDVVPHQW KDV EHHQ D UHDOLW\ LQ ZRYNLEI QI HI&U |, pt B EHOW FRPH FRXOQW UL
wiRE B VATEY  sHUFHQWDJH srRLQwWV

RI ZRPHQ FRPSDUHG WR SHU FHQW RIJE"I_-“B |_I|?LIJD
PRUH OLNHO\ WKDQ PHQ WR H[SHULHQFH LW LQ WKH $UDE 6WDWHYV
SHU FHQW YHUVXV SHU FHQW DQG WKH $PHULFDYV SHU FHQW

YHUVXV SHU FHQW

,Q &KLQD WKH TXHVWLRQ ZRUGLQJ UHDG DV IROORZV +DYH \RX SHUVRQDOO\ HYHU H[SHULHQFHG VRP

VRPHWKLQJ WR \RX WKDW ZDV KXUWIXO RU WKUHDWHQLQJ"

Copyright © 2022 International Labour Organization. All rights reserved.
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([SHULHQFHV RI YLROHQFH DQGbKDUDVVPHQW DW ZRUN ,$ JOREDO tUVW VXUYH\

» )LIXUH 6KDUH RI SHUVRQV LQ HPSOR\PHQW ZKR KDYH H[SHULHQFHG SV\FKRORJL
DW ZRUN DQG ODVW WLPH H[SHULHQFHG E\ UHJLRQ E\ LQFRPH JURXS DC

Survey question. +DYH \RX SHUVRQDOO\ HYHU H[SHULHQFHG SV\FKRORJLFDO YLROHQFH C
EXOO\LQJ RU LQWLPLGDWLRQ DW ZRUN"

|.7RWhPORPHQJ, 0HQE,<HV LQ WKH SDVM/<NW \PRUN-WKDQ tYH \HDUV DJR RU QRW VXUH ZKHQ

-1 179 14.2 3.7

Global | | 18.6 14.5 41

| 173 13.9 3.4

By region 20.2 17.2
18.9 15.5

21.2 18.4

Africa

29.3 22.5 6.8
31.5 24.2 i3
27.6 21.2 6.4

Americas

1.4
15.0
10.7

1.6
5.3
- 0.9

Arab States

14.5
13.9
14.6

2.7
2.6
2.6

Asia and the Pacific

19.8
22.7
174

5.6

Europe and Central Asia 6.9

By income

11.6
12.0
11.0

Low and lower-middle income

2.0

20.5 17.2
17.8 15.0
22.7 19.0

Upper-middle income

25.5 18.2 3
29.9 21.1 8.8
21.9 15.8 6.1

High income

Note: $PRQJ DOO HPSOR\HG SHUVRQV \HDUV DQG ROGHU *OREDO UHJLRQDO DQG LQFRPH JURXS HVW
RI LQGLYLGXDOV DJHG IRU HDFK FRXQWU\ 3HUFHQWDJH RI HPSOR\HG SRSXODWLRQ DQG QXPEHU RI

SHU FHQW FRXQWULHYV $PHULFDV bSHU FHQW FRXQWULHY $UDE 6WDWHYV SHU FHQV
FRXQWULHV (XURSH DQG &HQWUDO $VLD SHU FHQW FRXQWULHYV ORZ DQG ORZHU PLGGOH LQT
LQFRPH FRXQWULHYV SHU FHQW FRXQWULHV KLJK LQFRPH FRXQWULHV SHU FHQW FRXQWU

Source: /OR\G V 5HJLVWHU )RXQGDWLRQ :RUOG 5LVN 3ROO >'DWD VHW@

20 Copyright © 2022 International Labour Organization. All rights reserved.



([SHULHQFHV Rl YLROHQFH DQGbKDUDVVPHQW DW ZR

ORUH WKDQ WKUHH LQ %%YH YLFWLPV KDYH H[SHULHQ
KDUDVVPHQW PXOWLSOH WLPHYV

*OREDOO\ PRUH WKDQ WKUHH LQ tYH SHRBGHets MES @IRIVEIYH @Wisert Rcross regions and
have experienced psychological violence and harassment income groups, with the exception that almost half of victims
at work indicated that this had happened to them three or LQ WKH $PHULFDV VD\LQJ LW KDG KDSSHQ!
PRUH WLPHV SHU FHQW ZLWK PHQ VOMURWND\ PRRASD OHEHWR VOKIVY WKDQ RQH WKLL
ZRPHQ WR KDYH IDFHG UHFXUUHQW HSLVRMWHDWHWUKHQ ORBWKMHUDW JHQGHU GLsHUH
DOPRVW WZR LQ tYH YLFWLPV SHU F Hi3wholvdiralGiolewtekabdcharaEdment WasGigher for men
PRUH WKDQ tYH WLPHV RYHU WKH FR XU V Hi®imdthamforuvahiiv\Netirgslin@lmiadt all regions, except

LQ WKH $PHULFDV DQG LQ $VLD DQG WKH 3DF

» )LIXUH JUHTXHQF\ ZLWK ZKLFK YLFWLPV RI SVIFKRORJLFDO YLROHQFH DQG KDUD
VXFK EHKDYLRXUV E\ UHJLRQ E\ LQFRPH JURXS DQG E\ VH]

Survey question: +RZ PDQ\ WLPHV KDYH \RX H[SHULHQFHG >SV\FKRORJLFDO YLROHQFH DQG
WKUHH WR tYH WLPHV RU PRUH WKDQ tYH WLPHV"

|.7RWhoRPHQJ,0HQM,2QFH RU VMZZRHHH WR tYE, WRBHWKDQ tYH WLPHV

| 36.8

Global | | 38.6

| 35.7

By region | 37.4
Africa | | 39.0

36.5

| 29.7

Americas | |l 29.5

a 29.8

o | 45.9

Arab states | [l 60.8

a41.2

| 39.9

Asia and the Pacific | | 44.1

' 37.8

o | 36.9

Europe and Central Asia | | 38.3

I 35.7

By income o 36.8
Low and lower-middle income | | 39.4
35.7

| 40.4

Upper-middle income | | 44.4

37.8

| 30.8

High income | | 30.9

L] 31.0

Note: $PRQJ DOO HPSOR\HG SHUVRQV \HDUV DQG ROGHU ZKR VDLG WKH\ KDYH H[SHULHQFHG DQ\ IRUP
said they have experienced psychological violence and harassment but were not sure how many times they experienced it are excluded from these
FDOFXODWLRQV )RU JOREDO UHJLRQDO DQG LQFRPH JURXS FRYHUDJH VHH tIJXUH

Source: /OR\G V 5HJLVWHU )RXQGDWLRQ :RUOG 5LVN 3ROO >'DWD VHW@
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([SHULHQFHV RI YLROHQFH DQGbKDUDVVPHQW DW ZRUN ,$ JOREDO tUVW VXUYH\

> 6H[XDO YLROHQFH DQG KDUDVVPHQW D

20QH LQ SHRSOH LQ HPSOR\PHQW KDV H[SHULHQFHC
harassment at work in their working life

In addition to physical and psychological violence and *OREDOO\ SHU FHQW RU DSSUR[LPDWHO\
harassment, respondents were asked about their in employment had experienced sexual violence and

experiences with sexual violence and harassment at work, KDUDVVPHQW LQ WKHLU ZRUNLQJ OLIH VHH
such as unwanted sexual touching, comments, pictures, PRUH WKDQ WZR WKLUGV SHU FHQW IDI
HPDLOV RU VH[XDO UHTXHVWYV ZLWKLQ WKH ODVW tYH \HDUV PHDQLQJ W

DSSUR[LPDWHO\ PLOOLRQ SHRSOH LQ HP
were recently exposed to this scourge.

,Q $OJHULD &KLQD 3DNLVWDQ -RUGDQ DQG ORURFFR WKLV TXHVWLRQ ZDV DVNHG LQ D VOLJKWO\ GLIITHUHQW ZL
HYHU H[SHULHQFHG DQ\ W\SH RI XQZDQWHG LQWLPDWH SK\VLFDO FRQWDFW DW ZRUN DQG RU KDYH \RX HYHU EH
RU UHTXHVWYV ZKLOH DW ZRUN FUHDWLQJ D KRVWLOH ZRUNLQJ HQYLURQPHQW" ,Q ,UDT 6DXGL $UDELD DQ
VH[XDO YLROHQFH DQG KDUDVVPHQW ZHUH QRW DVNHG 7KHUHIRUH WKH UHJLRQDO UHVXOWYV IRU WK|
+RZHYHU IRU WKRVH $UDE 6WDWHV FRXQWULHYV ZKHUH WKHUH DUH GDWD DYDLODEOH IRU WKLV TXHVWLRQ WK

income group results.

Copyright © 2022 International Labour Organization. All rights reserved.
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([SHULHQFHV RI YLROHQFH DQGbKDUDVVPHQW DW ZR

» )LIXUH 6KDUH RI SHUVRQV LQ HPSOR\PHQW ZKR KDYH H[SHULHQFHG VH[XDO YLR(
ZRUN DQG ODVW WLPH H[SHULHQFHG E\ UHJLRQ E\ LQFRPH JURXS DQG E

Survey question: +DYH \RX SHUVRQDOO\ HYHU H[SHULHQFHG DQ\ W\SH RI VH[XDO YLROHC
XQZDQWHG VH[XDO WRXFKLQJ FRPPHQWY SLFWXUHV HPDLOV RU VH[XDO UHTXHVWYV 2

|.7RWhPORPHQJ, 0HQE,<HV LQ WKH SDVM/<NW \PRUN-WKDQ tYH \HDUV DJR RU QRW VXUH ZKHQ

I 63 4.5 1.8
Global | | 8.2 5.4 2.8
I 50 EXC 1.1
By region 52
5.9
4.6

Africa

11.8
17.7
7.2

4.1

Americas 6.6

I 54
Asia and the Pacific | | 5.6
-1 5.0

5.4
9.1
2.5

Europe and Central Asia

By income

3.0 2.3 |
3.9 2.7 1.2
24 PR | 0.3

Low and lower-middle income

8.1 6.2 1.9
7.9 5.9 2.0
8.1 6.3 1.8

Upper-middle income

1 96 5.8 3.8
Highincome | | 15.2 8.5 6.7
I 50 3.6 14

Note: $PRQJ DOO HPSOR\HG SHUVRQV \HDUV DQG ROGHU *OREDO UHJLRQDO DQG LQFRPH JURXS HVW

RI LQGLYLGXDOV DJHG IRU HDFK FRXQWU\ 3HUFHQWDJH RI HPSOR\HG SRSXODWLRQ DQG QXPEHU RI F

SHU FHQW FRXQWULHYV $PHULFDV SHU FHQW FRXQWULHV $VLD DQG WKH 3DFLtF SHU FH
FRXQWULHYV ORZ DQG ORZHU PLGGOH LQFRPH FRXQWULHV SHU FHQW FRXQWULHV XSSHU PI

LQFRPH FRXQWULHYV SHU FHQW FRXQWULHV

Source: /OR\G V 5HJLVWHU )RXQGDWLRQ :RUOG 5LVN 3ROO >'DWD VHW@
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([SHULHQFHV RI YLROHQFH DQGbKDUDVVPHQW DW ZRUN ,$ JOREDO tUVW VXUYH\

» )LIXUH 6KDUH RI SHUVRQV LQ HPSOR\PHQW ZKR KDYH H[SHULHQFHG SK\VLFDO S
YLROHQFH DQG KDUDVVPHQW DW ZRUN DQG ODVW WLPH H[SHULHQFHG J(

Survey question: $SSUR[LPDWHO\ ZKHQ zZDV WKH ODVW WLPH WKLY KDSSHQHG WR \RX ZDV LW !
RU PRUH WKDQ tYH \HDUV DJR"

|.7RWhORPHQ,0HQE, <HV LQ WKH SDVM/ <MW \PIRUN-WKDQ tYH \HDUV DJR RU QRW VXUH ZKHQ

Note: *OREDO HVWLPDWHY DUH ZHLJKWHG E\ WKH RYHUDOO HPSOR\HG SRSXODWLRQ RI LQGLYLGXDOV DJI

Source: /OR\G V 5HJLVWHU JRXQGDWLRQ :RUOG 5LVN 3ROO >'DWD VHW@
2YHUDOO SHU FHQW Rl ZRPHQ L QRebard$@ Radhtr® WincehizG level, data show that
experienced sexual violence and harassment over the course UHVSRQGHQWVb LQ KLJK LQFRPH FRXQWUI

RI WKHLU ZRUNLQJ OLIH FRPSDUHG WR expdidhced & WogHel prévadenceKdf \sekial violence and

E\ IDU WKH ODUJHVW JHQGHU GLsHUHQFH KUBDNWHUHGG FW KU RLRRXQFHVKHLU ZRUNLQ
and harassment at work among the three forms of violence FRPSDUHG WR WKRPRIHGGOHXEQHBPH SHU
DQG KDUDVVPHQW VHH tJXUH DQG ORZ DQBLORDHULQFRPH FRXQWULHYV

7KH $PHULFDV UHJLVWHUHG WKH KLIKHVWEUHWMW I AY ROVRABYHUHVWLQJI WR VI
violence and harassment over the course of working life at two income groups may have lower rates of sexual violence

SHU FHQW FRPSDUHG WR VOLJKWO\ PR [ARSHIRT eyer the soprse phygrking life, they have
RQ DYHUDJH LQ DOO RWKHU UHJLRQV tJXQhff shares oh Vigligs igrgrtpg, fhat guch incidents last

SHRSOH LQ WKH $PHULFDV ZHUH wzLFH BV OTWHER Wk WO RR\Y kbid \HDUV SHU |

experienced sexual violence and harassment than those LQFRPH FRXQWULHV DQG SHU FHRQW LQ O
living in other regions. Looking only at those who have LQFRPH FRXQWULHV FRPSDUHG WR SHU F
experienced sexual violence and harassment within the past FRXQWULHV $PRQJ ZRPHQ YLFWLPV LQ KLJ}

tYH \HDUV WKLV tJXUH ZDV KLJKHVW LQ Wi+ $PHU1 Yy SRYFHQW

FHQW IROORZHG E\ $VLD DQG WKH 3DFL tBverall, SvarherFuwkee \Wore$eikdgdsedto sexual violence and

SHU FHQW DQG (XURSH DQG &HQWUDO $ Wdrddsment Sidrldg Fthie{® Working life compared to men

Overall, in all regions, women reported higher exposure LQ ERWK KLJK LQFRPH FRXQWULHV DQG OR

to sexual violence and harassment at work than men, both LQFRPH FRXQWULHV E\ SHUFHQWDJH

WKURXJKRXW WKHLU ZRUNLQJ OLIH DQG LQ WKH SRV vt SIRF@W YaxYHYSHFWLYHOLV . Q
WKRXJK UDWHV YDU\ E\ UHJLRQ ,Q WKRABWYLHIVWEHDG'\WHRFH LV PLRLPDO 2

LQ WHQ ZRPHQ SHU FHQW UH SR U W HEMePR SXBRHeE RS GiyavigIgnce or harassment at

behaviour in their working life, compared to less than one ZRUN E} SHUFHQWDJH SRLQWV 3 VLPLOD!

LQ WHQ PHQ SHU FHQW 6L]DEOH GEEHOQHOERNLEL QW WEYRSUHYDOHQFEH LQ WKH

UHJLVWHUHG LQ (XURSH DQG &HQWUDO $AA fnalsh iRt Women Vigimg,yseregmore likely than

women being subjected to sexual violence and harassment in men victims to report such unacceptable behaviours in the

WKHLU ZRUNLQJ OLIH FRPSDUHG WR SHQJD%'%{A)F('?QI\HR Ve B L ERWH ELIK LQFRPH FRXC

$VLD DQG WKH 3DFLtF IROORZ ZLWK PRGHYRZEY S b ERFARRXQWULHY EV - SH
ZRPHQ DQG PHQ  SHUFHQWDJH SRLQWYV DéEUFHM HHwhYPWY UHVSHFWLYHOL ,Q
FRXQWULHV VH[XDO YLROHQFH DQG KDUDV

points, respectively).
years was reported more by men than women, although to a

YHU\ PRGHVW H[WHQW E\ SHUFHQWDJH SF

24 Copyright © 2022 International Labour Organization. All rights reserved.



































































































